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Introduction

Congratulations and thank you for your 
decision to purchase a home built by 
Milin Builders.

This Home Owner’s Manual has been 
designed to provide you with useful 
information about your new home. It’s 
a guide to moving in, establishing your 
service accounts and caring for your 
property.

In addition to this, it includes essential 
details in relation to manufacturer’s 
instructions, operating manuals and 
warranty information.

This guide aims to assist in the 
preservation and longevity of the 
finishes and fixtures within your home.

From time to time you may be 
required to enlist the assistance of a 
tradesperson to come to your home. 
If this is the case, it’s important that 
you only deal with a fully qualified 
professional and as such, we have 
compiled a list of preferred contractors 
and suppliers for you.

Please take the time to read through 
the information provided and we thank 
you again for choosing to purchase a 
home built by Milin Builders.

Sincerely,

Milin Builders
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Important Information

Dear Owner,

For your safety and trouble-free operation 
of your new appliances, please read the 
following manuals carefully and observe all of 
the manufacturer’s “Warning”, “Caution”, 
“Danger”, “Note” and “Do & Do Not” points 
within the individual manuals.

Maintenance and/or repairs of the appliances 
must be carried out by a licensed and 
approved installer or supplier, (information 
of which is supplied within this manual under 

“Contacts for Service Personnel”). Failure to 
observe the above points may lead to warranty 
cancellation, as well as the risk of electric 
shock or fatal injury.

Before calling for assistance, please read the 
“Trouble Shooting” or “Problem Solving” 
section within your manual. Also note the 
following points:

• All hot water to the shower and bathroom/
ensuite are limited, to a maximum 
temperature of 48 degrees Celsius as 
per relevant plumbing regulations and/
or legislation This is to prevent scalding 
and as such, the water temperature is not 
‘User Adjustable’. Interfering with and/or 
readjusting the thermostat on the hot water 
unit is strictly forbidden as per regulations. All 
maintenance and repairs to hot water units 
are to be carried out strictly by a licensed 
plumber.

• The hot water to the kitchen and laundry 
can reach up to 70 degrees Celsius.

All information contained within this manual is in 
good faith; utilising information supplied by the 
installers or suppliers of the relevant appliances 
and was correct at the time of printing.
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The following rules and recommendations 
are related to the new Abrazo Development, 
located at 74 Leichhardt Street, Griffith ACT 
2603 and must be followed in order to satisfy 
Fire Brigade, Australian Building Standards and 
Warranty regulations.

Fire Safety Requirements
• Interfering with any fire door (ie. entry 

door to occupancy units, fire stair and 
hallways) is strictly forbidden as per 
ACT Fire and Rescue. This particularly 
includes propping open fire doors so 
that they stay open while residents are 
moving in and out. Doing so will damage 
the door hinge and render the fire door 
inoperable as well as reducing the 
integrity of the bounding construction, 
furthermore warranty on the door will be 
void.

• It is the individual’s responsibility to maintain 
smoke detectors/alarms in good operative 
condition inside of your unit. This includes 
replacement of back-up batteries in the 
smoke alarm unit itself, refer to the attached 
user manual for further information.

• Installation of “security chains” and “dead 
locks” is not recommended. Dead locks and 
chains can impact on your escape from a 
fire and fitting of such devices to fire doors 
may be against ACT regulation.

• Storing any materials in the fire stairwells is 
strictly forbidden as per notices inside the 
stair shafts titled “Offences Relating to Fire 
Stairs”.

• Storing or placing any items in the Service 
cupboards (ie. Communications cupboard 
or Electrical Switchboard cupboard) such 
as cleaning products and equipment, boxes 
etc, is strictly forbidden.

• Parking on the basement ramp is strictly 
forbidden.

• The use of fire extinguishers and fire hose 
reels for any purpose other than firefighting 
is strictly forbidden. This includes all 
extinguishers and fire hose reels in the car 
park. Under no circumstances are fire 
hose reels to be used for washing vehicles 
or car park pavements.

• Due to the sensitive nature of the fire detection 
system installed within the development, 
smoking in the stairwells and corridors is 
strictly forbidden. Smoke detectors outside 
of the individual Units will automatically 
trigger a ‘general’ fire alarm, which will call 
ACT Fire  and Rescue. ACT Fire and Rescue 
will charge the Body Corporate a call out 
fee for any false alarms induced by cigarette 
smoke as well as dense dust. Smoke alarms 
within each individual Unit do not cause a 
‘general’ fire alarm when triggered, and only 
sound within that Unit.

• In case of a fire, an alarm may sound, please 
exit your unit promptly and close the front 
door. The escape route will be marked by 
green exit signs. Do not use the lift during 
a fire. Please familiarise yourself with the fire 
safety devices, such as the fire extinguishers, 
fire hose reels, etc.

Body Corporate Rules 
Related to Fire Safety

• A notice is to be provided to all residents 
that describes the fire safety systems within 
the building, and their need for regular 
maintenance.

• A means of gaining access to the entry 
doors of all Sole Occupancy Units (SOU) is 
to be stipulated so that regular maintenance 
can be provided to these fire doors.

• A notice is to be provided to all residents 
stating that in accordance with the current 
fire regulations and NCC no fly screens are 
permitted to be installed on SOU entry doors.

Rules & Information
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The provisions listed in this Section are to be 
strictly adhered to. The requirements listed in 
this section are Essential Services and as such, 
all fire safety systems should be identified 
as ongoing maintenance and certification at 
appropriate intervals in order to comply with 
Australian Standards and Section E of the NCC 
(formerly BCA).

If there are building alterations or additions, 
a change in use or changes to the fire safety 
measures in the future, a reassessment will 
be required to verify consistency with the 
assessment in the alternative solution report.

Tenants and owners should note that Body 
Corporate may have rules and information that 
are of a more general nature, such as Gym 
operational hours. You will need to liaise with 
the Body Corporate directly concerning these.

Please note that storage cages are not water 
- proof and that moisture levels are higher 
than that of habitable areas, as such items 
may be affected by moisture. The basement 
is also fire sprinkler protected and damage 
can occur to personal items if the sprinklers 
are set off.

The following items are not to be held in the 
storage areas:

• Any fresh or frozen food items including 
meat, fruit and vegetables.

• Corrosive liquids and solids such as acids, 
fertilizers etc.

• Explosive and combustible materials such as 
fireworks, flares etc.

• Flammable Liquids such as Fuel (diesel, 
petrol, thinners, oils, paints, gas bottles, etc.)

• Timber products that may attract termites 
and white ants such as cardboard, paper, 
timber furniture, boxes etc.

• Items that may become affected by moisture.

It is the Body Corporate’s responsibility to 
engage a licensed professional to attend to, 
and carry out routine maintenance on the 
following items:

• Automatic fire alarm and detection systems 
as per as 1851 part 8 1987.

• Fire doors and frames.

• Fire extinguishers.

• Fire hose reels.

• Garage doors.

• Garbage rooms.

• Emergency and general signage

• Common and electrical areas

• Irrigation systems

• Lifts

• Car park ventilation system

It is also the Body Corporate’s responsibility 
to, on a regular basis, engage a qualified 
professional to inspect and clean the gutters, 
storm water pumps and pits, drains, sumps and 
grates located throughout the car park area, 
podium, and surrounding area.

Failure to observe the above items may result in 
damage to property and dwelling.

As per Building Authority regulations and 
relevant ACT legislation, the car park ventilation 
is automatically activated by CO sensors. The 
main switch and timer for the Mechanical 
Ventilation system is located inside the Main 
Switch Board room, and is only to be accessed 
by Authorised personnel.

Rules & Information
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Communications Supply
This dwelling is provided with data and 
communications wiring (CAT6) to areas as 
specified on the inclusions list. The consumer 
communications hub (NBN) is located within 
the built-in robe either in the bedroom or study. 
Should you require any configuration work to be 
performed, please contact the communications 
installer from the ‘Contacts for Service Personnel’ 
section located in this handbook. All work 
performed on the wiring needs to be done by a 
licensed telecommunications technician.

The connection of the above services is the 
owner’s responsibility and needs to be arranged 
through an appropriate supply company.

Electricity Supply
Electricity supply into the dwelling is individually 
metered; meter boxes are usually located in 
the Meter Cupboard outside of your unit in 
the common area corridor. Additionally, each 
unit is provided with a consumer switchboard 
located on the entry wall or study wall. Inside, 
you will find the main shut off switch, consumer 
fuses and RCD fuses. Should you experience 
a power outage or your lights trip, please call 
the electrician from the ‘Contacts for Service 
Personnel’ section located within this handbook.

Meter boxes need to be accessible at all times, 
hence, the consumer communications hub 
should  not be covered or obstructed. Any 
work associated with the electrical supply 
and distribution needs to be performed by a 
licensed electrician, along with any installation 
of hard wired appliances. The connection of 
this service to the dwelling is the occupant’s 
responsibility and needs to be arranged through 
an appropriate supply company. Please make 
sure all circuit breakers are in the ‘off’ position 
before connection takes place.

Please refer to the Electrical Meter Location on 
page 12 for further information.

Gas Supply
The gas supply to the development is located 
within the services enclosure next to the main 
entry to the building.

It supplies gas to the Hot Water System and 
should not be turned off under any circumstances 
except for in an emergency. Closing of this valve 
by any person other than authorised Fire Brigade 
Officers is a criminal offence.

General Cleaning
• Keep showers and all wet areas clean and 

mould-free.

• Use of abrasive cleaning products, such as Jif, 
may permanently damage your benchtops, 
windows, and bathroom and kitchen 
appliances. It is strongly recommended to 
avoid such cleaners and maintain cleanliness 
with mild soaps and aids that specifically 
target the affected area/s.

Hot Water Supply
The hot water to your apartment is supplied via 
a common gas reticulated hot water system 
which is individually metered. In addition, each 
unit is fitted with a RMC High Performance 
Tempering Valve, which controls the maximum 
hot water temperature available to your basin, 
sink taps and shower. The valve limits the hot 
water to 48 degrees Celsius as per the relevant 
regulations and legislation. This is to prevent 
scalding and as such the water temperature 
is not ‘User Adjustable’. Interfering with and/or 
readjusting the mixing valve is strictly forbidden 
as per regulations. All maintenance and repairs 
on mixing valve units are to be carried out by a 
licensed Plumber.

Please Note: The hot water available to your 
kitchen sink and laundry is not tempered and 
can reach as high as 70 Degrees Celsius.

Please refer to the Water/Gas Meter & Shut Off 
Valve Location on page 11 for further information.

Rules & Information
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Keys
Each homeowner will receive two main door 
keys, as well as a number of other keys associated 
with their Unit such as carpark remote controls, 
security fobs, mailbox keys and window & sliding 
door keys. If duplicate keys, fobs or swipes are 
required, please contact the Body Corporate 
Manager who will be able to arrange this.

Letterbox Locations

Letterboxes are 
located here

Shut Off Valves
Each unit comprises of the following: stop 
cocks for hot and cold water, hot water meter, 
tempering valve and pressure limiting valves. The 
location of these valves is in the access panel in 
the corridor outside each unit in the ceiling. In 
addition, isolation valves have been installed to 
the kitchen, laundry and bathrooms (within the 
cupboard space). Please note that there are 
2 separate Shut Off valves per unit, HOT and 
COLD, care should be taken when touching the 
HOT valve as temperature of the surrounding 
pipes and valve itself may reach as high as 70 
degrees Celsius.

Please refer to the Water/Gas Meter & Shut Off 
Valve Location on page 11 for further information.

Stone Benches
The stone bench tops installed in the kitchen and 
bathroom require minimal maintenance and will 
return years of service provided the following 
simple rules are followed:

• Do not sit, lean or place heavy objects on 
unsupported parts of the bench top. The 
bench tops are made using natural and/or 
reconstituted natural stone and are brittle. 
Care should be taken not to overload them.

• Do not place hot pots and pans directly on 
to the bench surface as discoloration and 
cracking may occur. Always use heat resistant 
spacers.

• Do not place liquids, particularly coloured 
liquids (ie. cordials, wine, vinegar, etc), directly 
on the surface, as the tops are porous and 
may absorb the liquid and discolour.

• Do not use abrasives to clean the bench 
tops as they will scratch. Use a good quality 
surface spray and soft cloth or sponge only.

• Do not place objects that may scratch the 
surface of the bench tops. Always use pads.

• Do not cut or chop food directly on the 
benchtop as they will scratch and chip. Use a 
chopping board.

Telephone, Data and TV
• Telephone and data connection is available via 

your preferred communications provider using 
the outlets provided in your property. Should 
you require access to the Communication 
Rooms/ Main Distribution Frame (MDF) to 
connect your telephone and/or internet 
service, please contact your Building Manager 
or Strata Manager in advance.

• Abrazo is NBN ready, please contact your 
preferred network provider.

• Free to air TV can be directly accessed by the 
owner/ occupier from the TV outlets provided 
within the apartment.

• Abrazo is Foxtel ready, please contact Foxtel 
to set up your subscription to receive a Foxtel 
box and set up guide.

Rules & Information
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Vehicular Access & Car 
Parking - Residents & 
Visitors
Entry into the basement car park is located on 
Leichhardt Street and access can be gained by 
using the garage remote control. Please only 
park in a car parking bay that has your Unit 
number on it.

Ventilation & Condensation
In modern apartments, all openings are tightly 
sealed. This makes the apartment more energy 
efficient as it reduces loss of heat in winter and 
cool air in summer. One of the side effects of 
reducing air leakage is that moisture is also kept 
inside.

The most effective method of minimising 
moisture within the units is the use of extraction 
fans. Bathroom and laundry extraction fans are 
operated on a timer at all times that is activated 
with the light switch. This will greatly assist in 
removing as much moisture from within the 
apartment, please also note that the power 
point inside of the laundry is operated by the 
light/fan switch, this ensures that the fan is 
running while the washer/dryer is in operation.

Other ways to assist in condensation and 
mould build up include:

• When weather allows it, open windows and 
leave a small gap where possible

• Clean the wet areas of the home regularly

• Avoid drying laundered clothes inside

• Ensure steam is extracted when cooking 
by opening a window and using the range 
hood.

• Dispose of any wet, musty smelling items

Please refer to the ACT Government fact 
sheet on the www.dhcs.gov.au “Mould and 
Condensation – important information from 
Housing ACT.”

Waste Removal
Household waste is deposited by residents in 
the provided garbage room located on the 
ground floor behind the entry ramp in to the 
carpark. In addition there is a recycling room 
and garbage chute located in the common 
corridor on Levels 2 - 6. Please adhere to the 
recycling rules and use the bins provided.

Non-household waste items such as furniture, 
electrical items, etc. are not allowed to be 
deposited.

The buildings’ Body Corporate will be 
responsible for managing waste removal.

Water Supply
This development has one common water 
meter located within the services enclosure 
next to the main entry to the building. Shutting 
off the main  valve will cut all domestic water 
supply to the entire development. Please note 
that inside the main shut off valve room, you 
will also find the ‘Fire Main’ shut off valve, which 
under no circumstances is to be interfered 
with. Closing of this valve by any person other 
than authorised Fire Brigade Officers is a 
criminal offence.

Please refer to the Water/Gas Meter & Shut Off 
Valve Location on page 11 for further information.

Rules & Information
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The following tables outline interior finishes 
depending on the original colour scheme 
selected and will be useful if you ever need to 
undertake touch-ups to the paintwork within 

your apartment. Please note that slight variations 
to colours may occur due to batching, etc. it 
is recommended to use test samples before 
proceeding with painting works.

Paint Colours & Finishes

Colour Scheme Ligero - Light Scheme

Area Colour Finish Code Brand / Suppliers

Main Walls Whisper White Acrylic Wash & Wear Low 
Sheen PN1.F2 Wattyl

Ceiling Whisper White Painted Plasterboard PN1.F2 Wattyl

Internal Doors Whisper White Aqua Enamel – Semi 
Gloss PN1.F2 Wattyl

Architraves Whisper White Intrim Skirting & Architrave 
Profile SK21 PN1.F2 Wattyl

Skirting Whisper White Aqua Enamel Semi-Gloss PN1.F2 Wattyl

Carpet Medusa (540) Carpet Urban Plush 32oz Medusa (540) Godfrey Hirst - 
Masters Carpets

Colour Scheme Oscuro - Dark Scheme

Area Colour Finish Code Brand / Suppliers

Main Walls Whisper White Acrylic Wash & Wear Low 
Sheen PN1.F2 Wattyl

Ceiling Whisper White Painted Plasterboard PN1.F2 Wattyl

Internal Doors Whisper White Aqua Enamel – Semi 
Gloss PN1.F2 Wattyl

Architraves Whisper White Intrim Skirting & Architrave 
Profile SK21 PN1.F2 Wattyl

Skirting Whisper White Aqua Enamel Semi-Gloss PN1.F2 Wattyl

Carpet Firewood (780) Carpet Urban Plush 32oz Firewood (780) Godfrey Hirst - 
Masters Carpets
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Contacts for Service Personnel

We understand that from time to time you may 
encounter issues with your appliances. If this is   
the case, we ask that you contact the supplier or 
manufacturer directly on the numbers provided 
below. Be prepared to provide the model and 
serial number of the appliance, along with 
the settlement date of your home. Warranties 
generally cover the product from defects for a 
minimum period of 12 months from the date of 
settlement; however, we ask that you refer to 
the enclosed warranty card for definitive time 
frames.

The Abrazo Apartments Strata Manager is 
Vantage Strata who can be directly contacted 
on 1800 878 728.

Appliance Company Contact Phone

Dishwasher Southern Plumbing Plus Customer Service 6143 2675

Oven Southern Plumbing Plus Customer Service 6143 2675

Cooktop Southern Plumbing Plus Customer Service 6143 2675

Range hood Southern Plumbing Plus Customer Service 6143 2675

Washer / Dryer Southern Plumbing Plus Customer Service 6143 2675

Air Conditioning Millenium Heating & Cooling Pat Barr 0457 444 494

Electrician All Star Electrical Joe Tominac 0418 624 632

Plumber Advanced Plumbing & Drains Jason Hooper 0448 988 778

TV, Phone & Security All Star Electrical Joe Tominac 0418 624 632

Unit Entry, Internal Doors & 
Hardware Multidoors Tim Everett 0428 266 294
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Water/Gas Meter & Shut Off Valve Location

Locate this access panel 
above your entry door in 

the corridor

Hot Water Usage Meter 
AKA ‘Gas Meter’ with 

cover in open position, 
note serial/unit number 

for reference

Open panel
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Electrical Meter Location

Locate this electrical 
access door in the corridor 

next to the lift

Tenancy Main  
Electrical Meter

Electrical Meter 
Identification Numbers 

located inside

Tenancy Main Fuses

Tenancy Number
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Dishwasher Warranty

AUSTRALIAN CUSTOMERS 
Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled to a replacement or 
refund for a major failure and for compensation for any other reasonably foreseeable loss or damage. You are also entitled to have the 
goods repaired or replaced if the goods fail to be of acceptable quality and the failure does not amount to a major failure. 

NEW ZEALAND CUSTOMERS 
Nothing herein contained shall be construed in any way as excluding or limiting your rights under the Consumer Guarantee Act 1993. 
 
OUR WARRANTY 
This product is also covered by the manufacturer's warranty set out in this document (Our Warranty). 
Our Warranty is for a period of twenty four (24) months from the date of purchase and for dishwasher & refrigeration appliances will 
have an additional thirty six (36) months after the first twenty four (24) months on the wash motor for dishwashers & on the Sealed 
System (PARTS only Compressor & condenser etc) for refrigeration appliances. The labour cost to replace these parts is the 
responsibility of the customer. 
This is in addition to (and does not exclude, restrict or modify) any rights or remedies to which you may already be entitled under the 
Australian consumer Law or the New Zealand Consumer Guarantee Act 1993 relating to this product. 
 
Our Warranty (which is subject to the conditions below) covers rectification free of charge of any fault arising from defective materials 
or components, or faulty workmanship. The product will be repaired or replaced at the option of Blanco, and all costs of installation, 
removal, cartage, freight travelling expenses and insurance are to be paid by the customer. 
Our Warranty is subject to the following conditions: 
1. That the purchaser contact Blanco prior to any product repair. 
2. That the purchaser carefully follows all instructions provided with the product and complies with all relevant electrical & plumbing 

regulations in their State when installing the product. 
3.  That the purchaser carefully follows the instructions provided in the owner’s handbook relating to the proper use and care of the 

product and does not use the product for any purpose other than the DOMESTIC use for which it has been designed. If the 
appliance is used in commercial applications or for rental purposes, Our Warranty is limited to a warranty of Twelve (12) months 
covering all parts with Three (3) months on any labour cost of service or repair. 

 
SERVICE AREA 
The provision of service under Our Warranty is limited by the boundary / territory area of the nearest service centre. Travelling cost 
incurred for service outside this area is not covered by Our Warranty and service will incur commercial cost to be paid by the customer 
regulated by the number of kilometres travelled beyond the service area. These costs will be disclosed to you for acceptance by you 
prior to your claim being processed. 
Microwave ovens must be returned to your nearest Authorised Service Centre for repair as they are a carry in serviceable appliance. 
 
WHAT IS COVERED: By Our Warranty 
During the warranty period, Blanco or its authorised Service Centre will at no extra charge, if your appliance is readily accessible without 
the need of special equipment and subject to the terms and conditions of this warranty, repair or replace any parts which it considers 
defective. 

WHAT IS NOT COVERED: By Our Warranty 
1. Products installed damaged or incomplete or not in compliance with the relevant electrical & plumbing regulations in their State. 
2. Normal wear and tear e.g. cleaning, light globes, filters etc. 
3. Failure resulting from power surges and electrical storms. 
4. Insect or vermin infestation. 
5. Unauthorised repairs or use of non genuine Blanco parts. 
6. Any failure caused by the product not being used in accordance with the instruction and the installation manual provided with the 

product. 
7. Misuse or abuse, including failure to properly maintain or service. 
8. The clearing of blockages in pumps and hoses. 
9. Damage which occurs during delivery or installation. 
10. Claims to product surface coating due to liquid or solid spill-overs, accidental damage or damage caused from cleaning products not 

recommended by Blanco.  

HOW TO CLAIM OUR WARRANTY 
You will need to contact Blanco in Australia or New Zealand by using the contact details below. 
 
IN AUSTRALIA      IN NEW ZEALAND 
Blanco is distributed by Shriro Australia Pty Ltd    Blanco is distributed by Monaco Corporation  
        (Member of Shriro Australia Pty Ltd)  
Locked Bag 5002, Kingsgrove, NSW, 2208    PO Box 4399, Shortland St, Auckland, 1140 
Phone: 1300 795 572 Fax: 1800 686 413    Phone: 09 415 6000 Fax: 09 415 7060   
Email: customercare@shriro.com.au    Email: service@shriro.com.au 
Web: http://www.blanco-australia.com/    Web: http://www.blanco-australia.com/ 

Note: Please complete the following details when you have unpacked the product and staple this card with the purchase 
invoice or sales docket. 

Model No…………………………………………    Serial No……………………………………… 
 
Date of Purchase……………………………..…    Retailer……………………………………….… 
 

                    WBA2Y 9/2012 

AUSTRALIAN & NEW ZEALAND PRODUCT WARRANTY
STATEMENT OF STANDARD WARRANTY CONDITIONS
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Cooktop Warranty

That the purchaser contact Blanco prior to any appliance repair.
That the purchaser carefully follows all instructions provided with the appliance and complies with all relevant electrical &
plumbing regulations in their State when installing the appliance.
That the purchaser carefully follows the instructions provided in the owner’s handbook relating to the proper use and care of the
appliance and does not use the appliance for any purpose other than the DOMESTIC use for which it has been designed. If
the appliance is used in commercial applications or for rental purposes, Our Warranty is limited to a warranty of Twelve (12)
months covering all parts with Three (3) months on any labour cost of service or repair.

SERVICE AREA 
The provision of service under Our Warranty is limited by the boundary / territory area of the nearest service centre. Travelling cost incurred
for service outside this area is not covered by Our Warranty and service will incur commercial cost to be paid by the customer regulated by 
the number of kilometres travelled beyond the service area. These costs will be disclosed to you for acceptance by you prior to your claim 
being processed. 
Microwave ovens must be returned to your nearest Authorised Service Centre for repair as they are a carry in serviceable appliance.

WHAT IS COVERED: By Our Warranty 
During the warranty period, Blanco or its authorised Service Centre will at no extra charge, if your appliance is readily accessible without the 
need of special equipment and subject to the terms and conditions of this warranty, repair or replace any parts which it considers defective. 

WHAT IS NOT COVERED: By Our Warranty 

Products installed damaged or incomplete or not in compliance with the relevant electrical & plumbing regulations in their State.
Normal wear and tear e.g. cleaning, light globes, filters etc.
Failure resulting from power surges and electrical storms.
Insect or vermin infestation.
Unauthorised repairs or use of non genuine Blanco parts.
Any failure caused by the appliance not being used in accordance with the instruction and the installation manual provided with the 
appliance. Misuse or abuse, including failure to properly maintain or service.
The clearing of blockages in pumps and hoses.
Damage which occurs during delivery or installation.
Claims to appliance surface coating due to liquid or solid spillovers, accidental damage or damage caused from cleaning products not 
recommended by Blanco.

HOW TO CLAIM OUR WARRANTY 
You will need to contact Blanco in Australia or New Zealand by using the contact details below. 

IN AUSTRALIA
Blanco is distributed by Shriro Australia Pty Ltd 

Locked Bag 5002, Kingsgrove, NSW, 2208 Phone: 
1300 795 572 Fax: 1800 686 413 
Email: customercare@shriro.com.au 
Web: http://www.blancoaustralia.com/ 

IN NEW ZEALAND
Blanco is distributed by Monaco Corporation 
(Member of Shriro Australia Pty Ltd)  
PO Box 4399, Shortland St, Auckland, 1140 
Phone: 09 415 6000 Fax: 09 415 7060  
Email: customercare@monacocorp.co.nz
Web: http://www.blanco.co.nz/

Note: Please complete the following details when you have unpacked the appliance and staple this card with the 
purchase invoice or sales docket. 

Model No Serial No 

Date of Purchase.. Retailer. 

AUSTRALIAN & NEW ZEALAND APPLIANCE WARRANTY 
STATEMENT OF STANDARD WARRANTY CONDITIONS 

AUSTRALIAN CUSTOMERS 
Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled to a replacement or refund 
for a major failure and for compensation for any other reasonably foreseeable loss or damage. You are also entitled to have the goods 
repaired or replaced if the goods fail to be of acceptable quality and the failure does not amount to a major failure. 

NEW ZEALAND CUSTOMERS 
Nothing herein contained shall be construed in any way as excluding or limiting your rights under the Consumer Guarantee Act 1993. 

OUR WARRANTY 
This appliance is also covered by the manufacturer's warranty set out in this document (Our Warranty).
Our Warranty is for a period of fourty eight (48) months from the date of purchase and for dishwasher & refrigeration appliances will 
have an additional thirty six (36) months after the first twenty four (24) months on the wash motor for dishwashers & on the Sealed 
System (PARTS only Compressor & condenser etc) for refrigeration appliances. The labour cost to replace these parts is the 
responsibility of the customer. 
This is in addition to (and does not exclude, restrict or modify) any rights or remedies to which you may already be entitled under the 
Australian consumer Law or the New Zealand Consumer Guarantee Act 1993 relating to this appliance.

Our Warranty (which is subject to the conditions below) covers rectification free of charge of any fault arising from defective materials or 
components, or faulty workmanship. The appliance will be repaired or replaced at the option of Blanco, and all costs of installation, removal,
cartage, freight travelling expenses and insurance are to be paid by the customer. 
Our Warranty is subject to the following conditions:
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Oven Warranty

That the purchaser contact Blanco prior to any product repair.
That the purchaser carefully follows all instructions provided with the product and complies with all relevant electrical & plumbing 
regulations in their State when installing the product.
That the purchaser carefully follows the instructions provided in the owner’s handbook relating to the proper use and care of the 
product and does not use the product for any purpose other than the DOMESTIC use for which it has been designed. If the 
appliance is used in commercial applications or for rental purposes,  is limited to a warranty of nty four4 
months covering all parts with  on any labour cost of service or repair.


During the warranty period, Blanco or its authorised Service Centre will at no extra charge, if your appliance is readily accessible without the 
need of special equipment and subject to the terms and conditions of this warranty, repair or replace any parts which it considers defective. 



Products installed damaged or incomplete or not in compliance with the relevant electrical & plumbing regulations in their State.
Normal wear and tear e.g. cleaning, light globes, filters etc.
Failure resulting from power surges and electrical storms.
Insect or vermin infestation.
Unauthorised repairs or use of non genuine Blanco parts.
Any failure caused by the product not being used in accordance with the instruction and the installation manual provided with the product. 
Misuse or abuse, including failure to properly maintain or service.
The clearing of blockages in pumps and hoses.
Damage which occurs during delivery or installation.
Claims to product surface coating due to liquid or solid spillovers, accidental damage or damage caused from cleaning products not 
recommended by Blanco.





Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled to a replacement or refund 
for a major failure and for compensation for any other reasonably foreseeable loss or damage. You are also entitled to have the goods 
repaired or replaced if the goods fail to be of acceptable quality and the failure does not amount to a major failure. 


Nothing herein contained shall be construed in any way as excluding or limiting your rights under the Consumer Guarantee Act 1993. 


This product is also covered by the manufacturer's warranty set out in this document (). 
Our Warranty is for a period of twenty four (24months from the date of purchase and for dishwasher & refrigeration appliances will 
have an additional  after the first  on the wash motor for dishwashers & on the Sealed 
System (  Compressor & condenser etc) for refrigeration appliances. The labour cost to replace these parts is the 
responsibility of the customer. 
This is in addition to (and does not exclude, restrict or modify) any rights or remedies to which you may already be entitled under the 
Australian consumer Law or the New Zealand Consumer Guarantee Act 1993 relating to this product. 

 (which is subject to the conditions below) covers rectification free of charge of any fault arising from defective materials or 
components, or faulty workmanship. The product will be repaired or replaced at the option of Blanco. 

 is subject to the following conditions: 


Please refer to our website address below for Blanco in Australia or New Zealand to register your warranty online.
If you are contacting Blanco regarding any warranty claims and spare part enquiries, please make sure you have 
the following information on hand:

n Australia
www.blanco-australia.com/warranty

Blanco is division of Shriro Australia PTY 
LTD ABN 28 002 386 129
Customer care: 1300 739 033
Email: customercare@shriro.com.au

In New Zealand
www.blanco.co.nz/warranty

Blanco is division of Monaco Corporation Limited 
(Member of Shriro Australia PTY LTD)
Phone (09) 415 6000
Email: customercare@monacocorp.co.nz 

1. Product Name/Model Number
2. Serial Number
3. Purchase Date (as per invoice, or proof or

purchase
4. Purchased from
5. Warranty Registration Number

WBL2Y 09/2019/08 
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Rangehood Warranty

SHRIRO COMMERCIAL 
BRANDS NOW OFFER A 

5 YEAR WARRANTY

As of 1st of July 2015, all new orders  received, 
or homes settled after this date will receive our 
new  5 year warranty. Our new 5 year warranty 

applies to cooking appliances under the Blanco and 
Omega brands. Cooking appliances include ovens, 
cooktops, rangehoods and freestanding cookers.

Our standard 2* year warranty remains unchanged 
and applies to: all laundry, dishwasher and 

microwave products under the Blanco and Omega 
brands; all Everdure and Robinhood products.

Commercial Service: 1300 134 373
commercialservice@shriro.com.au

* the same warranty terms and conditions apply to the 5 year warranty.
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Dryer Warranty
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Air Conditioning Warranty

Effective 1st March 2016

WARRANTY CERTIFICATE
Please complete the following details and retain with the original purchase docket

TERMS OF WARRANTY
AIR CONDITIONERS

Australia

AHIC (Australia) Pty Ltd
Tenancy 2, 15 Corporate Drive, Heatherton, VIC 3202

FOR SERVICE OR WARRANTY SERVICE CALL

AUSTRALIA 13COOL (13 2665) – www.toshiba-aircon.com.au
www.carrierair.com.au
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Intercom Warranty

 

 
FERMAX WARRANTY 

 
“FERMACARE” 

 
● All parts are covered for a full 12 months from the date of purchase to the Purchaser 

by Fermax Australia Pty Ltd. Warranty is only covered during normal office hours 
8.30 am till 4.30 pm.  

 
● If warranty service is required after hours only the cost of the equipment is covered 

under warranty, service call and labour is chargeable.  
 

● After hours telephone support is available to isolate and reset. 
 

● All parts must be returned to the Fermax Office in your capital city with equipment 
invoice and stating the fault with the equipment.  

 
● Fermax has the right to repair or replace faulty parts. 

 
● Any device that has been affected by water or similar substances is not covered 

under Fermax warranty.  
 

● Vandalism, or acts of God are not covered under Fermax Warranty 
 

● If a warranty service call is made at the request of the installer of the system, the cost 
of the service call and time on site will be charged to the installer and paid at the time 
of the service. The repair or replacement of any faulty equipment will be replaced 
under warranty. 

 
● Warranty does not include future system programming changes, rectification of 

operator induced programming errors, or relocation of any system component Faults 
due to operator's’ negligence, accidental damage or the actions of any persons other 
than Fermax Australia approved representatives are also not covered. 
 

 
Yours sincerely, 
 

 
  
Howard Kacen  
Manager Director 
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Capacity 15 place settings 
Height 850 mm
Height (without worktop) 820 mm
Width 598 mm
Depth 598 mm
Net Weight 56 kg
Electricity input 220-240 V, 50 Hz
Total Power 2200 W
Heating Power 2000 W
Pump Power 100 W
Drain Pump Power 30 W
Water supply pressure 0.03 MPa (0,3 bar)-1 MPa (10 bar)
Current 10 A

Technical specifications

Producer company has its right to amend design and technical    
specifications reserved.The machine's service life is 10 years 
(the duration required to keep spare parts for the machine to 
fulfil its usage functions). 
Conformity with the standards and Test data / EC Declaration 
of Conformity
All stages related to the machine are executed in accordance 
with the safety rules provided in all relevant directives of the 
European Community. 2004/108/EC, 2006/95/EC,IEC 436/DIN 
44990,AS/NZS 2007.1/2:2005
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SAFETY INFORMATION AND RECOMMENDATIONS
Recycling
• Certain components and the packaging of your machine 
have been produced from recyclable materials.                                                                                              
• Plastic parts are marked with international abbreviations:  
(>PE< , >PS< , >POM<, >PP<, )
• Cardboard parts have been produced from recycled paper 
and they should be disposed of into waste paper collection 
containers for recycling.
• Such materials are not suitable for being disposed of into 
garbage bins. They should be delivered to recycling centres 
instead.
• Contact relevant centres in order to obtain information on 
methods and points of disposal.
Safety Information
When you take delivery of your machine
• Check for any damage to your machine or to its packaging. 
Never start a machine damaged in any way, make sure to 
contact an authorised service.
• Unwrap the packaging materials as indicated and dispose 
of them in accordance with the rules. 
The points to pay attention during machine installation
• Choose a suitable, safe and level place to install your 
machine.
• Carry out the installation and connection of your machine by 
following the instructions. 
• This machine should be installed and repaired by an 
authorised service only.
• Only original spare parts should be used with the machine.  
• Before installing, be sure that the machine is unplugged.    
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• Check whether the indoor electrical fuse system is connected
according to the regulations. 
• All electrical connections must match the values indicated 
on the rating plate.
• Pay special attention and be sure that the machine does not
stand on the electricity supply cable.
• Never use an extension cord or a multiple socket for making 
a connection. The plug should be comfortably accessible 
after the machine has been installed.
• After installing the machine to a suitable place, run it unloaded 
for the first time.
In daily use
• This machine is for household use; do not use it for any 
other purpose. Commercial usage of the dishwasher will void 
the guarantee.

• Do not get up, sit or place a load on the open door of the
dishwasher, it may fall over.
• Never put into the detergent and rinse aid dispensers of 
your machine anything other than those detergents and rinse 
aids which are produced specifically for dishwashers. Our 
company will not be responsible for any damage that might 
occur in your machine otherwise.
• The water in the machine's washing section is no drinking 
water do not drink it.

- Staff kitchen areas in shops, offices and other working 
environments;
- Farm houses;
- By clients in hotels, motels and other residential type 
environments;
- Bed and Breakfast type environments.
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 Children shall not play with the appliance.Cleaning and  
user maintenance shall not be made by children without  
supervision.
• Do not put into your machine those items which are not 
suitable for dishwashing. Also, do not fill any basket above its 
capacity.Our company will not be responsible for any scratch 
or rust to form on the inner frame of your machine due to 
basket movements otherwise.
• Because hot water may flow out, the machine door 
should not be opened under any circumstances while the 
machine is in operation. In any case, a safety devices 
ensures that the machine stops if the door is opened.
• Please do not leave the door open as this will cause a  
tripping hazard.
• Place knives and other sharp-ended objects in the cutlery 
basket in blade-down position.
• If the supply cord is damaged, it must be replaced by the
manufacturer, its service agent or similarly qualified persons 
in order to avoid a hazard. 
•This appliance is not intended for use by persons (including -
children) with reduced physical,sensory or mental capabilities, 
or lack of experience and knowledge, unless they have 
been given supervision or instruction concerning use of the 
appliance by a person responsible for their safety.

• Due to danger of explosion, do not put into the machine’s
washing section any chemical dissolving agents such as 
solvents.
• Check whether plastic items are heat-resistant before 
washing them in the machine. 
•
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For your children’s safety
• After removing the machine’s packaging, make sure that the 
packaging material is out of reach of children.  
• Do not allow children to play with or start the machine.
• Keep your children away from detergents and rinse aids.     
• Keep children away from the machine while it is open 
because there may still be residues of cleaning substances 
inside the machine. 
• Be sure that your old machine does not pose any threat to 
your children. Children are known to have gotten themselves 
locked in old machines. To forestall such a situation, break 
your machine's door lock and tear off the electrical cables.
In case of malfunctioning
• Any malfunction in the machine should be repaired definitely 
by qualified persons. Any repair work performed by anyone 
other than the authorised service personnel will cause your 
machine to be left outside the scope of warranty.
• Prior to any repair work on the machine, be sure that the 
machine is cut off from the mains.Switch off the fuse or unplug 
the machine.Do not pull by the cable when unplugging. Make 
sure to turn off the water tap.
Recommendations
• For energy and water saving, remove coarse residues on 
your dishes before placing the dishes into the machine. Start 
your machine after having fully loaded it.

• If EnergySave option is selected as "Yes", The door will be
opened at the end of the program. Do not force to close the 
door to avoid damaging the auto door mechanism. 
The door must be open during 30 minutes to get effective 
drying.( in models with auto door opening system )
Warning: Do not stand in front of the door after the signal 
sounds belonging auto-open.
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Items not suitable for dishwashing:
• Cigarette ashes, candle leftovers, polish, paint, chemical
substances, iron-alloy materials;
• Forks, spoons and knives with wooden or bone, or ivory or 
nacre-coated handles; glued items,items soiled with abrasive, 
acidic or base chemicals.
• Plastic items that are not heat-resistant, copper or tin-coated
containers.
• Aluminium and silver objects (they may discolour, become 
dull).
• Certain delicate glass types, porcelains with ornamental 
printed patterns as they fade even after the first wash; certain 
crystal items as they lose their transparency over time, 
adhered cutlery that is not heat-resistant, lead crystal glasses, 
cutting boards, items manufactured with synthetic fibre;
• Absorbent items as sponges or kitchen rags are not suitable 
for dishwashing.

Warning:Take care to buy dishwasher-proof sets in your 
future purchases.
INSTALLING THE MACHINE
Positioning the machine
When determining the place to put your machine on, take 
care to choose a place where you can easily load and unload 
your dishes.

• Use the pre-wash programme only whenever necessary.
• Place such hollow items as bowls, glasses and pots into the
machine in such a way that they will face down.
• You are recommended not to load into your machine any 
dishes different or more than indicated.
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Position the machine close to a water tap or drain. You 
need to site your machine, taking into consideration that its 
connections will not be altered once they are made.
Do not grip the machine by its door or panel in order to move 
it.
Take care to leave a certain clearance from all sides of the 
machine so that you can comfortably move it back and forth 
during cleaning.
Make sure that the water inlet and outlet hoses do not get 
squeezed while positioning the machine. Also, make sure 
that the machine does not stand on the electrical cable.
Adjust the machine’s adjustable feet so that it can stand level 
and balanced. Proper positioning of the machine ensures 
problem-free opening and closing of its door.
If the door of you machine does not close properly, check if 
the machine is stable on the floor it stands; if not, adjust the 
adjustable feet and ensure its stable position.
Water connection
Be sure that the indoor plumbing is suitable for installing a 
dishwasher. Also, we recommend that you fit a filter at the 
entrance of your place or apartment so as to avoid any damage 
to your machine because of any contamination (sand, clay, 
rust etc.) that might be occasionally carried in through the 
mains water supply or the indoor plumbing, and to forestall 
such complaints as yellowing and formation of deposits after 
washing.         

Do not put your machine in any location where there is the 
probability for the room temperature to fall below 0°C. 
Before positioning, take the machine out of its packaging by 
following the warnings located on the package.
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Water inlet hose
Do not use the water inlet hose of your 
old machine,if any. Use the new water inlet 
hose supplied with your machine instead. 
If you are going to connect a new or long 
- unused water inlet hose to your machine 
,run water through it for a while before 
making the connection. Connect the water 
inlet hose directly to the water inlet tap. 
The pressure supplied by the tap should 
be at a minimum of 0.03 Mpa and and at a 
maximum of 1 Mpa.If the water pressure is 
above 1 Mpa,a pressure-relief valve should 
be fitted inbetween.

                                                                
After the connections are made, the tap should be turned on 
fully and checked for water tightness.For the safety of your 
machine, make sure to always turn off the water inlet tap after 
each wash programme is finished.

NOTE: Aquastop water spout is used 
in some models. In case of using 
Aquastop, a dangerous tension exists.
Do not cut Aquastop water spout. Do 
not let it get folded or twisted.
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Water outlet hose 
The water drain hose can be connected 
either directly to the water drain hole 
or to the sink outlet spigot. Using a 
special bent pipe (if available), the 
water can be drained directly into the 
sink via hooking the bent pipe over 
the edge of the sink. This connection 
should be at a minimum of 50 cm and  
at a maximum of 110 cm from the floor 
plane.

Warning: When a drain hose longer than 4 m is used, the 
dishes might remain dirty. In that case, our company will not 
accept responsibility.
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Electrical connection
The earthed plug of your machine should be connected to 
an earthed outlet supplied by suitable voltage and current. If 
there is no earthing installation, have a competent electrician 
carry out an earthing installation. In case of usage without 
earthing installed, our company will not be responsible for 
any loss of usage that might occur.
The indoor fuse current value should be 10-16 A.
Your machine is set according to 220-240 V. 
The machine should not be plugged in during positioning.
Always use the coated plug supplied with your machine.
Running in low voltage will cause a decline in washing quality.
The machine’s electrical cable should be replaced by an 
authorised service or an authorised electrician only. Failure 
to do so may lead to accidents.
For safety purposes, always make sure to disconnect the 
plug when a wash programme is finished.
In order not to cause an electric shock, do not unplug when 
your hands are wet.
When disconnecting your machine from the mains supply, 
always pull from the plug. Never pull the cord itself.
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Fitting the machine undercounter
If you wish to fit your machine undercounter, check whether 
you have sufficient space under your countertop and whether 
the wiring-plumbing is suitable to do so.1 If you decide that 
the space under the countertop is suitable for fitting your 
machine, remove the worktop as shown in the illustration. 2 

Warning:The stand part which we will settle our machine 
under it by removing its worktop has to be stable in such a 
way not to allow balance disorder.
To remove the worktop, remove the screws that hold the 
worktop which are located at the rear of the machine; then 
push the front panel 1 cm from the front side towards the rear 
and lift it.

If the appliance is installed on a carpet floor, take care that 
the openings in its  base are not obstructed. 
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Adjust the machine feet according to the slope of the floor.3 
Fit your machine by pushing it undercounter without letting 
the hoses get crushed or bent.4 

Warning: After removal of worktop, the machine should be 
placed in such a closed place of which dimensions are shown 
at fig.

H

Without Insulation
All Product  For 2nd Basket For 3rd Basket 

Height 820 mm 830mm 835 mm

With Insulation 
Product 
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Prior to using the machine for the first time  
•  Check whether the electricity and supply water specifications match the values indicated by the 

installation instructions for the machine. 
•  Remove all packaging materials inside the machine. 
•  Fill the rinse aid compartment. 
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Detergent usage 
Use a detergent specifically designed for use in domestic dishwashers.  
You can find  powder,gel,and tablet detergents in the market that have been designed for 
household dishwashers. 
Detergent should be put into the compartment prior to starting the machine. Keep your 
detergents in cool, dry places out of reach of your children.  
Do not fill detergent into the detergent compartment more than required; otherwise it may cause 
scratches on your glasses as well as lead to a poorly dissolved detergent. 
Should you need more information concerning the detergent you will use, contact detergent 
manufacturers directly. 

 
Filling the detergent compartment 
Push the latch to open the detergent container as shown in the 
image. 1 Detergent pod has level lines inside. It is possible to 
measure the right 
detergent amount using 
these lines. Detergent 
pod can take totally 40 
cm

3
 detergent.  

Open the dishwasher 
detergent and pour into 

the larger compartment b 25cm
3

 if your dishes are 
heavily soiled or 15 cm

3
 if they are less soiled.2 If your 

dishes have been kept dirty for a very long time, if there 
are dried food wastes on them, and if you have a overly 
loaded the dishwasher, pour a 5cm3  detergent into the pre-wash compartment and start your 
machine. 
You may have to add more detergent into your machine, depending on the degree of soil.  

 
  
Combined detergent 
Detergent manufacturers also produce combined detergents called “2 in 1”, “3 in 1” or “5 in 1” 
etc. 
 
“2 in 1” detergents contain detergent  or rinse aid. When using “2 in 1” detergents make 
sure to check the specifications of the tablet. 
 
Other tablet detergents contain detergent + rinse aid  + various extra functions.
 
Generally, combined detergents produce sufficient results under certain usage conditions only. 
Such detergents contain rinse aid  in preset amounts. 
  
Points to consider when using this type of products: 
•  Always make sure to check the specifications of the product you will use or whether or not 

it is a combined product. 
 

 

PREPARING THE MACHINE FOR USE

Warning: Some dishwasher detergents are strongly alkaline. 
They can be extremely dangerous if swallowed. Avoid contact  
with skin and eyes and keep children away from the dishwasher 
when the door is open.
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• They produce good results for certain types of usage only. If you are using this type of 
detergents, you need to contact the manufacturers and find out about the suitable 
conditions of use. 

• When the conditions of use of such products and the machine settings are appropriate, 
they ensure savings in rinse aid consumption. 

• Contact the detergent manufacturers if you are not obtaining good wash results (if your 
dishes stay calcareous and wet) after having used 2 in 1 or 3 in 1 detergents. The scope of 
warranty for your machine does not cover any complaints caused by the use of these types 
of detergents. 

 
Recommended usage: If you want to obtain better results while using combined detergents, 

add  rinse aid into your machine and adjust the rinse aid setting to the lowest position.
 
 
         Solubility of the tablet detergents produced by different companies can vary 
depending on the temperature and time. Therefore, it is not recommended to use such 
detergents in short programs. It is more suitable to use powder detergents in such 
programs. 
 

Warning: Should any problem, which you have not encountered before, arise with the use of 
this type of detergents, contact the detergent manufacturers directly.   
When you give up using combined detergents 

• Fill the  rinse aid compartment. 

•       Run an empty-wash. 

•       Make the suitable rinse aid setting
 
Filling with rinse aid and making the setting 

Rinse aid is used to prevent the stay of white water drops, lime 
stains, white film strip-shaped stains that may form on the dishes, as 
well as to increase the drying performance. Contrary to the popular 
beliefs, it is used not only for obtaining shinier dishes but also for 
obtaining sufficiently dried dishes. For this reason, care should be 
taken that there is adequate amount of rinse aid in the rinse aid 
compartment and only polishing material produced for use at 
dishwashers should be used.   
If the rinse aid lamp on the control panel comes on fill the rinse aid 
compartment with rinse. 

To put rinse aid in, remove the rinse aid compartment cap by turning it.1 Fill the rinse aid 
compartment with rinse aid until the rinse aid level indicator becomes dark;2 refit the cap and 
close it by turning it in a way that the nails will correspond to one another.  By checking the rinse 
aid level indicator on the detergent dispenser, you can understand whether or not your machine 
needs rinse aid. A dark indicator b means that there is rinse aid in the compartment, while a 
light indicator a shows that you need to fill the compartment with 

rinse aid.  
The rinse aid level adjuster can be set 
to a position between 1 and 6.  Factory 
setting for rinse aid is the position 3. 
You need to increase the degree of the 
adjuster if water stains form on your 
dishes after a wash, whereas you need 
to decrease the degree if a blue stain 
is left when wiped by hand.3 
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 Observe the instructions on packagings when using such products. 
 If such detergents are in the form of tablets, never put them into the interior section or the 

cutlery basket of the dishwasher. Always put the tablets into the detergent compartment in 
the detergent dispenser.  

•

•
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Warning: Use only those rinse aid materials which are allowed for use in the machine. As rinse 
aid residues left as a result of overflowing will create extremely high amounts of foam and thus 
reduce the washing performance, remove the excess amount of rinse aid by wiping it with a rag. 

 
If you properly place your dishes into the machine, you will be using it in the best way in terms 
of energy consumption, washing and drying performance. 
There are two separate baskets for you to load your dishes into your machine. You can load into 
the lower basket such round and deep items as pots with long handles, pot lids, plates, salad 
plates, cutlery sets. 
The upper basket has been designed for tea plates, dessert plates, salad bowls, cups and 
glasses. When placing long-stem glasses and goblets, lean them against the basket edge, rack 
or glass supporter wire and not against other items. Do not lean long glasses against one 
another or they cannot remain steady and may receive damage. 
It is more appropriate to locate the thin narrow parts into the middle sections of baskets.  
You can place spoons among the other cutlery sets in order to prevent them from sticking to 
one another. You are recommended to use the cutlery grid in order to obtain the best result. 
To avoid any possible injuries, always place such long-handle and sharp-pointed dishes as 
serving fork, bread knife etc. with their sharp points facing down or horizontally on the baskets.  
 
Warning: Place your dishes into your machine in a way that they will not prevent the upper and 
lower spray arms from spinning. 

LOADING YOUR DISHWASHER 

2

1
Top basket 
Height Adjustable Rack 
These racks are designed to increase the capacity of the 
top basket. You can place your glasses and cups on the 
racks. You can adjust the height of these racks. Thanks to 
this feature, you can place different sizes of glasses under 
these racks.  
Thanks to height adjustment plastics mounted on the 

basket, you can use your racks in 2 different heights. In 

addition, you can place long forks, knives and spoons on 
these racks laterally, so that they do not block the 
revolution of propeller.   
 

 
 
 

Foldable racks on the upper basket are designed 
in order to let you place big items easier such as
pots, pans, etc. If requested, each part can be 
folded separately, or all of them can be folded 
and larger spaces can be obtained. You can use 
foldable racks by raising them upwards,or by folding
down. 
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Top basket height adjustment while it is full 
 

 Basket height adjustment mechanism on the top basket of 
your machine is designed to let you adjust the height of your 
top basket upwards or downwards, without removing it from 
your machine when it is full, and create large spaces at the top 
or bottom area of your machine as needed. Basket of your 
machine is set to upper position in factory settings.  
In order to raise your basket, hold it from both sides and pull it 
upwards. In order to lower it, hold it from both sides again, and 
leave it.  

In loaded basket adjustment mechanism, make sure that both sides are in the same position (up 
or down).  
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Upper Cutlery Basket 
The upper cutlery basket is designed for you to place forks, spoons and knives, long dippers and small 
items.  

 
Because it can easily be taken out of the machine, it allows your dishes to be taken out of the machine 
along with the basket after washing. 
 
 
 
 
 
 
 
 
 
 
 
 
The Upper Cutlery Basket is composed of two pieces; if you need to make space for the dishes in the 
upper basket, you can take out the left or right part of the upper cutlery basket in order to obtain more 
space. 

.  

 
Warning: Knives and other sharp objects must be placed horizontally in the cutlery basket. 
 
 
 
 

20
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Lower Basket 
Folding Racks 
Folding racks consisting of four parts that are located on the lower basket of your machine are   
designed in order to let you place big items easier such as  pots, pans, etc. If requested, each 
part can be folded separately, or all of them can be folded and larger spaces can be obtained. 
You can use folding racks by raising them upwards, or by folding.  
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Alternative basket loads 
 
Lower Basket 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Top basket 
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Faulty loads 
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GETTING FAMILIAR WITH YOUR MACHINE

 

4

 

1 2 3 4 5 6 7 8

91011

 

 
1.) ON/OFF Button
When one presses the on/off button, the machine is energized    
and the light on Start/Standby button goes on.

 
 
 

3

.  3.) Extra Hygiene Button
By using this option,  washing  temperature and  periods   
during  respective cycles may be changed,   which ensures 
more hygienic washing.  

 

 

4.) Tablet Detergent Button

Push Tablet Detergent button when using combined  
detergent that contains  rinse aid and extra functions.

2.) Extra Rinse / Dry Button

You  can  add  extra  rinsing  or  drying  functions into  the 
selected program by using extra button.

Once you  selected extra rinsing  function , the light for extra  
rinsing on the left upper - hand side of the indicator will come on ,
and thus washing-rinsing steps will be added into the 
selected  program,  so you can ensure that your  dishes will 
be extracted cleaner  and glosser.

5.) ½ Half Load Button

Using the function ½ , three sorts of washing up can be done  
those being lower basket, upper basket and both baskets.

                If you have dishes only in the upper basket, pres the
                key ½ and select the position in which the upper lamp
                is illuminated. Thus, washing up shall be done only on

the upper basket of your machine. No dishes should certainly be
available in the lower basket while using this feature.

       If you have little amount of dishes in your machine
       and  if you have to wash them, you can also 
       activate the semi-filling function in some of the 

programs additionally. If you have dishes in both baskets, 
press the key ½ and select the position in which both 
lamps are highlighted.

Once you selected, extra drying function, the light for extra drying on the
left lower -hand side of the indicator will come on, and thus the extra heating
and drying steps will be added into the selected  program, so you can ensure that 
your dishes will be extracted dryer.

If you have dishes only in the lower basket, press the
key ½ and select the position in which the lower lamp
is illuminated.

25 
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 10.) Program Monitor Lights  
Program flow can be monitored via program monitor lights on 
control panel. 
•  Wash 
  •  Rinse 

•  End 

11.) Remaining Time Indicator 
Remaining Time Indicator displays the program times and 
remaining time during the program is in operation. In addition, you 
can adjust program delay time by pressing the buttons on the 
indicator before program starts. If you want to change delay time, 
you can set the time by pressing St art/Pause button and using 
buttons on the indicator. Press Start/Pausebutton again in order 
to activate.

8.) Start/Pause Button 

Once you press the Start/Pause button, the programme you
selected with the programme selector button will start running and
the status indicator lamp “wash” will light up.In the stop
condition while wash led is On, Start/Pause led will blink. 

9.) 
 

 
 

  Rinse aid Lack Warning indicator 
 
In order to check that there is sufficient rinse aid in your machine 
check rinse aid lack warning light on the display.When rinse aid 
warning light starts coming on , fill in rinse aid chamber. 

 

•

 

Dry

 

5

Thus, washing up shall be done only on the lower basket of your 
machine. In using this feature,make sure that there are no dishes 
in the upper basket.
Note  :  If you have used an extra feature on the latest washing
program, this feature will remain active also on the next washing
program. If you do not want to use this feature on the newly
selected washing program, press the selected feature button
again, and check that the lamp on the button goes off.

 

6.) Door Handle
The door handle is used to open/close the door of your machine.

7.) Programme selector Button
With the program selector button, you can select a suitable
program for your dishes.

26

Child Lock Operation   
In order to activate child lock, press “+” and “–” buttons on 

 for 3 seconds. At this   ylsuoenatlumis rotacidni emit gniniameR
time, "CL" appears for 2 seconds on remaining time indicator.To 
inactive child lock, press “+” and “–” buttons again simultaneously 
for 3 seconds. "CL" will blink once.
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1. 

3. 

2. 

4. 

 

4 Start the program pressing 
the Power Start/Pause key. 

Switching on the machine  

 
 
 
 

 
 
 
 
 

 
 
 
 
Program follow-up 
You can follow the program flow using the program follow-up lamps located on the control panel. 
 
 
 

 
 
 

 
 
 
 
 
 

 
Changing a programme 
If you would like to change programs while a washing program is continuing. 

 
 
 
 
 
 
 
 

 
 

SWITCHING ON THE MACHINE AND SELECTING A PROGRAMME

 Press the Power On/Off key. 

 Select the program suiting your 
dishes via the Program Selector 
button. 

 If you prefer you can choose 

 additional function. 
  

The lamp on Program Start/Pause key 
goes off once the Program starts and 
the washing lamp is highlighted. 

 

The lamp on Program Start/Pause key 
goes off once the Program starts and 
the washing lamp is highlighted. 

 

The lamp on Program Start/Pause key 
goes off once the Program starts and 
the washing lamp is highlighted. 

22 

 
  

As long as washing continues, the 
lights of washing,rinsing and 
drying are on respectively. 
Machine remains silent for about 
40-50 minutes when the drying 
lamp is on. 

Once the program is over, the 
lamp Finished is illuminated. 

Do not open the cover before 
the lamp Finished is on. 

27

Press once the Power 
Start/Pause key. 

Start the program you have 
newly selected by pressing 
again the Start/Pause key. 

The new program started 
will resume the course of 
the old program. 

Once the Power On/Off key
is pressed, the lamp Power
Start/Pause is highlighted.

After the program stops, select 
your desired program via the 
Program selector button. 
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Changing a programme with resetting 
If you would like to cancel a program while a washing program is resumed. 
 
 
 

 
 
 
 
 

 
 
 
 
 

 
 
 
 
 
 
 

 
Switching the machine off 

 
 
 
 
 
 
 

 
 
 
 
 
 

 
 
Note: You can slightly open the door in order for the machine to perform a faster dry operation after 
the wash programme is finished. 

 
 
Note: If the machine door opens during washing or the power is cut off, the machine will go on to the 
program in case the door is shut or the power is back.  

28

 

22

After Finish light starts blinking, 
discharges the water
inside for approx. 30sec.

When the lamp “End” lights up, 
switch your machine off by using 
the Power On/Off button. 

Pull the plug out of the outlet. 
Turn of the water tap. 

Once Finish light comes on,
 it means that the cycle
 has been cancelled.

Hold Start/Pause button
pressed for approx. 3 sec.
until Finish light blinks. 

Hold Start/Pause button
pressed for approx. 3 sec.
until Finish light blinks.  

 After Finish light starts blinking, 
discharges the water
inside for approx. 30sec.

 

Once Finish light comes on,
 it means that the cycle
 has been cancelled.

When the lamp “End” lights up, 
switch your machine off by using 
the Power On/Off button. 

Pull the plug out of the outlet. 
Turn of the water tap. 
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Cleaning the machine in regular intervals prolongs the machine’s service life.    
 
Oil and lime may accumulate in the machine’s washing section. In case of such accumulation; 
-Fill the detergent compartment without loading any dishes into the machine, select a programme that 
runs at high temperature, and start the machine. In case of insufficiency, use special cleansing 
material available in the market. (Cleansing material produced special to machines by detergent 
producers.) 
 
Cleaning the seals in the machine door, 
-To clean any accumulated residues in the door seals, wipe the seals regularly by using a dampened 
cloth.   
 
Cleaning the  machine, 
Clean the filters and spray arms at least once a week. 
Unplug your machine and turn off its tap before starting the cleaning. 
Do not use hard materials when cleaning your machine. Wipe with a fine cleaning material and a 
dampened cloth.  

 
Filters 
Check if any food wastes have remained on the coarse and fine filters. 
If any food wastes are left, remove the filters and clean them 
thoroughly under the water tap. 
 
a. Micro Filter 
b. Coarse Filter 
c. Metal/Plastic Filter 

To remove and clean the filter 
combination, turn it counter clockwise 
and take it out by lifting upwards.1  
 
Pull and remove the metal/plastic filter. 3 
Then pull the coarse filter out of the micro 
filter.2 Rinse it with lots of water under 
the tap. Refit the metal/plastic filter. Insert 
the coarse filter into the micro filter in a 
way that the marks will correspond to one 
another. Attach micro filter into the 
metal/plastic filter and turn to the 
direction of arrow and it is locked when 
the arrow on micro filter can be seen 
from across. 4  
 

• Never use your dishwasher without any filter. 

• Incorrect fitting of the filter will reduce the washing effectiveness. 

• Clean filters are very important in terms of the proper running of the 
machine.  

 
 
 
 

MAINTENANCE AND CLEANING 

29
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Spray arms 
Check whether or not the holes for the upper and 
lower spray arms are clogged. If there is any 
clogging, remove the spray arms and clean them 
under water.  
You can remove the lower spray arm by pulling it 
upwards, while the upper spray arm nut can be 
removed by turning the nut to the left. 
Be sure that the nut is perfectly tightened when 
refitting the upper spray arm. 

 
 
 
 
 

Hose filter 
Water is prevented by the inlet hose filter so as to avoid any damage to your machine because of any 
contamination (sand, clay, rust etc.) that might be occasionally carried in through the mains water 
supply or the indoor plumbing, and to forestall such complaints as yellowing and formation of deposits 
after washing. Check the filter and the hose from time to time and clean them if necessary.  To clean 
the filter, first turn off your tap and then remove the hose. After removing the filter from the hose, clean 
it under the tap. Insert the cleaned filter back into its place inside the hose. Refit the hose. 
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If one of program monitor lights is on and start/Pause light is on and off,  
Your machine’s door is open, shut the door. 
 
If the programme won’t start 

• Check if the plug is connected. 

• Check your indoor fuses. 

• Be sure that the water inlet tap is turned on. 

• Be sure that you have closed the machine door. 

• Be sure that you switched off the machine by pressing the Power On / Off button. 

• Be sure that the water inlet filter and the machine filters are not clogged. 
  
If the control lamps won’t go out after a wash operation 
The Power On/Off button is released yet. 

If detergent residues are left in the detergent compartment 
Detergent has been added when the detergent compartment was wet.  
 
If water is left inside the machine at the end of the programme 

• The water drain hose is clogged or twisted. 

• The filters are clogged. 

• The programme is not finished yet.  
 
If the machine stops during a wash operation 

• Power failure. 

• Water inlet failure. 

• Program can be on standby mode.      
 
If shaking and hitting noises are heard during a wash operation 

• Dishes placed incorrectly. 

• Spray arm hitting the dishes. 
 
If there are partial food wastes left on the dishes  

• Dishes placed incorrectly into the machine, sprayed water did not reach related places. 

• Basket overly loaded. 

• Dishes leaning against one another. 

• Very small amount of detergent added. 

• An unsuitable, rather weak wash programme selected. 

• Spray arm clogged with food wastes. 

• Filters clogged. 

• Filters incorrectly fitted. 

• Water drain pump clogged. 
 
 
If there are whitish stains on the dishes 

• A very small amount of detergent is being used. 

• Rinse aid dosage setting at a very low level. 
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If the dishes won't dry up 

• A programme without a dry operation selected. 

• Rinse aid dosage set too low 

• Dishes unloaded too fast. 
 
If there are rust stains on the dishes 

• Stainless-steel quality of the dishes washed is insufficient.  

• Unhealthy mains grounding.

 
 
Call an authorised service if the problem still persists after the controls or in case of any 
malfunction not described above. 
 

 
1. Whenever you will not be operating your machine  

• Unplug the machine and then turn the water off. 

• Leave the door slightly ajar in order to prevent the formation of unpleasant smells. 

• Keep the machine interior clean. 
 
2. Eliminating water droplets 

• Wash the dishes with the intensive programme. 

• Take all of the metal containers in the machine out. 

• Do not add detergent. 
 
3. If you properly place your dishes into the machine, you will be using it in the best way in terms 
of energy consumption, washing and drying performance. 
 

4. Clean all rough waste before you place dirty dishes to the machine. 
 
5. Operate the machine after it is completely full. 
 
6. Use pre-washing program only when necessary. 
 
7. Observe program information and average consumption values table when selecting a 
program. 
 
8. Since the machine will reach high temperatures, it should not be mounted near refrigerator. 

 

 

 

 

 

 

PRACTICAL AND USEFUL INFORMATION 
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9. If the appliance is located in a place where the risk of freezing exists, you must completely drain 

the water that has remained in the machine. Turn off the water tap, disconnect the water inlet hose 

from the tap and allow the interior water to drain
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Instructions for the Use and Care and Installation of 

BCC64T
BCC604TB

Ceramic Cooktop

C
ooktop
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Thank you for your choosing Blanco. You will find that the clean lines and 
modern look of your Blanco appliance blends perfectly with your kitchen décor. 
It is easy to use and performs to a high standard. Blanco is committed to 
providing increasingly efficient products that are attractive, reliable, easy to use 
and respect the environment.

Of course we make every effort to ensure that our products meet all your 
requirements, and our Customer Relations department is at your disposal, to 
answer your questions and to listen to all your suggestions (see back cover of 
manual).

For important information such as instruction manuals and catalogues, please 
visit our website blanco-australia.com/support/instruction_manuals or 
blanco-australia.com/support/catalogues. 

Please make sure you activate your appliance warranty by registering 
your warranty online at blanco-australia.com/warranty/ and retain all 
documents relating to the purchase of this appliance.

We value your opinion, so please let us know your thoughts about your new 
appliance. Simply go to the relevant appliance page of our website 
blanco-australia.com and click on "Write a Review". 

If you want to know more about promotions, receive tips and tailor made 
content or connect with us on social media, like BlancoAU on Facebook and 
follow BlancoAU on Twitter.

We hope you’ll enjoy special moments with your new appliance and remember, 
we’re only one click away!

           blanco-australia.com

           BlancoAU

           BlancoAU
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SAFETY WARNINGS 

The appliance is not intended for use by persons (including children) with reduced 
physical, sensory or mental capabilities, or lack of experience and knowledge, unless they 
have been given supervised or instruction concerning use the appliance by a responsible 
person for their safety. 

Young children should be supervised to ensure that do not play with the appliance. 

If the supply cord is damaged, it must be replaced by the manufacturer or its service agent 
or a similarly qualified person in order to avoid a hazard. 

Do not use a steam cleaner to clean this appliance. 

WARNING: If the surface is cracked, switch off the appliance to avoid the possibility of an 
electric shock. 

This appliance is not intended to be operated by means of external timer or separate remote 
control system. 

If the electrical supply is restricted, means of all-pole disconnection must be accessible and 
incorporated in the fixed wiring in accordance with the wiring rules. 

Danger of fire - Do not store items on the cooking surface. 

CAUTION - The cooking process has to be supervised. A short term cooking process has to 
be supervised continuously. 

WARNING - Unattended cooking on a cooktop with fat or oil can be dangerous and may 
result in a fire. Never try to extinguish a fire with water, but switch off the appliance and 
then cover the fire with a lid or fire blanket. 

Do not modify this appliance. 

Do not use as a room heater. 

This appliance is meant for indoor use only. 

Failure to follow these usage, installation and maintenance instructions could result in a safety 
hazard resulting in injury or death. 

WARNINGS FOR USE: 
The appliance is built to perform the following function, cooking and heating food. 

Every other use is considered improper . 

Never use this appliance as a room heater . 

Do not attempt to change the technical characteristics of the appliance as it 
can be dangerous and can affect your appliance. 

For disposal of this appliance, ensure it is done in a safe manor and following all local 
recycling guidelines .
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SAFETY WARNINGS 
WARNING FOR USE: 

Do not touch the appliance with wet or damp hands or feet. 

Do not use the appliance barefoot. 
The manufacturer will not be liable for any damage resulting from improper, incorrect 
or unreasonable use . 
During, and immediately after operation, some parts of the appliance are very hot: 
avoid   touching them. 
Do Not leave heating elements on when not in use .

If the ceramic glass  is not cleaned immediately, there is a risk of residues becoming 
encrusted and they will be impossible to remove after the glass has cooled .

Before cooking for the first time, it is necessary to clean the glass as follows: switch on the 
front heating elements to the maximum for at least 30 minutes, heating pans full of water. 

After 30 minutes, switch off the front heating elements and switch on the rear heating 
elements plus the central heating element, where possible, to the maximum. This is 
necessary to eliminate the "new smell" and to allow any humidity which may have formed 
during the production process to evaporate. This is necessary for the correct operation of 
the electronic circuits and the control panel. If the controls do not work properly when 
the 30 minutes are up, there is still some humidity inside, leave the heating elements on 
until all the humidity has completely evaporated, then switch off the appliance.

Connection to the mains 
When cooktop is first connected to a power supply, a long beep will be heard. All 
LEDs and displays in the Touch Control will be turned ON for 4 seconds. After an 
auto adjust period, the cooktop go into standby mode. 

ENVIRONMENT PROTECTION
• The packaging material is ecological and can be recycled.
• The worn appliances contain certain noble metals.  Apply to the local government about

the possibilities of recycling.

• Don't dispose of  your appliance with general household
waste

• Get in touch with the waste collection centre of your local
council that control the recycling of household appliances.
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DESCRIPTION
Total power - 6000W

Front Left Cooking Zone        Rear Left Cooking Zone
Nominal power - 1800W           Nominal power - 1200W
Size 190mm Size - 155mm

Rear Right Cooking Zone      Front Right Cooking Zone
Nominal power - 1800W          Nominal power - 1200W
Size - 190mm Size - 155mm

* calculated according to the method of measuring performance (EN 60350-2).

Control panel

Minus Key 

Selection Key
Plus Key

On/Off
Key

Power Display

DISPLAY
Sensitive touches

Your ceramic cooktop is equipped with electronic controls with sensitive touch keys. When your 
finger touches the key, the corresponding command is activated. This activation is validated by a 
control light, a letter or a number in the display and/or a “beep” sound.
Touch only one key at a time.

Display

Display
0 
1…9 
A 
E 
H 
L 

Designation  
Zero  
Power level  
Heat accelerator
Error message
Residual heat
Locking

Function
The heating zone is activated
Selection of the cooking level
Automatic cooking
Electronic failure
The heating zone is hot
The control panel is locked
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Residual heat indication

After the cooktop is switched off, the heating zone is still hot and indicates [ H ] on the display.
The symbol [ H ] disappears when the heating zone may be touched safely. 
When the residual heat indicator light is on, don’t touch the heating zone and don’t put any
heat sensitive object on them. There are risks of burn and fire. 

STARTING UP THE COOKTOP
Before using your new cooktop

Clean your cooktop with a damp cloth, and then dry the surface thoroughly. Do not use
detergent which risks causing blue-tinted colour on the glass surface.

Starting-up
If no action is made within 20 second the electronics return to stand by mode.

To start the cooktop, Press the On/Off Key, this will cause all displays to show "0". 
To stop or turn off the cooktop, press the On/Off Key. The displays will either show 
nothing, or "H" if the cooking zone is still hot.

To set a cooking setting for a cooking zone, hold down the Plus Key for the cooking zone 
you wish to use.

Once the Power Display for that zone is illuminated, increase the cooking zone setting by 
pressing the Plus Key (1-9), or decrease the cooking zone setting by pressing the Minus 
Key (9-1).

To stop a cooking zone, hold down the Plus Key for the cooking zone you wish to stop, 
then repress the Plus Key while pressing the Minus Key at the same time.

USE
Automatic cooking
All the cooking zones are equipped with an automatic “go and stop” cooking device. The
cooking zone starts at full power during a certain time, then reduces automatically its power to
the preselected level. 
To begin automatic cooking, select a cooking zone and set the Power Display to 9. Once set at 
9 repress the Plus Key, the Power Display will begin to flash "A". Using the Plus and Minus 
Keys, select the setting desired (See table below). Once set, the Power Display will flash "A" 
alternately with the cooking zone setting.

Selected power Automatic cooking
time (Min:S)

1 01:00
2 03:00
3 04:48
4 06:30
5 08:30
6 02:30
7 03:30
8 04:30
9 00:15
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To stop automatic cooking, press the Plus Key of the relevant cooking zone, then press the 
Minus Key until to Power Display reads "0" or "H".

Control panel locking

To avoid modifying a setting of cooking zones, in particular within the framework of
cleaning, the control panel can be locked (with exception to the On/Off Key).

To lock the cooktop, press the Minus Key and the Plus Key of the front left cooking zone 
simultaneously, then repress the Plus Key of the front left cooking zone. All Power Displays 
will now show "L".

To unlock the cooktop, press the On/Off Key if the cooktop is off, then press the Minus Key 
and the Plus Key of the front left cooking zone simultaneously, then repress the Minus Key. 

Operating time

Each cooking zone is equipped with an operating time limitation: the cooking 
zone is automatically switched off after a certain time without any change of settings.
This time is varying according to the selected power level as described in the table below. 

Power level Max operating
time (hours)

1 6
2 6
3 5
4 5
5 4
6 1.5
7 1.5
8 1.5
9 1.5

COOKING ADVICE
Examples of power setting:

(The values below are indicative)

1 to 2 Melting, Reheating Sauces, butter, chocolate, gelatine
Dishes prepared beforehand

2 to 3 Simmering, Defrosting Rice, pudding, sugar syrup
Dried vegetables, fish, frozen products

3 to 4 Steam Vegetables, fish, meat

4 to 5 Water Steamed potatoes, soups, pasta, fresh vegetables

6 to 7 Medium cooking, Simmering Meat, liver, eggs, sausages,

7 to 8 Cooking Potatoes, fritters, waffles

9 Frying, roasting, Boiling water Steaks, omelettes, fried dishes, water
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MAINTENANCE AND CLEANING
Switch-off the cooktop before cleaning.
Do not clean the cooktop if the glass is too hot because they are risk
of burn.
• Remove light marks with a damp cloth with washing up liquid diluted in a little water. Then

rinse with cold water and dry the surface thoroughly.
• Highly corrosive or abrasive detergents and cleaning equipment likely to cause scratches

must be absolutely avoided.
• Do not ever use any steam-cleaner or pressure washer.
• Do not use any object that may scratch the ceramic glass.
• Ensure that the cooktop is dry and clean. Ensure that there are no grains of dust on your

ceramic cooktop or on the pan. Sliding rough saucepans will scratch the surface.
• Spillages of sugar, jam, jelly, etc. must be removed immediately. You will thus prevent the

surface being damaged.

TROUBLESHOOTING
The cooktop or the cooking zone doesn’t start-up:

• The cooktop is badly connected to the electrical
system.

• The protection fuse has blown.
• The locking function is activated
• The sensitive keys are covered by grease or water.
• An object is covering the control panel.

The symbol [ E ] displays : 

• Call the After-sales Service.
One or all cooking zones cut-off:

• The safety system has engaged
• You forgot to cut-off the cooking zone for a long time.
• One or more sensitive keys are covered.
• The pan is empty and has overheated.

The automatic cooking system « go and stop » doesn’t start-up:
• The cooking zone is still hot [ H ]
• The highest power level is set [ 9 ]
• The cooking level was engaged with [ - ]

The symbol [ L ] displays : 
• Refer to the chapter control panel locking page.

The control panel displays [ Er03 ] :
• An object or liquid covers the control keys. The symbol disappears as soon as the key is

released or cleaned.
The control panel displays [ ER21 ] :

• The cooktop is overheated, let it cool and then turnit on
again.

The control panel displays [ U400 ], [ Er25 ]or [ U4 ] : 

• The cooktop is not connected to the network. Check the connection and reconnect
the cooktop.

If one of the symbols above persists, contact the Service Centre.
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INSTALLATION
The installation must be performed by a qualified electrical contractor. This contractor will take
the entire responsibility of the installation. The installation has to comply with the legislation and
the standards in force in your country.

How to stick the gasket:

The gasket supplied with the cooktop prevents the intrusion of liquids into the cabinet below.
Its installation has to be done carefully, as described below.

Fitting - installing:

• Cut out sizes of the worktop:

Reference Cut-size
BCC64T / BCC604TB 560 x 490 mm

• Ensure that there is a distance of 50 mm between the cooktop and the wall or sides.
• The hobs are classified as “Y” class for heat protection. Ideally the cooktop should be

installed with plenty of space on either side. There may be a wall at the rear and tall units
or a wall at one side. On the other side, however, no unit or divider must stand
higher than the cooktop.

• The piece of furniture or the support in which the cooktop is to be fitted, as well as the
edges of furniture, the laminate coatings and the glue used to fix them, must be able
to resist temperatures of up to 75 °C.

• The mural rods of edge must be heat-resisting.
• If the cooktop is installed above another appliance, ensure there is a 20mm gap to allow

for air ventilation.
• Ensure a gap of 20mm is left below the cooktop when installed for circulation.
• Do not store flammable material below the cooktop.
• Ensure gasket is correctly fitted before installing cooktop, failure to do so could lead to

damage of the benchtop.
• The safety gap between the cooktop and the cooker hood placed above must respect

the indications of the hood manufacturer. In case of absence of instructions respect a
distance minimum of 650 mm.

• The connection cord should not be subjected, after building-in, to any mechanical
constraint (for instance constraint given by a drawer installed below).

• WARNING: Use only cooktop guards designed by the manufacturer of the cooking
appliance or indicated by the manufacturer of the appliance in the instructions for use as
suitable or cooktop guards incorporated in the appliance. The use of inappropriate
guards can cause accidents.

Stick the gasket (2) two millimeters 
from the external edge of the glass, 

after removing the protection tape (3).
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TECHNICAL DATA
• The installation of this cooktop and the connection to the electrical network should be

entrusted only to an electrician perfectly to the fact of the normative regulations and which
respects them scrupulously.

• Protection against the parts under tension must be ensured after the building-in.
• The data of connection necessary are on the stickers placed on the cooktop casing

near the connection box.
• The connection to the mains power must be made using an earthed plug or via an

omnipolar circuit breaking device with a contact opening of at least 3 mm.
• The electrical circuit must be separated from the network by adapted devices, for example:

circuit breakers, fuses or contactors.
• If the cooktop is not fitted with an accessible plug, disconnecting means must be

incorporated in the fixed installation, in accordance with the installation regulations.
•

Caution!
This cooktop has only to be connected to a network 230 V~ 50/60 Hz.
Connect always the earth wire.
Respect the connection diagram. 
The connection box is located underneath at the back of the cooktop casing. To open the 
cover use a medium screwdriver. Place it in the slits and open the cover.

* calculated with the simultaneous factor following the standard EN 60 335-2-6

Connection of the cooktop
Setting up the configurations:
For the various kinds of connection, use the brass bridges which are in the box next the terminal
Monophase   230V~1P+N
Put a bridge between terminal 1 and 2.
Attach the earth to the terminate “earth”, the neutral N to terminal 4, the Phase L to one of the
terminals 1 or 2.
Biphase        400V~2P+N
Attach the earth to the terminate “earth”, the neutral N to terminal 4, the Phase L1 to the terminals 1 
and the Phase L2 to the terminal 2.

Caution! Be careful that the cables are correctly engaged and tightened.

Mains Connection Cable diameter Cable Protection calibre

230V~  50/60Hz 1 Phase + N 3 x 2.5 mm² H 05 VV - F
H 05 RR - F 25 A *

400V~  50/60Hz 2 Phases + N 4 x 1.5 mm² H 05 VV - F
H 05 RR - F 16 A *

We cannot be held responsible for any incident resulting from incorrect connection or 
which could arise from the use of an appliance which has not been earthed or has been 

equipped with a faulty earth connection.
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Dear Customer, 
 
Thank you for buying a BLANCO oven. 
 
 
Before we continue telling you about this oven, we cordially invite you to 
become part of the Blanco family by subscribing online. Please visit our 
website where you can easily register for product/cooking demonstrations, and 
request Blanco’s gourmet recipes. Go to www.blanco-australia.com and fill in 
the subscription details in the contact us/showrooms section. 
  
 
You will find that the clean lines and modern look of your Blanco oven blends in 
perfectly with your kitchen décor. It is easy to use and performs to a high 
standard. 
 
Blanco also makes a range of products that will enhance your kitchen such as 
cooktops, rangehoods, dishwashers, microwaves, sinks and taps. There are 
models to complement your new Blanco oven. 
 
Of course, we make every effort to ensure that our products meet all your 
requirements, and our Customer Relations department is at your disposal, to 
answer all your questions and to listen to all your suggestions. 
 
Please complete the warranty card and keep your receipt as proof of purchase. 
Retain all documents relating to the purchase of this product. 
 
Blanco is committed to providing increasingly efficient products that are easy to 
use. 
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Safety Instructions 

 

Important 

- When you receive the appliance, unpack it or have it unpacked immediately.  

Give it an overall inspection. Make note of any concerns or reservations on the delivery slip and make sure 
to keep a copy of this form. Keep this user guide with your appliance.  

If the appliance is ever sold or transferred to another person, ensure that the new owner receives the user 
guide. Please become familiar with these recommendations before installing and using your oven. They 
were written for your safety and the safety of others. 

WARNING 

-  The Appliance is not intended for use by persons (including Children) with reduced physical, sensory or 
mental capabilities, or lack of experience and knowledge, unless they have been given supervised 
instruction concerning use of the appliance by a responsible person for their safety.  

- Cleaning and maintenance operations must not be carried out by children without supervision. 

- Children must be supervised to prevent them from playing with the appliance. 

WARNING 

- During use the appliance becomes hot. Care should be taken to avoid touching heating elements inside 
the oven. 

- Accessible parts will become hot when in use. To avoid burns and scalds, young children should be kept 
away. 

 

Use 

- Before using your oven for the first time, heat it while empty for approximately 15 minutes. 

You should ensure you heat each element in the oven before use. Make sure that the room is sufficiently ventilated. 
You may notice a particular odour, or a small release of smoke. All of this is normal.  

Your appliance is intended for standard household use. Do not use it for commercial or industrial purposes or for 
any other purpose than that for which it was designed. 

This oven was designed for use by private individuals in their homes. It is intended solely for cooking foodstuffs.  

This oven does not contain any asbestos-based components. 

- Do not modify or attempt to modify any of the characteristics of this appliance. This would be dangerous to your 
safety. 

- Never pull your appliance by the door handle. 

- When placing dishes inside or removing them from the oven, do not place your hands close to the upper heating 
elements and use heat-protective kitchen gloves. 

- At the end of cooking, do not pick up oven or grill items (grid) with your bare hands. 

- Never place aluminium foil directly in contact with the floor of the oven, as accumulated heat may cause 
deterioration of the enamel. 

- Do not place heavy weights on the open oven door, and make sure that children are able neither to climb nor sit 
on it. 

- Do not use your oven as a larder or to store any items after use. 

- After using your oven, make sure that all the controls are in their stop position. 

- In addition to the accessories supplied with your oven, only use dishes capable of withstanding high temperatures. 
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Maintenance and cleaning 

- Do not use a steam cleaner. 

- For any cleaning operation inside the oven cavity, the oven must be switched off. 

- Before unclipping the door, allow the appliance to cool. 

- Before removing the back, ensure that the appliance is powered down. After cleaning, the back should be 
replaced. 

- Do not use harsh abrasive cleaners or sharp metal scrapers to clean the oven glass door since they can scratch 
the surface, which may result in shattering of the glass. 

- To clean both the electronic programmer window and the oven door, use a soft cloth. 

- Do not use cleaning products, abrasive creams, or scouring sponges. 

 

WARNING 

- Make sure the appliance is disconnected from the power before replacing the lamp in order to avoid the 
risk of electric shock. 

- Change the lamp only when the appliance has cooled down. To unscrew the view port and the light, use a 
rubber glove, which will make disassembly easier. 

 

WARNING 

- Installation should only be performed by qualified installers and technicians. 

 

WARNING 

- If the electrical supply is restricted, means of all-pole disconnection must be accessible and 
incorporated in the fixed wiring in accordance with the wiring rules. 

- If the power cable is damaged, it should be replaced by the manufacturer, its after-sales service 
department or by a similarly qualified person in order to avoid danger. 

 

PACKAGING 

- This appliance’s packing materials are recyclable. Recycle them by depositing them in local authority 
containers provided for this purpose. 

- Your appliance also contains many recyclable materials. It is therefore marked with this logo to indicate 
that used appliances must not be mixed with other waste. 
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Installation of your oven 
TALLATION OF YOUR OV 
To install the oven into the kitchen a cut out should be made in accordance with the dimensions shown in below. 
Please allow for 3/ 4mm of a difference in the dimensions provided below. Please measure the original product 
to ensure that the cut out details are correct. 

The apparatus is to be fastened to the top by means of the two screws provided in the kit through the holes made 
on the oven uprights. 

The cabinet in which the apparatus is installed shall be open on the back side to ensure a sufficient air circulation 
and prevent overheating. 

Leave a gap of at least 20 cm2 for air circulation if the oven is installed in a column; this is not necessary if the oven 
is installed under the work top. 

WARNING 

As the apparatus is to be fitted in your kitchen furniture, make sure that all surfaces in contact with the 
oven can resist a temperature of approx 90°C. 

 

Overall 
product 
Dimensions 595 mm Height 
  595 mm Width 
  550 mm Depth 
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Electrical Installation  
 
BOSE65M is a 10 amp appliance. 
 

WARNING This apparatus must be earthed. 

The oven is only for domestic use. 

The feed voltage and the absorbed power are as indicated on the data plate attached to the left-hand side upright, 
which can be seen when the oven door is open. 

Connecting must be carried out by qualified personnel and in accordance with the regulations currently in force. 

The manufacturer cannot be held responsible for any damages to persons or objects caused by failure to observe 
these instructions. 

If the supply cord is damaged, it must be replaced by the manufacturer, its service agent or similarly qualified 
persons in order to avoid a hazard. 

The oven must be connected to the mains through a multiple circuit breaker with a contact-to-contact gap of at least 
3 mm, making sure that the earth wire is not disconnected.  

For connecting use a flexible cable of the H05V2V2-F 3x1,5 mm2 type remembering to make it long enough to 
allow the oven to be removed from its housing unit when maintenance work is required. 

To connect the cable to the oven, proceed as follows: 

- Remove the lid by unfastening the three screws. 

- Unfasten the two screws for the cable holder and feed the cable through the opening immediately below the cover. 

- Remove about 12 cm of the outside insulation from the cable and shorten the two active wires (live and neutral) to 
6 cm, leaving long the one to be connected to the main earth terminal on the terminal box; remove about 1 cm of 
the main insulation from the three wires and connect them correctly to the terminal box, Remembering to respect 
the polarities. 

- Tighten the two screws of the cable holder and put the lid back on with the three screws. 

 

Electricals Specification  

BOSE605X  

- Absorbed power: 

Grill element:    2200W 

Fan forced element:                    2300 W  
Lamp:    25 W 

Hot air fan motor:  20 - 25 W 

Cooling fan motor:   25 W 

- Maximum absorbed power: (see data plate). 

-Supply voltage: (see data plate) 
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Oven Racks 
 
 
WARNING 
Never use aluminum foil to cover the oven racks or to line the oven. It can 
cause damage to the oven liner if heat is trapped under the foil. 
 
WARNING 
Make sure you do not force it to avoid damage to the enamel. 
 
 
The oven has rack guides at five levels as per the below image. 
 

 
 
Rack positions are numbered from the bottom rack guide (#1) to the top (#5). 
Check cooking charts for best rack positions to use when cooking. Each level 
guide consists of paired supports formed in the walls on each side of the oven 
cavity. Always be sure to position the oven racks before turning on the oven. 
Make sure that the racks are level once they are in position. The racks are 
designed to stop when pulled forward to their limit. 
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Accessories 
 
BOSE665X 
 
Included accessories which are provided with this oven are as follows: 
 

- 2 x safety anti tip shelves  
 

- 1 x grill pan 
 

- 1 x grill pan insert 
 

- 1 x grill handle 
 

-  Catalytic self-cleaning liners – rear 
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Oven Presentation 
 
The oven control panel is made up of 2 knobs and one touch control timer display. 

- 1 knob for the temperature control 

- 1 knob for the oven functions  

– Touch control timer display as per the below image. (Please note that the 
display colour in the oven is red when lit and not white as shown in these images) 

 

 

 
 
 
 
TIMER TOUCH CONTROL 
  
  Setting the clock 
 
 
 
 
 
    Fig.1 
“Auto” and “0:00” will start flashing when the unit is switched on for the first time. To set the clock, 
press the central button for about 3 seconds. When    appears, press “+” or “-“ to set the 
correct time. 
Wait until a beep tells you that the clock has been set (fig. 1). 
To set the time at a later stage, press “+” and “-” together for 3 seconds and then adjust the clock 
as described above. 
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Minute counter 
 

       Fig. 2 
 
 
As this minute counter does not control the oven, when it finishes counting the oven will continue 
to work. 
To set, press the central button for 3 seconds until the below symbol  appears (fig. 2). Press “+” 
and “-” to set the required time. 

  
 
The minute counter beeps when it finishes counting. To disable it, press any button.  
To cancel the minute counter press the ‘-‘ button until the timer displays 0:00 
 
 
 
 
 
Cooking time 
 

     Fig. 3 
 
This is a semi-automatic cooking function. It can be used to set cooking times. This function 
automatically switches the oven off after the duration is complete  
Firstly your cooking mode and temperature should be set. 
 
Press the central button for 3 seconds. Then press it again until “dur” appears (figure 3). Press “+” 
and “-” to set the required cooking timer. 
 
The oven will work in the set mode and at the set temperature until the end of cooking time 
To cancel the cooking duration press the ‘-‘ button until the timer displays 0:00.
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The end of cooking time 
 

  Fig. 4 

 
  The end of cooking time can also be set. This works as part of a programmed time. 
Press the central button for 3 seconds. Press the central button twice consecutively and wait for 
“End” to appear. Press “+” and “-” to set the required end of cooking time. 
The oven will work in the set mode and at the set temperature until the end of cooking time. 
 
 
Setting Programming automatic cooking 
 
 

   
      Fig. 5 

 
 
 
Cooking function with set times. 
Firstly your cooking mode and temperature should be set 
Press the central button for 3 seconds. Then press it again until “dur” appears. Press “+” and 
“-” to set the required cooking time. Wait 2 seconds for the setting to be memorised. 
Press the central button again, “End” will appear (fig. 4). Press “+” and “-” to set the required 
end of cooking time. 
The oven will switch off and the word AUTO will appear in the display. 
 
 
E.g.: 
Current time: 12.30 
Cooking time: 10 minutes 
End of cooking time: 14.00 
The oven will start cooking at 13.50 (14.00 less 00.10) at the set temperature and in the set 
mode and will stop at 14.00 
 
The oven will beep when it stops cooking. To disable it, press any button. 
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Adjusting beep volume 
 
 

 
To adjust beep volume, press “+” and “-” together. Then press the central button and wait for 
“ton1” (high volume) to flash. Press “-” to select “ton2” (medium volume) or “ton3” (low volume). 
Press the central button to set the selected volume. 
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Cooking Functions 
 
BOSE665X 
 
This oven has 5 specific cooking functions as follows: 
 
Symbol Description 
 

  
 

Light 

 

  
 

Defrost 

 

  
 

Fan forced 

 

  
 

Full grill 

 

  
 

Fan with full grill 
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Instructions for Use 

 
Fan forced cooking 
 
For this type of cooking a fan positioned at the back allows the circulation 
of hot air inside the oven, creating uniform heat. In this way cooking is more 
rapid than conventional cooking. It is a suitable method for cooking dishes 
on more than one shelf, especially when the food is of different types (fish, 
meat etc.). 
 
 
 
Grill Cooking 
 
Use this function to grill or brown foods. Some ovens may be equipped with 
an electric motor, spit and skewers for turning on the spit. 
Place the shelf with the food to be cooked in the 1st or 2nd position from 
the top. Pre-heat the oven for 5 minutes. 
 
Temperature Regulation 
 
 
Use the thermostat to set the temperature you require. The temperature 
can be adjusted from 0 to 205’C which is max heat. 
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Oven Light Control 
 
In order to achieve the best results in terms of performance and energy 
consumption, this function is automatically managed by the oven during its 
functioning. If you want to turn it on at any time, just turn the function knob on 
the control panel.
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Oven Door Removal 
 
WARNING 

Make sure that: 

- The oven is cool and power to the oven has been turned off before 
removing the door. Failure to do so could result in electrical shock 
or burns. 

- The oven door is heavy and fragile. Use both hands to remove the 
oven door. The door front is Glass. Handle carefully to avoid 
breakage. 

- Grasp only the sides of the oven door. Do not grasp the handle as 
it may swing in your hand and cause damage or injury. 

- Failure to grasp the oven door firmly and properly could result in 
personal injury or product damage. 

 

 

To remove the oven door (see Fig. 10): 

 

1. Open the door completely. 

2. Lift up the hinge bracket (1) into the slot (2) on both sides. 

3. Hold the door firmly on both sides using both hands and close the door 
as far as it will go. 

4. Whilst holding the door with both hands, force the door closed a little 
more and lift it out of the housing. 

5. Place the door in a convenient location. 
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To replace the oven door (see Fig. 10): 

 

1. Insert the upper arms (3) of both hinges into the upper slots (6) and the 
lower arms (4) into the lower slots (7). The recesses (5) must hook on 
the lips (8). 

2. Move the hinge brackets (1) back down into position. 

3. Close and open the door slowly to assure that it is correctly and 
securely in place. 
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Replacement of the Oven Light 
 

WARNING 

Make sure that: 

- The oven and lights are cool and power to the oven has been 
turned off before replacing the light bulb(s). Failure to do so could 
result in electrical shock or burns. 

- The lenses must be in place when using the oven. 
- The lenses serve to protect the light bulb from breaking. 
- The lenses are made of glass. Handle carefully to avoid breakage. 

Broken glass could cause an injury. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

1. Turn off power at the main power supply (fuse or breaker box). 

2. Remove the lens (1) by unscrewing it. 

3. Remove the light bulb (2) from its socket (3). 

4. Replace the bulb (2) with a new one. Avoid touching the bulb with 
fingers, as oils from hands can damage the bulb when it becomes hot. 

5. Use one with the same Volt and Watt (see Fig. 11). 

6. Screw the lens (1) back on. 

7. Turn power back on at the main power supply (fuse or breaker box). 
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Self-Cleaning Catalytic Liners 
 
 
Our smooth walled ovens are fitted with self-cleaning panels to cover the walls 
on the rear. These special panels are simply hooked on to the rear wall. They 
are coated in a special, micro-porous catalytic enamel which oxidises and 
gradually vaporises splashes of grease and oil at cooking  temperatures above 
200° C .If the oven is not clean after cooking fatty foods, operate the empty 
oven for 60 minutes(max.) at maximum temperature on function fan forced or 
fan assist. 
Never wash or clean self- cleaning panels with abrasive, acid, or alkaline 
products. 
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Guidance Temperature and Time Temperature for Cooking        
                 
Every function  has a set temperature chosen on the basis of cooking  tests 
using frequently used recipes and can easily be adjusted to suit personal 
preference. 
 
The following tables contain the results of the cooking tests carried out in our 
laboratories by a professional chef. However, this is merely a guide and the 
values indicated are simply to help you get started. 
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Cooking Recipes 
 

Beef Wellington 

 

Preheat oven to 180-190°C on Fan Assist or 200ºC on Fan Forced  

Ingredients: 

2 tablespoons extra virgin olive oil  
4 pieces of beef fillet (150g each)  
2 tablespoons brandy  
150g mushrooms, finely chopped  
2 tablespoons chopped spring onion  
4 sheets puff pastry  
4 tablespoons fresh breadcrumbs  
50g chicken liver pate- Optional  
1egg yolk, beaten, to brush 
 
Method: 

 Heat olive oil in frying pan over high heat, add beef fillet and sear 

quickly on both sides, pour brandy over beef and quickly light for 

flaming effect. 

 Once extinguished transfer beef to plate lined with paper towel and set 

aside to cool. 

 Heat remaining oil in pan and add mushrooms and spring onions.  Cook 

over medium heat for 1-2 minutes.  

 Lay out pastry sheets and sprinkle some breadcrumbs in the centre of 

each. Place the beef on top of pastry; the breadcrumbs absorb any 

excess juice.  Top the beef with a slice of pate and some mushroom 

mixture. 
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 Fold up the pastry to enclose, and trim any excess.  Press pastry edges 

together and garnish with any pastry trimmings.   

 Brush with egg yolk and transfer to lightly greased oven tray. 

 Bake in the oven for about 18 minutes or until the pastry is golden. 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



95Home Owners Manual

 

26 
 

Berry and Ricotta Tart 
 
 

Preheat oven 170-180 ‘C on Bottom Element and Fan. 
 
 
Ingredients:   
 
Pastry     Filling 
125g butter, chilled and cubed  200g fresh ricotta 
1 egg lightly beaten   ½ cup cream  
1/3 cup icing sugar   2 eggs 
½ cup group almonds   2/3 cup castor sugar 
1 ½ cup plain flour   ½ cup raspberries 
     ½ cup blueberries 
  
    1 teaspoon vanilla extract 
Method: 
 Grease a 26cm tart tin 
 Place flour, icing sugar, almonds and butter into a food processor and 

process until mixture just comes together. Alternately rub the butter into the 
dry ingredients until it resembles fine breadcrumbs, add egg and stir until 
the mixture comes together.  

 Turn onto a floured surface and gather into a ball. Wrap in plastic wrap and 
refrigerate for 30 minutes. 

 Roll out the pastry between two pieces of baking paper. Roll out to fit the 
base and sides of the tin. Trim away any excess pastry and refrigerate 
pastry case for 30 minutes. 

 Mix ricotta, vanilla, egg, sugar and cream in a food processor until smooth. 
 Fill chilled pastry case with ricotta mixture and sprinkle berries gently over 

filling. 
 Place in preheated oven for 30-35 minutes 
 Cool and dust with icing sugar to serve. 
 
NOTE:  Pastry will make enough for two cases. Either bake both cases 
and leave in an airtight container for up to a week, or freeze half the 
uncooked dough for up to two months. 
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Mediterranean Pizza 

 

Preheat oven to 180’ C on Fan Forced. 

Method: Bake for 15-20 min  

 

Ingredients:  

1 uncooked Pizza Base Marinated artichokes 
2 tablespoons of pasta sauce Kalamata olives 
Chargrilled eggplant  Sundried tomatoes 
Chargrilled capsicum Zucchini diced  
1 cup pizza cheese Mushrooms sliced 
2 tablespoons parmesan cheese Onion diced 
2 tablespoons fresh rosemary 
 

Method: 

Roma tomato diced 
 
 

 Start with placing the sauce on base pizza and then add the cheese. 

 Layer vegetables on the pizza base. 

 Sprinkle cheese and herbs on top of the vegetables. 

 Cook for approximately15-20 minutes or until base is crisp and cheese 
has melted. 

 Serve with fries or salad. 
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Spinach, Ricotta and Goats Cheese Muffins 
 

 
Pre heat oven to 170°C on fan forced. 
 
 
Ingredients: 
 
30g butter 
1 cup milk 
70g baby spinach 
1 ½ cups plain flour 
1 tablespoon baking powder 
1 tablespoon chopped rosemary 
1 tablespoon chopped chives 
1 garlic clove crushed 
2 tablespoons parmesan cheese (finely grated) 
150g goats cheese fetta 
1 egg, lightly whisked 
¼ cup olive oil 
8 Cherry tomatoes 
Salt and Pepper to taste 
 
Method: 

 Line a muffin tray with 8 muffin paper cup holders and lightly spray with 
cooking oil 

 In a large bowl sift flour , bicarb-soda and  baking powder together and 
set aside 

 In a medium size fry pan, melt butter and add baby spinach, garlic, 
  fresh herbs, salt and pepper and milk. 

 Cook on a medium heat until baby spinach has wilted and set aside to 
cool, once cooled, blend spinach mixture until spinach leaves are finely 
chopped 

 Mix ricotta, goats cheese and parmesan until combined. 
 Add all cheeses, whisked egg, olive oil and spinach mixture to flour and 

stir until combined 
 Fill muffin cups to ¾ full, slightly push a cherry tomato in the centre  and 

place in oven for approximately 16 minutes 
 Serve warm 
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We appreciate your feedback. 
Please review our products on www. blanco-

australia.co
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Instructions for the Use and Care and Installation of

BRSR60X

Rangehood

Rangehood
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Dear Customer,

Thank you for buying a BLANCO rangehood.

Before we continue telling you about this rangehood, we cordially invite you to become 
part of the Blanco family by subscribing online.  
Please visit our website where you can easily subscribe and request such things as‘ 
invitations to future cooking classes’ and gourmet  recipes. 
Go to www.blanco-australia.com and fill in the subscription details.

You will find that the clean lines and modern look of your Blanco rangehood blends in 
perfectly with your kitchen décor. It is easy to use and performs to a high standard.

Blanco also makes a range of products that will enhance your kitchen such as cooktops, 
ovens, dishwashers and microwaves, sinks and taps. There are models to complement 
your new Blanco rangehood.

Of course, we make every effort to ensure that our products meet all your requirements, 
and our Customer Relations department is at your disposal, to answer all your questions 
and to listen to all your suggestions.

Please complete the warranty card and keep your receipt as proof of purchase. Retain all 
documents relating to the purchase of this product.

Blanco is committed to providing increasingly efficient products that are easy to use, and 
are not just beautiful, smart.

BLANCO

- 3 - 
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· General Warnings:
· The appliance is not intended for use by persons (including children) with reduced physical, sensory or mental 
capabilities, or lack of experience and knowledge, unless they have been given supervised or instruction concern-
ing use of the appliance by a responsible person for their safely.
· Young children should be supervised to ensure that they do not play with the appliance.
· If the supply cord is damaged, it must be replaced by the manufacturer or its service agent or a similarly qualified 
person in order to avoid a hazard.
· There shall be adequate ventilation of the room when the rangehood is used at the same time as appliances 
burning gas or other fuels.
· Ensure that the range rangehood is cleaned frequently.
· There is a risk of fire if cleaning is not carried out in accordance with the instructions.
· Do not flambé under the range rangehood.

· Warnings for Installation:
· The exhaust air must not be discharged into a flue that is used for exhausting fumes from appliances burning 
gas or other fuels.
· The minimum distance from the hob surface and the lowest part of the range rangehood must not beless than 
60cm. If the instructions for the hob specify a greater distance, please consider this.
· The regulations concerning the discharge of exhaust air have to be fulfilled.
· Exercise care when the rangehood is installed in an area where a gas burner is operating. Depending on the size 
of the room, the rangehood may draw from the room air that is necessary for proper combustion of the burner. 
All Blanco rangehoods are used for indoor application only.

GENERAL

Carefully read the following important information regarding installation safety and maintenance. Keep this 
information booklet accessible for further reference. The appliance has been designed for use inthe ducting version 
(air exhaust to the outside), filtering recirculating version (air circulation on the inside).

INSTALLATION INSTRUCTIONS

Before connecting the rangehood to the electricity network:
· Refer to the data plate (positioned inside the appliance) to ascertain that the voltage and power correspond to 
the network and the socket is suitable. If in doubt ask a qualified electrician.
· If the power supply cable is damaged, it must be replaced with another cable of the same specification.
· Assembly and electrical connections must be carried out by a qualified tradesperson / electrician.

Warning:  Failure to  install  the  screws  or  fixing  device in  accordance  with these instructions 
may result in electrical hazards  (see technical data if supplied).

This product may be installed in 2 different ways:

Type A installation (fig. 4)
· Installing the rangehood to the lower part of the wall cabinet.

Type B installation (fig. 5)
· Installing the rangehood between two wall cabinets
· Installing the rangehood to the lower part of the wall cabinet (fig. 4A)
This type of appliance must be positioned underneath the cabinet; before installation the front panel of the 
rangehood must be aligned with the cabinet and fixed in place by tightening the 4 screws D (suited to the type of 
cabinet) in the corresponding holes E (fig. 4) (please refer to the measurements indicated in fig. 1).
· Installing the rangehood between two wall cabinets (fig.5B)

The following procedures must be performed before the rangehood is installed:1. Lift the 4 side tabs on the 
rangehood as indicated in figure 5.1.2. Take the screw guides B out of the pack supplied and position them in 
corresponding two holes (perside) on the rangehood, as indicated in figure 5.2.3. Fix the guides B using the screws 
supplied C, as indicated in figure 5.3. Make the holes in the side panel of the cabinet, according to the measurements 
indicated in fig. 1 and taking the thickness of the front panel into account so that the rangehood remains at the 
same level as the cabinets at the side. Fix the rangehood to the cabinet by inserting the screws D (suited to the 
type of cabinet) into the holes corresponding to the guides B, as indicated in figure 5.4.

Fitting the spacers.
To fill in any space remaining between the rangehood and the wall, simply position spacer and fix in place with 
the 3 screws L as indicated in figure 1
· If the rangehood is set up as a ducting version (air exhaust to the outside) the lever D must be positioned as 

- 9 - 
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indicated in figure 9A.
· If the rangehood is set up as a filtering recirculating version (air circulation on the inside) the lever D must be 
positioned as indicated in figure 9B.

• Filter version
This model is supplied with a carbon filter fitted (for recirculating installation). Remove if the rangehood is ducted.
Vapours and odours filtered through the hood re-enters the room through the vents (fig 7). When changing the 
active carbon filters centre them and rotate 90 degrees until they click into place. To perform this operation, first 
remove the grill C (fig 3). 

• Ducted version
If you wish to duct the rangehood, first remove the press-fit lid A located above the bodywork, as indicated in (fig 
6). Take flange B and connect it to the air outlet hole (fig. 6). When installed in this way the appliance expels fumes 
outside, either through a perimeter wall or through existing ducting. A flexible, non-flammable air exhaust hose 
C must be purchased (this hose must comply with all current legislation) and connected to flange B, which is only 
supplied for the extractor version (fig. 6). Remove the carbon filter.

USE AND MAINTENANCE

• It is recommended to operate the appliance prior to cooking.
• It is recommended to leave the appliance in operation for 15 minutes after cooking to help eliminate cooking 
vapors and odours.
• It is important to properly maintain the rangehood and the carbon filters to ensure proper function of the 
rangehood.
• The anti-grease filters capture the grease particles suspended in the air, and are therefore subject to clogging 
according to the frequency of the use of the appliance. In order to prevent fire hazard, it is recommended to clean 
the filter every 2 months (as a minimum) by carrying out the following instructions:
- Remove the filters from the rangehood and wash them in a solution of water and neutral liquid detergent,leaving 
to soak.
- Rinse thoroughly with warm water and leave to dry.
- The filters may also be washed in the dishwasher. The aluminium panels may alter in colour after several washes. 
This is normal and the filter panels will not need to be replaced.
• The active carbon filters purify the air that is recirculated into the environment. The filters are not washable 
nor reusable and must be replaced every four months (as a minimum). The saturation of the active carbon filter 
depends on the frequency of use of the appliance, by the type of cooking and the regularity of cleaning the anti-
grease filters.
• Clean the fan and other surfaces of the rangehood regularly using a cloth moistened with denatured alcohol or 
non abrasive liquid detergent.
• The lighting is designed for use during cooking and not for prolonged general illumination of the environment. 
Prolonged use of the light notably reduces the duration of the bulb and is generally not recommended.

Replacing the globe.
• Open the anti-grease filter as shown in (fig 3).
• Un-screw the globe.
• Replace the globe.
• Re-install the anti-grease filter.

Globe: Tubular E14  (40Watts 240volts).

Controls: (Fig.8) SLIDER the key symbols are explained below:
A = Light switch
A1 = Off position.
A2 = On position.
B = Filter saturation warning indicator.
C = Speed control
C1 = Off position.
C2 = Speed 1
C3 = Speed 2
C4 = Speed 3

THE MANUFACTURER DECLINES ALL RESPONSIBILITY FOR EVENTUAL DAMAGES CAUSED BY BREACHING 
THE ABOVE WARNINGS.

- 10 - 
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We appreciate your feedback.

Please review our products on 

www. blanco-australia.com

- 11 - 
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Troubleshooting 
Review the following pages before calling for service. 

Problem Possible Cause What to do 

Timer knob does not • Is the power cord inserted firmly? • Insert the power cord firmly 
turn 

Drum does not turn • Is the door closed? • Close the door. 
• Is the power cord inserted? • Insert the power cord firmly. 
• Does the receptacle have power? • Check the power cord 

receptacle. 

Hot air is not blowing • Is the timer incorrectly set on cold air? • Set the timer to hot air. 
out 

The laundry is not • Are the front and back filters clogged? • Clean the filter. 
thoroughly dried • Is there too much laundry in the dryer? • Reduce the amount in the dryer. 

• Have items been added whilst the dryer • Re-dry the items again 
is in operation? 

• Has the laundry become twisted whilst • Untwist the items and re-dry. 
drying? 

• Has the dryer been placed in a small • Place the dryer in a well-vented 
and badly ventilated area? area. 

• Have you set the dryer to Anti- • Try using 'Warm' or 'Hot' setting
Wrinkle? instead

Dryer does not start • Is there a power failure? • Try again when there is power 
• Is the power cord inserted firmly? • Insert the power cord firmly 
• Is the door closed? • Close the door 
• Is the timer in the OFF position? • Set the dry time 

Model OCD45W 

Drying Capacity 

Voltage 

Frequency 

Rated Input 

Net Weight 

Dimensions 

4.5kg 

220-240V-

50Hz 

1450W 

20kg 

600mmx 435mmx700mm 

NOTE: Consistent with our continuing product development 
policy, improvements may have been made which render the 
contents of this package slightly different to that shown. 

12 

omega 

OCD45W 
----------•---------

Capacity 4.5kg 

./ 

INSTRUCTION MANUAL 

omegaappllances.com.au omega. Always serves you well. 

D
ryer
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Operating your dryer 
Electrical Requirements 

The unit is required to be plugged into a three pin 
socket that is reliably grounded. 
The power supply must be 2 20-240V. Plug the 
power cord into the socket. 

�E 

�·� -
Loading the dryer 

It is recommended that items are placed into the 
dryer one at a time. This ensures they are not 
tangled which results in uneven drying. When 
closing the dryer door prior to starting the unit 
ensure that items are not jammed in the door. 

Tips before drying 

Prior to loading the dryer check that the items do 
not have the following the symbols anywhere on 
them.If they do.do not tumble dry these items. 

B [J 
Dry flat Dry in the shade 

mI D I I I 
I I I 
I I I 

Do not tumble dry Hang to dry Drip dry 

4 

Check the items to be dried do not have 
combustible materials or foreign objects within 
them ie: lighters, hair pins, coins. 

• Turn items with zippers inside out and fasten 
buckles. 

Dryer heat may permanently set stains, ensure 
you check prior to drying that stains are 
removed. 

Separate dark and light colored items as you 
would do when washing. 

For best results load the dryer with similar 
fabrics. Place small delicate items in a mesh 
bag and do not overload the dryer. 

• The maximum mass is 4.5 kilogrammes of 
dry textile material for the dryer and do not 
overload. The tumble dryer is intended only for 
drying textile material washed in water.  

Drying time reference 
table 

Drying Dry time 

Capacity High Low 

Approx.1kg Approx.30min Approx.55min 

Approx. 2kg Approx. 60min Approx.11 0min 

Approx.3kg Approx.120min 

Approx.4.5kg Approx.200min 

Drying times can be affected by many factors, 
such as material, bulkiness, how full the dryer is 
etc. The above list is a guide only. 

3. To install the hanging hook to timber, start at 
Fig 2. Fig. 3 Connector Base 

4. Align hanging hooks and fasten screws tightly. 

5. Install the Exhaust Connector. Adjust the 
direction to suit the installation (as per 
Fig 3). 

6. Rotate the Connector clockwise to fix the
pipe to the Connector Base. Tighten. 

7. Using 4X12 mm screws (provided) to
fix the 2 spacers as per Fig4.

8. With assistance, mount dryer on wall bracket. 
See Fig. 5. Exhaust Connector & Flexible Pipe 

Fig. 2 

Fig.4 

9 
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Operating your dryer 
Electrical Requirements 

The unit is required to be plugged into a three pin 
socket that is reliably grounded. 
The power supply must be 2 20-240V. Plug the 
power cord into the socket. 

�E 

�·� -
Loading the dryer 

It is recommended that items are placed into the 
dryer one at a time. This ensures they are not 
tangled which results in uneven drying. When 
closing the dryer door prior to starting the unit 
ensure that items are not jammed in the door. 

Tips before drying 

Prior to loading the dryer check that the items do 
not have the following the symbols anywhere on 
them.If they do.do not tumble dry these items. 

B [J 
Dry flat Dry in the shade 

mI D I I I 
I I I 
I I I 

Do not tumble dry Hang to dry Drip dry 

4 

Check the items to be dried do not have 
combustible materials or foreign objects within 
them ie: lighters, hair pins, coins. 

• Turn items with zippers inside out and fasten 
buckles. 

Dryer heat may permanently set stains, ensure 
you check prior to drying that stains are 
removed. 

Separate dark and light colored items as you 
would do when washing. 

For best results load the dryer with similar 
fabrics. Place small delicate items in a mesh 
bag and do not overload the dryer. 

• The maximum mass is 4.5 kilogrammes of 
dry textile material for the dryer and do not 
overload. The tumble dryer is intended only for 
drying textile material washed in water.  

Drying time reference 
table 

Drying Dry time 

Capacity High Low 

Approx.1kg Approx.30min Approx.55min 

Approx. 2kg Approx. 60min Approx.11 0min 

Approx.3kg Approx.120min 

Approx.4.5kg Approx.200min 

Drying times can be affected by many factors, 
such as material, bulkiness, how full the dryer is 
etc. The above list is a guide only. 

3. To install the hanging hook to timber, start at 
Fig 2. Fig. 3 Connector Base 

4. Align hanging hooks and fasten screws tightly. 

5. Install the Exhaust Connector. Adjust the 
direction to suit the installation (as per 
Fig 3). 

6. Rotate the Connector clockwise to fix the
pipe to the Connector Base. Tighten. 

7. Using 4X12 mm screws (provided) to
fix the 2 spacers as per Fig4.

8. With assistance, mount dryer on wall bracket. 
See Fig. 5. Exhaust Connector & Flexible Pipe 

Fig. 2 

Fig.4 

9 
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Troubleshooting 
Review the following pages before calling for service. 

Problem Possible Cause What to do 

Timer knob does not • Is the power cord inserted firmly? • Insert the power cord firmly 
turn 

Drum does not turn • Is the door closed? • Close the door. 
• Is the power cord inserted? • Insert the power cord firmly. 
• Does the receptacle have power? • Check the power cord 

receptacle. 

Hot air is not blowing • Is the timer incorrectly set on cold air? • Set the timer to hot air. 
out 

The laundry is not • Are the front and back filters clogged? • Clean the filter. 
thoroughly dried • Is there too much laundry in the dryer? • Reduce the amount in the dryer. 

• Have items been added whilst the dryer • Re-dry the items again 
is in operation? 

• Has the laundry become twisted whilst • Untwist the items and re-dry. 
drying? 

• Has the dryer been placed in a small • Place the dryer in a well-vented 
and badly ventilated area? area. 

• Have you set the dryer to Anti- • Try using 'Warm' or 'Hot' setting
Wrinkle? instead

Dryer does not start • Is there a power failure? • Try again when there is power 
• Is the power cord inserted firmly? • Insert the power cord firmly 
• Is the door closed? • Close the door 
• Is the timer in the OFF position? • Set the dry time 

Model OCD45W 

Drying Capacity 

Voltage 

Frequency 

Rated Input 

Net Weight 

Dimensions 

4.5kg 

220-240V-

50Hz 

1450W 

20kg 

600mmx 435mmx700mm 

NOTE: Consistent with our continuing product development 
policy, improvements may have been made which render the 
contents of this package slightly different to that shown. 

12 

omega 

OCD45W 
----------•---------

Capacity 4.5kg 

./ 

INSTRUCTION MANUAL 

omegaappllances.com.au omega. Always serves you well. 
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Contents
1 PRECAUTIONS FOR SAFETY  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2

2 PARTS NAME  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4

3 PARTS NAME OF REMOTE CONTROLLER  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5

4 CORRECT USAGE  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8

5 TIMER OPERATION  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 10

6 HOW TO ENABLE POWER SAVING MODE  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 11

7 ADVANCED SETTINGS  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 12

8 HINTS FOR ECONOMICAL OPERATION  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 13

9 MAINTENANCE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 14

10 AIR CONDITIONER OPERATIONS AND PERFORMANCE . . . . . . . . . . . . . . . . . . . . 16

11 INSTALLATION . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 17

12 TROUBLES AND CAUSES . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 18

Thank you very much for purchasing TOSHIBA Air Conditioner.
Please read this owner’s manual carefully before using your Air Conditioner.
• Be sure to obtain the “Owner’s manual” and “Installation manual” from constructor (or dealer).
Request to constructor or dealer
• Please clearly explain the contents of the Owner’s manual and hand over it.

ADOPTION OF NEW REFRIGERANT
This Air Conditioner is a new type which adopts a new refrigerant HFC (R410A) instead of the conventional 
refrigerant R22 in order to prevent destruction of the ozone layer.

1-EN
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1 PRECAUTIONS FOR SAFETY
WARNING

WARNINGS ABOUT INSTALLATION
• Make sure to ask the qualified installation professional in electric work to 

install the air conditioner.
If the air conditioner is inappropriate installed by yourself, it may cause 
water leak, electric shock, fire, and so on.

• Be sure to connect earth wire. (grounding work)
Incomplete grounding cause an electric shock.
Do not connect ground wires to gas pipes, water pipes, lightning rods or 
ground wires for telephone wires.

• If you install the indoor unit in a small room, take appropriate measures to 
prevent the refrigerant from exceeding the limit concentration even if it 
leaks.
Consult the dealer from whom you purchased the air conditioner when you 
implement the measures. Accumulation of highly-concentrated refrigerant 
may cause an oxygen deficiency accident.

• Check whether the piping work has been properly completed.
When existing pipes are used and if they are not constructed properly, the 
refrigerant gas may leak. Contact the installation company and confirm that 
the piping work has been properly completed. For details of installation of 
the air conditioner, refer to the Installation Manual. Use tools and piping 
materials for R410 only. Failure to do so or improper installation may cause 
a burst of pipe, resulting in injury.

WARNINGS ABOUT OPERATION
• Cleaning of the air filter and other parts of the air filter involves dangerous work in high places, so be sure to 

have a service person do it. Do not attempt it yourself.

• Avoid cooling the room too strong or exposing the human body to cool breeze for a long time as it is bad 
for the health.

• When you notice something abnormal with the air conditioner (smells like something scorching, poor 
cooling, etc.), immediately turn off the main switch, the circuit breaker, from the mains to stop the air 
conditioner, and contact the dealer.
If the air conditioner is continuously operated with something abnormal, it may cause machine failure, 
electric shock, fire, and so on.

WARNINGS ABOUT REPAIR AND MOVEMENT
• When the air conditioner cannot cool or heat a room well, contact the dealer from whom you purchased the 

air conditioner as refrigerant leakage is considered as the cause. In the case of repair that requires refill of 
refrigerant, ask service personnel about details of the repair.
The refrigerant used in the air conditioner is harmless.
Generally, the refrigerant does not leak. However, if the refrigerant leaks in a room and a heater or stove 
burner in the room catches fire, it may generate toxic gas.
When you ask service personnel for repairing refrigerant leakage, confirm that the leakage portion has 
been completely repaired.

• Do not move or repair any unit by yourself.
Since there is high voltage inside the unit, you may get electric shock when removing the cover and main 
unit.

• Whenever the air conditioner needs repair, make sure to ask the dealer to do it.
If it is repaired imperfectly, it may cause electric shock or fire.

• When moving the air conditioner for re-installing at another place, ask the dealer to do it. If it is imperfectly 
installed, it may cause electric shock or fire.

2-EN
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CAUTION

TO DISCONNECT THE APPLIANCE FROM THE MAINS SUPPLY
• This appliance must be connected to the mains by means of a switch with a contact separation of at least 

3 mm.

• The installation fuse 25A must be used for the power supply line of this air conditioner.

CAUTIONS ABOUT INSTALLATION (Be sure to confirm the following cautions.)
• Certainly lay the drain hose for perfect draining.

Bad drainage may cause flooding in the house and getting furniture wet.

• Make sure to connect the air conditioner to an exclusive power supply of the 
rated voltage, otherwise the unit may break down or cause a fire.

• Do not install the unit in a place where inflammable gas may leak.
If inflammable gas accumulates around the unit, it may cause a fire.

CAUTIONS ABOUT OPERATION
• Carefully read this manual before starting the air conditioner.

There are many important things to keep in mind for daily operation.

• Do not use this air conditioner for special purpose such as preserving food, 
precision instruments, art objects, breeding animals, car, vessel, etc.

• When the air conditioner is operated with a combustion appliance in the same 
place, be careful of ventilation to let fresh air enter the room.
Poor ventilation causes oxygen shortage.

• Do not place any combustion appliance in a place where it is directly exposed 
to the wind of air conditioner, otherwise it may cause imperfect combustion.

• When the air conditioner is used in a closed room, be careful of sufficient ventilation of the room. 
Poor ventilation causes oxygen shortage.

• Do not touch any switches with wet finger, otherwise you may get an electric shock.

• If the air conditioner won’t be used for a considerably long time, turn off the main switch or the circuit 
breaker, for safety.

• Do not put anything on the outdoor unit nor step onto it. 
If you do so, it may not only topple over the unit but also injure yourself.

• To make the air conditioner operate in its original performance, operate it within the range of the operating 
temperature specified in the instructions.
Otherwise it may cause a malfunction, or water leak from the unit.

• Prevent any liquid from falling into the remote controller. 
Do not spill juice, water or any kind of liquid.

3-EN
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2 PARTS NAME

Indoor unit

Outdoor unit

* The image of outdoor unit in the figure is in case Model RAV-SM1403AT-E.

Air outlet
Connect a discharge duct.

SET

TIME

TIMER SET

TEST
FILTER
RESET CL

FAN

SAVE

SWING/FIX

VENT

MODE

UNIT  LOUVER

Remote controller

Separate sold part

Air heat exchanger

Air inlet
Connect a suction duct.

Drain pan

Drain pipe connector

Refrigerant pipe connector

Power input

Electric parts box
The earth screw is provided in the electric 
parts box.

Air inlet (Side and rear)

Air outlet Pipes and electric 
wires

4-EN
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3 PARTS NAME OF REMOTE CONTROLLER
This remote controller can control the operation of up to 8 indoor units.

Display section
In the display example, all indicators are displayed for the 
explanation.
In reality only, the selected contents are indicated.
• When turning on the leak breaker at the first time,  flashes 

on the display part of the remote controller. 
• While this display is flashing, the model is being automatically 

confirmed. 
Accordingly, wait for a while after  display has 
disappeared, and then use the remote controller.

1 SETTING display
Displayed during setup of the timer etc..

2 Operation mode select display
The selected operation mode is displayed.

3 CHECK display
Displayed while the protective device works 
or a trouble occurs.

4 Timer time display
Time of the timer is displayed.
(When a trouble occurs, the check code is 
displayed.)

5 Timer SET IN setup display
When pushing the Timer SET IN button, the 
display of the timer is selected in order of 
[OFF]  →  [OFF] repeat OFF timer 
→ [ON]  → No display.

6 Filter display
If “FILTER ” is displayed, clean the air 
filter.

7 TEST run display
Displayed during a test run.

8 Set up temperature display
The selected set up temp. is displayed.

9 Remote controller sensor display
Displayed while the sensor of the remote 
controller is used.

10 PRE-HEAT display
Displayed when the heating operation starts 
or defrost operation is carried out.
While this indication is displayed, the indoor 
fan stops.

11 No function display
Displayed if there is no function even if the 
button is pushed.

SET

TIME

TIMER SET

TEST
FILTER
RESET

TEMP.

CL

FAN

SAVE

SWING/FIX

VENT

MODE

ON / OFF

UNIT  LOUVER

Display 
section

Operation 
section

2

12

5

7

3

1

4
6 9

11
10

8

15 1413
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12 Air volume select display
The selected air volume mode is displayed.

13 Power saving mode display
Displayed during capacity saving mode by 
temporary peak-cut limiting the power current 
level of the outdoor unit.

14 Unit Number display
Unit number of the indoor unit selected with 
the unit select button or abnormal indicate the  
indoor/outdoor unit.

15 Central control display
Displayed when the air conditioner is used 
under the central control in combination with 
a central control remote controller.

In case the remote controller is disabled by 
the central control system,  flashes.
The button operation is not accepted. 

Even when you push ON/OFF, MODE, or 
TEMP. button, and the button operation is not 
accepted. 
(Settings made by the remote controller vary 
with the central control mode. For details, 
refer to the Owner’s Manual of the central 
control remote controller.)

2

5

7

3

1

4
6 9

11
10

8

15 1413

12

(AUTO)
(HIGH)
(LOW)

6-EN

+00EH99931901_01EN_Ducthigh_OM.book  Page 6  Friday, January 16, 2009  10:05 AM



133Home Owners Manual

Toshiba XXXXXXX(X/X)

– 7 –

Concealed Duct High Static Pressure Owner’s Manual

Operation section
Push each button to select a desired operation.
• The details of the operation needs to be set up once, afterward, the air conditioner can be used by 

pushing  button only.

1  button (Air volume select button)
Selects the desired air volume mode.

2  button (Timer set button)
TIMER SET button is used when the timer is 
set up.

3  button (Check button)
The CHECK button is used for the check 
operation. During normal operation, do not 
use this button.

4  button (Ventilation button)
Ventilation button is used when a fan which is 
sold on the market is connected.
• If “No function ” is displayed on the 

remote controller when pushing the 
Ventilation button, a fan is not connected.

5  button (Filter reset button)
Resets (Erases) “FILTER ” display.

6  button (Power save operation)
SAVE button is used for power save 
operation.

7  button (Swing/Wind direction 
button)
No Function.

8 Operation lamp
Lamp is lit during the operation. Lamp is off 
when stopped.
Although it flashes when operating the 
protection device or abnormal time.

9  button
When the button is pushed, the operation 
starts, and it stops by pushing the button again.
When the operation has stopped, the 
operation lamp and all the displays disappear.

10  button (Operation select button)
Selects desired operation mode.

11  button (Unit/Louver select button)
Selects a unit number (left) and louver 
number (right).
UNIT: 
Selects an indoor unit when adjusting wind 
direction when multiple indoor units are 
controlled with one remote controller.
LOUVER: 
No Function.

12  button (Set up temperature button)
Adjusts the room temperature.
Set the desired set temperature by pushing 

TEMP.  or TEMP. .

OPTION :
Remote controller sensor
Usually the TEMP. sensor of the indoor unit 
senses the temperature. The temperature on the 
surrounding of the remote controller can also be 
sensed.
For details, contact the dealer from which you 
have purchased the air conditioner.

1 8

3
5

2
9 
10

6 7

12

4 
11
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4 CORRECT USAGE
• When you use the air conditioner for the first time or when you change the SET DATA value, follow the 

procedure below. From the next time, the operation displayed on the remote controller will start by 
pushing the  button only.

Preparation
Turn on the main power switch and/or the leakage breaker.
• When the power supply is turned on, a partition line is displayed on the display part of the remote 

controller.
• After the power supply is turned on, the remote controller does not accept an operation for approx. 

1 minute, but it is not a failure.

REQUIREMENT
• While using the air conditioner, operate it only with  button without turning off the main power 

switch and the leak breaker.
• When you use the air conditioner after it has not been used for a long period, turn on the leakage 

breaker at least 12 hours before starting operation.

Start
1 Push  button.

The operation lamp goes on, and the 
operation starts.

2 Select an operation mode with the 
“MODE ” button.
One push of the button, and the display 
changes in the order shown as follows.

3 Select air volume with “ ” button.
One push of the button, and the display 
changes in the order shown as follows.

• When air volume is “ AUTO”, air 
volume differs according to the room 
temperature.

• In heating operation, if the room 
temperature is not heated sufficiently with 
VOLUME “ LOW” operation, select 
“ HIGH” operation.

• The temperature sensor senses 
temperature near the suction air port of the 
indoor unit, which differs from the room 
temperature depending on the installation 
condition.
A value of setting temperature is the 
measure of room temperature. 
(“AUTO ” is not selectable in the FAN 
mode.)

4 Determine the set up temperature by 
pushing the “TEMP. ” or “TEMP. 

” button.

Stop
Push  button.
The operation lamp goes off, and the operation 
stops.

SET

TIME

TIMER SET

TEST
FILTER
RESET

TEMP.

CL

FAN

SAVE

SWING/FIX

VENT

MODE

ON / OFF

UNIT  LOUVER

1 
3 2 

4

AUTO HEAT FANCOOL

         LOW         HIGH     AUTO

8-EN
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In case of autmatic operation (Auto Changeover)
• Because of some settings change, it will automatically select either cooling, heating, or fan only 

operation depending on the indoor temperature.
• If the Auto mode is uncomfortable, you can select the desired conditions manually.

In case of cooling
• Start the cooling operation after approx. 1 minute.

In case of heating
• The heating operation mode is selected in accordance with the room temperature and operation starts 

after approximately 3 to 5 minutes.
• When the room temperature reaches the set temperature and the outdoor unit stops, the super low 

wind is discharged and the air volume decreases excessively. 
During defrost operation, the fan stops so that cool air is not discharged. (“HEAT READY ” is displayed.)

• When the room temperature has reached the set temperature while the outdoor unit is stopping, the 
indoor unit discharges wind with a very small air volume.

NOTE
When restarting the operation after stop
• When restarting the operation immediately after stop, the air conditioner does not operate for approx. 

3 minutes to protect the machine.

8°C OPERATION (For object pre-heating)  
(Available for Super Digital Inverter outdoor units)

The air conditioner can control the heating temperature to about 8°C in the heating mode.
The 8°C heating operation requires settings with the wired remote controller. Ask the installer or 
dealer for the settings according to the installation manual of the indoor unit.

Start

Stop

NOTE
• The discharged air temperature is lower than that in the normal heating operation.
• The room temperature may not be heated evenly depending on the remote controller installation location.
• The room temperature may not reach 8°C depending on the room size or the installation conditions.
• The air volume setting is available during the 8°C heating operation.

The 8°C heating operation is cancelled in the following cases.
• When operation is stopped with  button
• When another operation mode is selected with  button
• When temperature setting or operation mode is changed or operation is started/stopped by the 

wireless remote controller or the central control remote controller.
• If one or more models other than the 4-way air discharge cassette type (4 series), slim duct, 

Concealed Duct High Static Pressure are connected in the same control group, the 8°C heating 
operation is not available.

• This function is not available for SM140 series outdoor unit.
• When you use this operation mode, observe proper operating hours and we recommend that you ask 

service staff for periodic maintenance of the air conditioner.

1. Set the displayed temperature to 18°C in the heating mode by pushing TEMP.  button.
2. Set the displayed temperature to 8°C by pushing TEMP.  button for at least four seconds.

1. Set the displayed temperature to 18°C by pushing TEMP.  button.
• The air conditioner returns to the normal HEAT mode. Select a desired temperature and operation mode.

9-EN
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5 TIMER OPERATION
• A type of timer operation can be selected from the following three types. (Setting of up to 168 hours is enabled.)

Timer operation

Set
1 Push TIMER SET button.

The timer display (type) changes for every 
push of the button.

•  and timer time displays flash.

2 Push  to select “SET TIME”.
• For every push of  button, the set time 

increases in the unit of 0.5 hr (30 minutes).
When setting a time more than 24 hours for 
timer operation, timer time can be set in the 
unit of 1 hr. 
The maximum set time is 168hr (7 days).
The remote controller displays the set time 
with time (between 0.5 and 23.5 hours) (*1) 
or number of days and time (24 hours or 
more) (*2) as shown below.

• For every push of  button, the set time 
decreases in the unit of 0.5 hr (30 minutes) 
(0.5 to 23.5 hours) or 1 hr (24 to 
168 hours).

Example of remote controller display
• In the case of 23.5 hours (*1)

• In the case of 34 hours (*2)

3 Push SET button.
•  display disappears and timer time 

display goes on, and  or  
display flashes.
(When ON timer is activated, timer time, 
ON timer  are displayed and other 
displays disappear.)

4 Cancel of timer operation
Push  button.
TIMER display disappears.

NOTE
• When the operation stops after the timer 

reached the preset time, the Repeat OFF timer 
resumes the operation by pushing  
button and stops the operation after the time of 
the timer has reached the set time.

• When you push  while the OFF timer 
function of the air conditioner is active, the 
indication of the timer function disappears and 
then appears again after about 5 seconds.
This is due to normal processing of the remote 
controller.

OFF timer : The operation stops when the time of timer has reached the set time.
Repeat OFF timer : Every time, the operation stops after the set time has passed.
ON timer : The operation starts when the time of timer has reached the set time.

1 

3
2 
4

OFF OFF ON
(OFF timer) (ON timer)(Repeat OFF timer)

Not display

shows 1 day (24 hours).

shows 10 hours. (Total 34 hours)

Number of days Time
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6 HOW TO ENABLE POWER SAVING MODE
Push  button during operation.
• The air conditioner enters power saving mode.
•  appears on the display.

To cancel the power saving operation, push  button again.
•  disappears.

NOTE
• When other electric appliances are used at the same time, to avoid triggering the circuit breaker, 

power saving mode is recommended. Of course you can use power saving mode to save energy as 
well.

• Power saving mode consumes less energy, but may not heat/cool the room as much as normal mode. 
(The maximum current is limited of the normal mode.)

• To adjust the power-save settings, see “How to set up power saving mode” in ADVANCED 
SETTINGS.

• When the power saving operation is performed with a Digital Inverter outdoor unit, the power-saving 
rate in the actual operation is 75%.

• Even when operation start/stop, operation mode change, or power reset is performed during the 
power saving mode, the power saving mode is retained until the next operation.
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7 ADVANCED SETTINGS

How to set up power saving mode

1 Push  button for at least four 
seconds when the air conditioner is not 
working.
• , symbol, and numbers flash.

2 Select an indoor unit to be set by 
pushing  (left side of the button).
• Each time you push the button, unit 

numbers change as follows:

The fan of the selected unit runs.

3 Adjust the power-save setting by 
pushing TIME   buttons.
• Each push of the button changes the power 

level by 1% within the range from 100% to 
50%.

• The factory setting is 75%.
• This indication may not be true for types 

other than Digital Inverter outdoor unit.

4 Push  button.

5 Push  button to complete the setting.

4 

3
1

5 2

Unit No. 
1-1

Unit No. 
1-2

Unit No. 
1-3

Unit No. 
1-4

Setting of power level in 
power saving mode
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8 HINTS FOR ECONOMICAL OPERATION
Maintain room temperature at comfortable level

Clean air filters
The clogged air filter impairs the performance of the air conditioner.

Never open doors and windows more often than 
necessary
To keep cool or warm air in the room, never open doors and 
windows more often than necessary.

Window curtains
In cooling, close the curtains to avoid direct sunlight.
In heating, close the curtains to keep the heat in.

Get uniform circulation of room air
Adjust the air flow direction for the even circulation of room air.

Checks before operating
• Check whether the ground wires are properly connected.
• Check whether the air filters are installed.
• Turn on the leakage breaker at least 12 hours before operating.

Protective device
• The protective device stops operation when the air conditioner is 

overloaded.
• When the protective device is activated, the current operation 

stops and the operation lamp and  on the remote controller 
flash.

When the protective device is activated
• When the protective device has been activated and stopped operation, turn off the leakage breaker 

immediately, and ask the installer to find the cause.
If the air conditioner is operated without fixing the problem, the air conditioner may malfunction.

• Check whether the air filters are installed.
If the air filters are not installed, the air heat exchanger may be clogged with dust, which may result in 
water leakage.

For cooling (COOL)
• When the air inlet and/or outlet of the outdoor unit are blocked
• When the air outlet of the outdoor unit is continuously exposed to strong wind

For heating (HEAT)
• When the air filters are clogged with too much dust or dirt
• When the suction port and/or discharge port of the indoor unit are blocked

Do not turn off the leakage breaker
• Do not turn off the leakage breaker during a test run of the air conditioner. Use the ON/OFF button on 

the air conditioner instead to control the power.

Pl
ea

se
 cl

os
e

Cool
      air

Warm
 air

Clean, please.

Blows upward

Air flow adjustment

Blows downward
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9 MAINTENANCE
WARNING

Cleaning of the air filter and other parts of the air filter involves dangerous work in high 
places, so be sure to have a service person do it.
Do not attempt it yourself.

Cleaning of air filters
Clogging of air filters will reduce the cooling and heating performance.
(1) When “FILTER ” appears on the remote controller, clean the air filters.
(2) When the cleaning of air filters has been completed, push  button.

“FILTER ” disappears. 

CAUTION

Cleaning of remote controller
• Use a dry cloth to wipe the remote controller.
• Never use a damp cloth on the remote controller.
• Do not use a chemically-treated duster for wiping or leave such materials on the unit for long. 

It may damage or fade the surface of the unit.
• Do not use benzine, thinner, polishing powder, or similar solvents for 

cleaning. These may cause the plastic surface to crack or deform.

Periodic check
Long-period use of the air conditioner may cause deterioration or failure of 
parts due to heat, humidity, dust, and operating conditions, or may cause poor 
drainage of dehumidified water.

If you do not plan to use the unit for more than 1 month
(1) In addition to the self cleaning, operate the fan for 1 or 2 hours to dry inside 

the unit.
• Operate “FAN” mode.

(2) Stop the air conditioner and turn off the main power switch or the circuit breaker.

Checks before operation
(1) Check that the air filters are installed.
(2) Check that the air outlet or inlet is not blocked.
(3) Turn on the main power switch or the circuit breaker for the main power 

supply to the air conditioner.

(1)

(2)
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NOTE
• For environmental conservation, it is strongly recommended that the indoor and outdoor units of the 

air conditioner in use be cleaned and maintained regularly to ensure efficient operation of the air 
conditioner.
When the air conditioner is operated for a long time, periodic maintenance (once a year) is 
recommended. 
Furthermore, regularly check the outdoor unit for rust and scratches, and remove them or apply 
rustproof treatment, if necessary.
As a general rule, when an indoor unit is operated for 8 hours or more daily, clean the indoor unit and 
outdoor unit at least once every 3 months. Ask a professional for this cleaning/maintenance work.
Such maintenance can extend the life of the product though it involves the owner’s expense.
Failure to clean the indoor and outdoor units regularly will result in poor performance, freezing, water 
leakage, and even compressor failure.

Maintenance List
Part Unit Check (visual/auditory) Maintenance

Heat exchanger Indoor/outdoor • Dust/dirt clogging, scratches • Wash the heat exchanger when it is 
clogged.

Fan motor Indoor/outdoor • Sound • Take appropriate measures when 
abnormal sound is generated.

Filter Indoor
• Dust/dirt, breakage • Wash the filter with water when it is 

contaminated.
• Replace it when it is damaged.

Fan Indoor
• Vibration, balance
• Dust/dirt, appearance

• Replace the fan when vibration or 
balance is terrible.

• Brush or wash the fan when it is 
contaminated.

Air inlet/outlet grilles Indoor/outdoor • Dust/dirt, scratches • Fix or replace them when they are 
deformed or damaged.

Drain pan Indoor
• Dust/dirt clogging, drain 

contamination
• Clean the drain pan and check the 

downward slope for smooth 
drainage.

Ornamental panel, 
louvers Indoor

• Dust/dirt, scratches • Wash them when they are 
contaminated or apply repair 
coating.

Exterior Outdoor • Rust, peeling of insulator
• Peeling/lift of coat

• Apply repair coating.

15-EN
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10AIR CONDITIONER OPERATIONS AND 
PERFORMANCE
3 minutes protection function
3-minutes protection function prevents the air conditioner from starting for initial 3 minutes after the main 
power switch/circuit breaker is turned on for re-starting the air conditioner.

Power failure
Power failure during operation will stop the unit completely.
• To restart the operation, push the START/STOP button on the remote controller.
• Lightning or a wireless car telephone operating nearby may cause the unit to malfunction. Turn off the 

main power switch or circuit breaker and then turn them on again. Push the START/STOP button on 
the remote controller to restart.

Heating characteristics

Preheating operation
The air conditioner will not deliver warm air immediately after it is turned on. Warm air will start to flow out 
after approximately 5 minutes when the indoor heat exchanger warmed up.

Warm air control (In heating operation)
When the room temperature reaches the set temperature, the fan speed is automatically reduced to 
prevent to blow cold draft. At this time, the outdoor unit will stop.

Defrosting operation
If the outdoor unit is frosted during the heating operation, defrosting starts automatically (for 
approximately 2 to 10 minutes) to maintain the heating capacity.
• The fans in both indoor and outdoor units will stop during the defrosting operation.
• During the defrosting operation, the defrosted water will be drained from the bottom plate of the outdoor unit.

Heating capacity
In the heating operation, the heat is absorbed from the outside and brought into the room. This way of 
heating is called heat pump system. When the outside temperature is too low, it is recommended to use 
another heating apparatus in combination with the air conditioner.

Attention to snowfall and freeze on the outdoor unit
• In snowy areas, the air inlet and air outlet of the outdoor unit are often covered with snow or frozen up.

If snow or freeze on the outdoor unit is left as it is, it may cause machine failure or poor warming.
• In cold areas, pay attention to the drain hose so that it perfectly drains water without water remaining 

inside for freeze prevention. If water freezes in the drain hose or inside the outdoor unit, it may cause 
machine failure or poor warming.

Air conditioner operating conditions
For proper performance, operate the air conditioner under the following temperature conditions:

If air conditioner is used outside of the above conditions, safety protection may work.

Cooling operation

Outdoor temperature : –15°C to 43°C

Room temperature : 21°C to 32°C (Dry valve temp.), 15°C to 24°C (Wet valve temp.)

[CAUTION] Room relative humidity – less than 80 %. If the air conditioner operates in 
excess of this figure, the surface of the air conditioner may cause dewing.

Heating operation
Outdoor temperature : –15°C to 15°C (Wet valve temp.)

Room temperature : 15°C to 28°C (Dry valve temp.)
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• Be sure to set the air volume within the operating range of the air conditioner.
If the air volume is outside the operating range, the protective device may be activated to stop the 
operation of the air conditioner.
Be careful so that the air volume does not fall outside the operating range during zone control operation 
especially for household use.
For how to set air volume, refer to the Installation Manual of the indoor unit.

11 INSTALLATION
Installation place

CAUTION
• Check that the air conditioner is not installed in a place subject to combustible gas leak.

Accumulation of combustible gas around the unit may cause a fire.
• Drain the dehumidified water from the indoor unit and outdoor unit to a well-drained place.
• Do not put any obstacle near the air inlets and air outlet of the outdoor unit. Doing so may hinder the 

radiation, which may reduce the performance or activate the protective device.

Electrical wiring

WARNING
• Be sure to connect earth wire. (grounding work)

Incomplete grounding cause an electric shock.
Do not connect ground wires to gas pipes, water pipes, lightning rods or ground wires for telephone wires.

CAUTION
• Make sure that a leakage breaker is connected.

Using the air conditioner without leakage breaker may cause electric shock.

• Use a leakage breaker with an appropriate capacity.
Be sure to use the rated voltage and an exclusive circuit for power supply of the air conditioner.

Do not install the air conditioner in the following places
• Do not install the air conditioner in any place within 1 m from a TV, stereo, or radio set. If the unit is 

installed in such place, noise transmitted from the air conditioner affects the operation of these 
appliances.

• Do not install the air conditioner near a high frequency appliance (sewing machine or massager for 
business use, etc.), otherwise the air conditioner may malfunction.

• Do not install the air conditioner in a humid or oily place, or in a place where steam, soot, or corrosive 
gas is generated.

• Do not install the air conditioner in a salty place such as seaside area.
• Do not install the air conditioner in a place where a great deal of machine oil is used.
• Do not install the air conditioner in a place where it is usually exposed to strong wind such as in seaside area.
• Do not install the air conditioner in a place where sulfureous gas generated such as in a spa.
• Do not install the air conditioner in a vessel or mobile crane.
• Do not install the air conditioner in an acidic or alkaline atmosphere (in a hot-spring area or near a 

chemicals factory, or in a place subject to combustion emissions). Corrosion may be generated on the 
aluminum fin and copper pipe of the heat exchanger.

• Do not install the air conditioner near an obstacle (air vent, lighting equipment, etc.) that disturbs 
discharge air. (Turbulent airflow may reduce the performance or disable devices.)
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• Do not use the air conditioner for special purposes such as preserving food, precision instruments, or 
art objects, or where breeding animals or growing plants are kept. 
(This may degrade the quality of preserved materials.)

• Do not install the air conditioner over an object that must not get wet. (Condensation may drop from 
the indoor unit at a humidity of 80% or more or when the drain port is clogged.)

• Do not install the air conditioner in a place where an organic solvent is used.
• Do not install the air conditioner near a door or window subject to humid outside air. 

Condensation may form on the air conditioner.
• Do not install the air conditioner in a place where special spray is used frequently.

Be careful with noise or vibrations
• Do not install the air conditioner in a place where noise by outdoor unit or hot air from its air outlet 

annoys your neighbors.
• Install the air conditioner on a solid and stable foundation so that it prevents transmission of resonating, 

operation noise and vibration.
• If one indoor unit is operating, some sound may be audible from other indoor units that are not 

operating.

WARNING

Re-Installation
Ask the dealer or an installation professional to re-install the air conditioner to a new place or move it to 
another place and to observe the following items.
If the air conditioner is inappropriately installed by yourself, it may cause electric shock or fire.

12TROUBLES AND CAUSES
CAUTION

If any of the following conditions occur, turn off the main power supply switch and immediately contact the dealer :
• Switch operation does not work properly.
• The main power fuse often blows out, or the circuit breaker is often activated.
• A foreign matter or water fall inside the air conditioner.
• When the air conditioner does not operate even after the cause of the protective device activation has been 

removed. (The operation lamp and  on the remote controller are flashing.)
• Any other unusual conditions are observed.

Before you ask for servicing or repairs, check the following points.

▼ Recheck
Inoperative
• The main power switch is turned off.
• The circuit breaker is activated to cut off power supply.
• The main power fuse has blown out.

Does not cool well or heat well
• The air inlet and/or outlet of the outdoor unit is blocked.
• Doors or windows are opened.
• The fan speed is set to low.
• The set temperature is too high (In cooling) or low (In heating).
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▼ These are not failures.
Indoor unit or outdoor unit makes a strange noise.
• When the temperature suddenly changes, the indoor or outdoor unit occasionally makes a strange 

noise because of expansion/ contraction of parts or change of refrigerant flow.
• A “busyu” sound is heard occasionally.

It is generated by the solenoid valve when it is actuated.
• A clattering sound is heard when the power is turned on.

It is generated by the outdoor unit during preparation for operation.

The room air is smelly or a bad odor comes from the air conditioner.
• Smells impregnated in the walls‚ carpets, furniture, clothing, or furs, come out.

Outdoor unit is frosted in heating operation.
Water drains from outdoor unit.
• The outdoor unit is sometimes frosted in heating operation.

In that case, the unit automatically performs defrosting (for 2 to 10 minutes) for increasing the heating 
efficiency.

• In defrosting operation, both the indoor and outdoor units stop air flow.
• Hiss sound is heard when flow of the refrigerant is changed for defrosting.
• Resultant water of automatic defrosting in heating operation drains from outdoor unit.

Air flow changes though the FAN button is not set to the AUTO mode.
• When the temperature of blown air drops in heating operation, the air conditioner automatically 

changes or stops air flow from the indoor unit not to make persons in the room feel chilly.
• Air flow from the indoor unit is occasionally changed in the cooling operation.

A white mist of chilled air or water is generated from the outdoor unit.
• When the indoor unit in cooling operation or the outdoor unit in defrosting operation occasionally 

steams.

Check these items. If any of these problems still remains, stop the operation, turn off the leakage breaker, 
and then notifies the dealer of the serial number and details of the error. Never repair any part by yourself 
as it is dangerous. When  and a combination of , , , , or  and a number are displayed on 
the remote controller, also inform the dealer of the display content.
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Model name:

RBC-AMS54E-ES
RBC-AMS54E-EN

• Read this manual before using the RBC-
AMS54E-ES, RBC-AMS54E-EN remote 
controller.

• Refer to the Owner’s Manual supplied with the 
indoor unit for any instructions other than 
operations of the remote controller.

Wired Remote Controller
Owner’s Manual
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1 Precautions for Safety
• Read these “Precautions for Safety” carefully before using.
• The precautions described below include important items regarding safety. Observe them without fail.

Understand the following details (indications and symbols) before reading the body text, and follow the 
instructions.

• Keep this Manual at accessible place for future reference.

WARNING
Installation
• Do not attempt to install the air conditioner yourself.

Ask your dealer or a contractor with specialized experience to install the air conditioner. Electric shocks and / or a fire may 
result if you attempt to install the air conditioner yourself and the air conditioner ends up not being installed perfectly.

• Use only with the authorized air conditioner units.
Be absolutely sure to use only the authorized air conditioner units designated by the manufacturer.
Also, ask a contractor with specialized experience to install them. Electric shocks and / or a fire may result if you attempt to 
install the parts yourself and the parts end up not being installed perfectly.

Operation
• Do not operate the buttons with wet hands.

Failure to heed this warning may result in electric shocks and / or trouble.
• Do not get the control unit wet.

Take steps to avoid getting the control unit wet. Failure to heed this warning may result in electric shocks, a fire and 
/ or trouble.

• If trouble (such as the smell of burning) has occurred, stop operation and turn off the main power switch.
Allowing operation to continue while the trouble has not been remedied may cause electric shocks, a fire and / or 
trouble. Consult your dealer.

Relocation
• Do not undertake any repair work yourself.

Under no circumstances must you attempt to do any repair work yourself.
Instead, consult your dealer or a contractor with specialized experience. Electric shocks and / or a fire may result if you 
attempt to do repair work yourself and this work ends up not being carried out perfectly.

• Consult your dealer when the control unit is to be relocated and re-installed.

Indication Meaning of Indication

 WARNING Text set off in this manner indicates that failure to adhere to the directions in the warning could result in 
serious bodily harm (*1) or loss of life if the product is handled improperly.

 CAUTION Text set off in this manner indicates that failure to adhere to the directions in the caution could result in 
minor bodily injury (*2) or damage (*3) to property if the product is handled improperly.

*1: Serious bodily harm indicates loss of eyesight, injury, burns, electric shock, bone fracture, poisoning, and other 
injuries which leave aftereffect and require hospitalization or long-term treatment as an outpatient.

*2: Bodily injury indicates injury, burns, electric shock, and other injuries which do not require hospitalization or long-
term treatment as an outpatient.

*3: Damage to property indicates damage extending to buildings, household effects, domestic livestock, and pets.
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CAUTION
Installation
• Do not install the remote controller unit where there are high levels of moisture, oils, grease or vibration.

Failure to heed this caution may cause trouble.
• Do not install the remote controller unit direct sunlight or near a heat source.

Failure to heed this caution may cause malfunctioning.
• Do not install the remote controller unit where there are sources of electro-magnetic noise.

Failure to heed this caution may cause unintended operation.
Operation
• Do not drop the product or subject it to strong impact.

Failure to heed this caution may cause malfunctioning.

2 Before Use
Operate the remote controller according to the following procedure when it is used for the first time or when the 
settings are changed. Pushing the [  ON/OFF] button starts running the air conditioning unit with the settings 
made on the remote controller from the next time.

Preparation
Turn on the circuit breaker.
• “  Setting” appears on the display of the remote controller when the power is turned on.

* When the power is turned on, it takes about 5 minutes before the remote controller becomes operable. This is not 
a malfunction.

• For initial settings, refer to “10. Initial setting” on page 34.

NOTE
• Do not turn off the circuit breaker during the season using the air conditioning unit.
• Turn on the circuit breaker 12 hours or more before starting running the air conditioning unit when the unit has not 

been used for an extended period of time.
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3 Part Names and Functions

1 [  MONITOR] button
Displays the monitoring screen.
(page 9)

2 [  MENU] button
Displays the menu screen.
(page 10)

3 [  CANCEL] button
Functions as indicated on the screen, such as 
returning to the previous menu screen.
(page 10)

4 [  ∧ ] button
During normal operation: adjusts the temperature.
On the menu screen: selects a menu item.
(page 8)

5 [  ∨ ] button
During normal operation: adjusts the temperature.
On the menu screen: selects a menu item.
(page 8)

6 [  F1] button
Varies its function according to the setting screen.
(page 7)

7 [  F2] button
Varies its function according to the setting screen.
(page 7)

8 [  ON/OFF] button
(page 7)

1
2
3

7

8

4,5

6

24
Room A 12:00

Mode Fan Speed
Cool

Temperature sensor

The button LED lights while the air 
conditioning unit is running.

Model name label
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Switching between the normal display and detailed display
Push and hold the [  CANCEL] button and [  MONITOR] button at the same time for more than 4 seconds 
to switch the display mode. 
The normal display mode is selected as a factory default setting.

Normal display mode (factory default)

Detailed display mode

▼ Icon list

*2 Normally the temperature sensor of the indoor unit senses the temperature. The temperature around the remote control can 
also be sensed. For details, contact the dealer where you purchased the air conditioner. * Do not use the function when the 
air conditioner is controlled in a group.

Shows the Energy saving operation is 
activated.
(page 28)

Shows a timer function is activated.
(page 19, 21)

Shows the remote controller sensor is 
activated. (*2)

Shows the Louver lock is activated.
(page 18)

Shows the Night operation is activated.
(page 25)

Shows the setting of the louver.
(page 13, 14)

Shows the central control device prohibits the 
use of the remote controller (page 42)

Shows the filter needs to be cleaned.
(page 26, 43)

Shows the saving operation is activated.
(page 33)

Shows soft cooling is activated.
(page 40)

Shows operation switching control is in 
progress.

28
12:00

Mode Fan Speed
Cool

Energy saving icon
• Displayed when performing the power saving operation of the air 

conditioner.

Soft cooling icon
• Shows the air conditioner is performing the soft cooling operation.

Saving icon
• Displayed when performing operation by suppressing excessive heating 

or excessive cooling through automatic correction of the temperature set 
point.

(*1)

24
Room A 12:00

Mode Fan Speed
Cool

Icons appear on the screen when the detailed display mode is selected.

*1 • The “ Preparing to heat” icon appears when the heating operation 
starts or when defrosting operation.
The indoor fan stops or the operation becomes the blowing operation 
when it is displayed.

• It may be displayed depending on the model when “ Preparing to 
operate” is displayed.

(*1)

!
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▼ Ventilation icon list
• Ventilation icons appear on the display only when a ventilation unit is connected.
• Refer to the Owner’s Manual supplied with the Air to Air Heat Exchanger for details about the ventilation icons.

Automatic mode 24-hour ventilation mode

Bypass mode Nighttime heat purge mode

Total heat exchange mode
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4 Operation

Running operation
* Some operation modes are not available depending on the type of indoor unit. 

Changing the fan speed
* The available fan speeds vary depending on the indoor unit connected.

1 Push the [  ON/OFF] button to start 
running. 

2 Push the “  Mode” [  F1] button 
to select the operation mode.
The operation mode changes as follows each 

time the button is pushed.

3 Push the [  ON/OFF] button to stop 
running.

1 Push the “  Fan speed” [  F2] 
button to select the fan speed.
The fan speed changes as follows each time the 

button is pushed.

When the remote controller is used in 
combination with an indoor unit that supports 5 
speeds, each push of the “  Fan 
speed” [  F2] button changes the fan speed 
display.

“ ” appears on the display when the 
connected indoor unit is not equipped with the 
fan speed.

“ ” is not available when “Fan” is selected as 
the operation mode.

24
Room A 12:00

Mode Fan Speed
Cool

Mode

Auto Heat Dry Cool Fan

Fan speed

Auto High LowMed

Fan speed

Auto

Low+Low

Med+

Med

High
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Changing the temperature

NOTE
When connecting to an air conditioning control system which does not support dual set point
• The temperature set point, a value half the heating temperature and Cooling temperature set point will be displayed.
• When temperature setting has been changed by the unsupported controller, the cooling temperature set point and 

heating temperature set point displayed on the dual set point screen will be set automatically.
• For details, contact the dealer where you purchased the air conditioner.

1 Push the [  ∧] / [  ∨] button to adjust 
the temperature.
Push the [  ∧] button to raise the 

temperature setting, push the [  ∨] button 
to lower it.

• Refer to “Set temp. range limit” for the 
temperature range available. (page 31)

• The temperature cannot be adjusted when 
“Fan” is selected as the operation mode.

▼ When dual automatic mode
In dual set point setting, the temperature set point of individual cooling and heating can be set to adjust the indoor 
temperature.
Thermo.OFF for temperature range between the temperature set points for cooling and heating.
If you wish to use the dual automatic mode, ask your dealer to set the setting.

1 Push the [  ∧] / [  ∨] button to switch 
to the display shown on the left.

2 To set the cooling temperature set point, 
push [Cool] and adjust the setting with 
[  ∧] / [  ∨].
A box will surround [  Cool] and 
[Temperature set point]. To set the heating 
temperature set point, push [Heat] and 
adjust the setting with [  ∧] / [  ∨].
A box will surround [  Heat] and 
[Temperature set point].
 Push [  MENU] to confirm the settings and 

return to the normal display.
Push [  CANCEL] to cancel the settings and 

return to the normal display.

24
20

Mode Fan  Speed
Auto

Room A 12:00

28
22

Return Fix
Cool Heat

Cool

Heat

Room A 12:00

28
22

Return Fix
Cool Heat

Cool

Heat

Room A 12:00

+00EH97068101_00EN.book  Page 8  Wednesday, April 27, 2016  5:25 PM



157Home Owners Manual

 

– 9 –

Owner’s Manual

Monitor screen
Check the current usage status.

NOTE
Total running hour
• The operating time is recorded on the remote controller.
• The time is not recorded during self clean operation or fan operation.
Temperature around the outdoor unit
• Displays the temperature around the vent of the outdoor unit.
• The displayed temperature may differ from the actual outdoor temperature.
Others
• The Header status appears during group connection.
• The screen returns to the previous display if no operation is performed for 60 seconds.

Activating the key lock function

1 Push [  MONITOR] button.
The monitor screen appears.

2 Push [  CANCEL] button to return.

(1) Displays the set temperature.
(2) Displays the temperature measured by the indoor 

temperature sensor of the indoor unit.
If the sensor is set to that of the remote controller, 
the temperature measured by the remote controller 
sensor is displayed.

(3) Displays the temperature measured by the TO 
ambient air sensor within the outdoor unit.

(4) Displays the remaining time until the filter sign lights 
up.

(5) Displays the accumulated operating time.

• Push and hold the [  CANCEL] button for more 
than 4 seconds to activate the key lock function. 
Push and hold the [  CANCEL] button for more 
than 4 seconds again to release the key lock.

• “ ” appears on the screen when the button set to be 
locked is pushed while the key lock function is 
activated. 

• Select the buttons to be locked from “Key lock” in 
“10. Initial setting" on the menu screen. (page 36)

24
Room A 12:00

Mode Fan Speed
Cool

Set temp. 24°C
24°C
35°C
2500

10480

Indoor temp.
Outdoor temp.
Filter remaining hour
Total running hour

Monitor

Return

(1)
(2)
(3)
(4)
(5)

Room A 12:00

Mode Fan Speed
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Self clean operation (only for models equipped with the function)

Menu operation
* Refer to the next pages for details about the menu screen.

• The self clean operation is the function to dry inside 
the air conditioner after the “Auto” (cooling), “Cool”, 
or “Dry” operation so that the inside of air conditioner 
is kept clean.

• The self clean operation time differs depending on 
the time of the “Auto” (cooling), “Cool”, or “Dry” 
operation.

* These are approximate times. They differ depending on 
the type of indoor unit.

• Push the [  ON/OFF] button twice to stop the 
self clean operation forcibly.

• “  Self clean” appears on the screen while the self 
clean operation is in progress. 
The LED of the [  ON/OFF] button turns off.

• Refer also to the Owner’s Manual supplied with the 
indoor unit about the self clean operation.

1 Push the [  MENU] button.

2 Push the [  ∧] / [  ∨] button to select 
an item.
The selected item is highlighted.

3 Push the “  Set” [  F2] button.
The setting screen appears.

4  (To undo)
Push the [  CANCEL] button to return.
The screen returns to the previous screen.

Room A 12:00

Time of the “Auto” (cooling), 
“Cool”, or “Dry” operation

self clean operation 
time

Less than 10 minutes
The self clean 
operation is not 
performed.

Between 10 minutes and 1 
hour 1 hour*

1 hour or more 2 hours*

Set
Return

Menu(1/3)

1.Wind direction
2.Individual louver
3.Louver setting
4.Off reminder timer
5.Schedule timer

* The menu screen returns to the normal /
detailed display if no operation is performed 
for 60 seconds.

Set
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5 Menu items

MENU

1. Wind direction

2.Individual louver

3.Louver setting

Swing type

Louver lock

4.Off reminder timer

Off reminder timer

Timer setting

5.Schedule timer

Schedule timer

Condition setting

Holiday setting

6.Night operation

7.Filter sign reset

8.Auto grille*

9.Energy saving

Energy saving operation

Set temp. range limit

Return back

Saving operation
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NOTE
* “8.Auto grille” and “13.Occupancy sensor” cannot be set.

“ No function” appears when it is selected.

10. Initial setting

Clock

Name of room

Screen contrast

Back light

Key lock

Header/Follower

Language

11. Ventilation

ON/OFF

Fan speed

Mode

12.Soft Cooling

Model information

Service information

Press & hold 4sec.

24H ventilation off

13. Occupancy sensor*

14.Information
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1. Wind Direction

Wind direction
* Set the wind direction.

CAUTION
Refer to the instructions (for the wind direction adjustment) in the Owner’s Manual supplied with the indoor unit before 
setting.

Before setting

Turning on/off the louver swing
To swing the louver

1 Push the [  ∧] / [  ∨ ] button to select 
“1. Wind direction” on the menu screen, 
then push the “  Set” [  F2] 
button.

2 Push the [  ∧] / [  ∨ ] button to select 
the wind direction.

3 Push the [  CANCEL] button to return.
The screen returns to the menu screen.

1 Push the “  Swing ON” [  F2] 
button on the “Wind direction” screen.
Pushing the [  ∧] / [  ∨ ] button on the 

“Wind direction” screen while the louver swing 
is on stops swinging and sets the wind direction 
to (1).

2 Push the [  CANCEL] button.
The screen returns to the menu screen.

Return

Wind direction

Swing ON
Louver

Set

(1) (2) (3) (4) (5)

Operation mode Available directions

Heat, Fan, 
Auto (heating) (1)(2)(3)(4)(5)

Cool, Dry, 
Auto (cooling) (1)(2)(3)

Wind direction

Return
Swing OFF

Louver

*
* When the louver is stopped, 

“  Swing ON” is displayed.Swing ON

Swing ON
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To stop the louver swing

1 Push the “  Swing OFF” [  F2] 
button on the “Wind direction” screen.
Push the “  Swing OFF” [  F2] 

button to stop swinging. The louver stops in the 
position where the button is pushed.

• The louver does not stop in the position (4) or 
(5) when the operation mode is “Cool” or “Dry”. 
The louver stops in the position (3) even if the 
button is pushed when the louver is in the 
position (4) or (5)

• Pushing [  ∧] / [  ∨ ] while the display 
when the louver swing is stopped appears on 
the screen sets the louver in the position (1).

2 Push the [  CANCEL] button.
The screen returns to the menu screen.

NOTE
• “No function” appears on the display for the models not equipped with the Wind direction setting.
• Refer to “14. Information  Group control”. (page 42)
• “ ” appears on the display when the Louver lock function is used. (page 18)

Wind direction

Return
Swing ON

Louver

*
* When the louver is swinging, 

“  Swing OFF” is displayed.Swing OFF

Swing OFF

Swing OFF

Fan, Heat Cool, Dry

Display when the louver swing is stopped
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2. Individual louver

 Individual louver
* For 4-way cassette types, the wind direction and swing operation of each louver can be set individually.

1 Push the [  ∧] / [  ∨ ] button to select 
“2.Individual louver” on the menu screen, 
push the “  Set” [  F2] button.

2 Push the “  Louver No.” [  F1] 
button to select the louver to set.
The display changes as follows each time the 

button is pushed.

3 Push the [  ∧] / [  ∨ ] button to select 
the wind direction. 
Refer to “Wind direction” about how to set the 

wind direction. (page 13)

4 Push the [  CANCEL] button.
The screen returns to the menu screen.

Individual louver

Return
Swing ONLouver No.

Louver

24

3

1

Set

Louver No.

Louver 1 Louver 2 Louver 3 Louver 4 All

Electrical control
box

Refrigerant pipe

Drain pipe
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Turning on/off the louver swing
To swing the louver

To stop the louver swing

1 Push the “  Swing ON” [  F2] 
button on the “Individual louver” screen.

2 Push the [  CANCEL] button.
The screen returns to the menu screen.

1 Push the “  Swing OFF” [  F2] 
button on the “Individual louver” screen.

2 Push the [  CANCEL] button.
The screen returns to the menu screen.

NOTE
• “No function” appears on the display for the models not equipped with the Individual louver setting.
• Pushing [  ∧] / [  ∨ ] while the louver is swinging stops swinging and sets the louver in the position (1).
• Refer to “14. Information  Group control”. (page 42)
• “ ” appears on the display when the Louver lock function is used. Individual louver setting is not available for the 

louver set to be locked. (page 18)

Individual louver

Return
Swing OFFLouver No.

Louver

24

3

1

*
* When the louver is stopped, 

“  Swing ON” is displayed.Swing ON

Swing ON

Individual louver

Return
Swing ONLouver No.

Louver

24

3

1

*
* When the louver is swinging, 

“  Swing OFF” is displayed.Swing OFF

Swing OFF
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3. Louver setting

Swing type
* Select the louver swing type from the standard swing, dual swing or cyclic swing.
Carry out the setting operation while the indoor unit is stopped. (Turn off the air conditioning unit before starting the 
setting operation.)

Before setting

1 Push the [  ∧] / [  ∨ ] button to select 
“3.Louver setting” on the menu screen, then 
push the “  Set” [  F2] button.

2 Push the [  ∧] / [  ∨ ] button to select 
“1.Swing type”, then push the “  
Set” [  F2] button.

3 Push the [  ∧] / [  ∨ ] button on the 
“Swing type” screen to select the swing 
type.
Refer to the Owner’s Manual supplied with the 

indoor unit about the swing type.

4 Push the [  MENU] button.
“  Setting” appears on the display.
The unit selection screen appears when the 

group control is used. Push the [  CANCEL] 
button on the unit selection screen to finish the 
setting operation. “  Setting” appears on the 
display.

NOTE
• “No function” appears on the display for the models not equipped with the Swing type setting.
• Push the [  CANCEL] button to stop the setting procedure. No setting has been made and the screen returns to 

“Louver setting”.
• Refer to “14. Information  Group control”. (page 42)

Louver setting
1.Swing type
2.Louver lock

Return
Set

Set

Set

Swing type

Return Fix

 Standard
 Dual 
 Cycle
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Louver lock
* The direction of the louver can be locked individually. 
Carry out the setting operation while the indoor unit is stopped. (Turn off the air conditioning unit before starting the 
setting operation.)

Before setting

1 Push the [  ∧] / [  ∨ ] button to select 
“3.Louver setting” on the menu screen, then 
push the “  Set” [  F2] button.

2 Push the [  ∧] / [  ∨ ] button to select 
“2.Louver lock”, then push the “  
Set” [  F2] button.

3 Push the “  Louver No.” [  F1] 
button to select the louver to set.
The display changes as follows each time the 

button is pushed.

4 Push the [  ∧] / [  ∨ ] button to select 
the louver (wind) direction.
Push the [  ∧] button to move the louver 

upward. Push the [  ∨ ] button to move it 
downward.

5 Push the [  MENU] button.
“  Setting” appears on the display.
The unit selection screen appears when the 

group control is used. Push the [  CANCEL] 
button on the unit selection screen to finish the 
setting operation. “  Setting” appears on the 
display.

Louver setting
1.Swing type
2.Louver lock

Return
Set

Set

Set

Louver lock

Return Fix
Louver No.

24

3

1

Louver No.

Louver 1 Louver 2 Louver 3 Louver 4 All

Electrical control
box

Refrigerant pipe

Drain pipe

(1) (2) (3) (4) (5) Not 
locked

Louver lock

Return Fix
Louver No.

1

4

3

2
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4. Off reminder timer

Off reminder timer
Before setting

Off reminder timer
Set the length of time until the air conditioner stops automatically.

NOTE
• “No function” appears on the display for the models not equipped with the Louver lock setting.
• Push the [  CANCEL] button to stop the setting procedure. No setting has been made and the screen returns to 

“Louver setting”.
• “ ” appears on the display when the Louver lock function is used.
• Push the [  ∧] / [  ∨ ] button repeatedly to select the “Not locked” setting as the louver direction to release 

the lock.
• Condensation may occur if the louver is locked in the position (4) or (5) while cooling.
• Refer to “14. Information  Group control”. (page 42)

1 Push the [  ∧] / [  ∨ ] button to select 
“4.Off reminder timer” on the menu screen, 
then push the “  Set” [  F2] 
button.

1 Push the [  ∧] / [  ∨] button to select 
“1. Off reminder timer”.

2 Push the “  ←” [  F1] button.
Push the “  →” [  F2] button to 

turn off the Off reminder timer.

3 Push the [  ∧] / [  ∨] button to select 
“2. Timer setting”.

4 Push the “  +” [  F1] / “  -” 
[  F2] button to set the time.
The time can be set at 10 minutes intervals.

5 Push the [  MENU] button.
The screen returns to the menu screen.

Off reminder timer
1.Off reminder timer

ON  /  OFF
2.Timer setting

Set OFF
90 min.

Return Fix

Set

Off reminder timer
1.Off reminder timer

ON  /  OFF
2.Timer setting

Set OFF
90 min.

Return Fix

+ –
Off reminder timer

1.Off reminder timer
ON  /  OFF

2.Timer setting

90 min.
Return Fix

+ –

Set OFF
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NOTE
• The air conditioner stops running after the specified time has elapsed.

• “ ” appears on the detailed display when the Off reminder timer is used.
• The Off reminder timer does not work in the following cases:

When the Off reminder timer is deactivated
When an error has occurred
While the test operation is in progress
While setting the functions
When the central control is used (when the run and stop operation is prohibited)

• The Off reminder timer cannot be set on the Follower remote controller when the dual remote controller system is 
used.

• The time of Off reminder timer can be set within the range from 30 minutes to 240 minutes.
• Push the [  CANCEL] button to stop the setting procedure. No setting has been made and the screen returns to 

the menu screen.

Elapsed time of the Off reminder timer

Running Stop
Start Off reminder timer

No remaining time
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5. Schedule timer
* Up to 8 different running patterns per day can be programmed with the schedule timer.

Up to 3 patterns of settings that differ per day can be set.
Days of the week when the schedule timer is not used can also be set in “Holiday setting”.

NOTE
• “ ” appears on the detailed display when the Schedule timer is used.
• The Schedule timer does not work in the following cases:

When the Schedule is deactivated
Days of the week when the Schedule timer is set not to work 
When the clock display is blinking (the clock has not been adjusted)
When an error has occurred
While the test operation is in progress

1 Push the [  ∧] / [  ∨] button to select 
“5.Schedule timer” on the menu screen, 
then push the “  Set” [  F2] 
button.

2 Push the [  ∧] / [  ∨] button to select 
“1. Schedule timer”.

3 Push the “  ←” [  F1] button.
Push the “  →” [  F2] button to 

turn off the Schedule timer.

Schedule timer
1.Schedule timer
 ON     /     OFF
2.Condition setting

1 /    2/   3

Return Fix
3.Holiday setting

Set

2.Condition setting
Set the running condition of each day.
3. Holiday setting
Set the day when the schedule timer is not 
used.

Schedule timer
1.Schedule timer
 ON  　/　 OFF
2.Condition setting

1 /　2/　3

Return Fix
3.Holiday setting

27

26

25

24

23

22

9:00 12:00 15:00 18:00 21:00 23:00

It is troublesome to adjust 
the temperature setting 
for each period of time.
Are there any solutions 
for it?

Up to 8 different settings for the run and stop operation and the temperature can be 
programmed.

Timer
1

Timer
2

Timer
3

Timer
4

Timer
5

Timer
6

Timer
7

Timer
89:00

Start with 26°C

Schedule timer 
can solve the 
problem.

Temperature setting
(°C)

B
ef

or
e 

bu
si

ne
ss

 h
ou

rs

10:00
Change to 27°C

14:00
Change to 27°C

17:00
Change to 26°C

21:00
Change to 27°C

23:00
Operation off.

18:00
Change to 25°C

12:00
Change to 25°C

S
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e 
op
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at
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n

Lu
nc

h 
tim

e

S
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e 
op

er
at
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While setting the functions
When the central control is used (when the run and stop operation is prohibited)

• The Schedule timer cannot be set on the Follower remote controller when the dual remote controller system is used.
• Adjust the clock before setting the Schedule timer. (page 34)
• The time can be adjusted by the minute.
• The temperature can be set within the range from 18°C to 29°C. (The limited temperature range is applied if the Set 

temp. range limit function is activated.)
• The operation mode for the Schedule timer is the mode selected last time when the air conditioning unit was used.
• When dual automatic mode is used, “--”, “ON”, “OFF”, and “Auto” can be selected for the operation mode.

If dual automatic mode is selected in the schedule timer settings, select “Auto”.
If “ON” is selected and operation is started in automatic operation mode, the cooling temperature set point and 
heating temperature set point will be set automatically.

• The operation mode can be selected. For details, refer to “6. Setting timer operation mode” of “Field setting menu” in 
the Installation Manual.

Condition setting
* Up to 8 different running patterns per day can be programmed.

1 Push the [  ∧] / [  ∨] button to select 
“2. Condition setting” on the “Schedule 
timer” screen.

2 Push the“  ←” [  F1]/
“  →” [  F2] button to select 
one of ○1/2/3, then push the [  MENU] 
button.
Push the “  Day” [  F1] button to 

confirm the settings for each day.
Push the “  Next” [  F2] to confirm 

the current settings. 8 different settings 
appears.

Push the [  CANCEL] button to return to the 
“Schedule timer” screen.

3 Push the [  MENU] button.

4 Push the [  ∧] / [  ∨] button to select 
the day to set, then push the “  ↓” 
[  F1] button.
Push the [  CANCEL] button to switch to the 

“Unconfirmed check” screen.

5 Push the [  ∧] / [  ∨] button to select  
“--”, “ON”, “OFF”, “Auto*”.
Select “ON” to change the operation start time 

and the set temperature settings.
Select “OFF” to change the operation stop time 

setting.
“--“ indicates that the item has not been set.

6 Push “  →” [  F2] to select time 
or temperature.
When “--“ is displayed, time or temperature 

cannot be selected for that item.

7 Push the [  ∧] / [  ∨] button to set 
time or temperature.

Schedule timer
1.Schedule timer
 ON　　 /　OFF
2.Condition setting

Return Fix
3.Holiday setting

1 /　2/　3

Day

Next
Schedule timer1 (1/3)

NextDay

Day :  Monday
1. --  --:--  --°C
2. --  --:--  --°C
3. --  --:--  --°C
4. --  --:--  --°C

Return Set

Schedule timer1 (1/3)

Reset
Return Fix

Day : Monday
1. --  --:--  --°C
2. --  --:--  --°C
3. --  --:--  --°C
4. --  --:--  --°C

(1)
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To delete the settings for each day

8 Push the “  ↓” [  F1] button to 
program the next running pattern.
Up to 8 different running patterns per day can 

be programmed.

9 Push the [  MENU] button.
The screen returns to the day selection screen 

(1).

10Push the [  ∧] / [  ∨] button to select 
the day to set, (for programming the other 
days).
Repeat the procedure from step 4 to 9 to 

program the running patterns for each day. (2)

11Push the [  MENU] button.
Push the “  Yes” [  F1] button to 

confirm the programmed schedule.
Push the “  No” [  F2] button to 

return to the Schedule timer setting screen.

12To set Schedule timer2 and Schedule 
timer3, repeat steps 2 to 11.

1 Push the “  Reset” [  F2] button 
on the Schedule timer setting screen.

2 Push the “  Yes” [  F1] button.
The schedule of the day selected is deleted.
Push the “  No” [  F2] button to 

return to the Schedule timer setting screen. (3)

Day : Monday
5. ON 13:00 25°C
6. OFF 17:00 --°C
7. ON 22:05 25°C
8. OFF 23:45 --°C

Schedule timer1 (3/3)

Return Fix

(2)

Yes

No

Schedule timer confirm?

Yes No

Schedule timer

Return

Schedule timer1 (3/3)

Return Fix
Reset

(3)

Day : Monday
5. ON 13:00 25°C
6. OFF 17:00 --°C
7. ON 22:05 25°C
8. OFF 23:45 --°C

Reset

Yes

No

Delete the day setting?

Yes No

Schedule timer

Return

NOTE
• Do not duplicate the same day and time in a single 

schedule timer.
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To copy the settings of the previous day

NOTE
• Push the [  CANCEL] button to stop the setting. No setting has been made and the screen returns to the 

“Schedule timer” screen.
•  *“Auto” is displayed only when dual automatic mode is selected.

Holiday setting
* Set the days of the week when the schedule timer is not used.

NOTE
• Operations other than the Schedule timer, such as operations on the remote controller or using the central control 

are available on the days set as “Holiday”.
• Push the [  CANCEL] button to stop the setting procedure. No setting has been made and the screen returns to 

the “Schedule timer” screen.

1 Push the [  MONITOR] button on the day 
selection screen.

2 Push the “  Yes” [  F1] button.
The schedule of the previous day is copied.
Push the “  No” [  F2] button to 

return to the Schedule timer setting screen. (4)

1 Push the [  ∧] / [  ∨] button to select 
“3. Holiday setting” on the “Schedule timer” 
screen.

2 Push the “  Set” [  F2] button.

3 Push the “  Day” [  F1] button to 
select the day, then push the “  
Set” [  F2] button to set.
Push the “  Set” [  F2] button so 

that “” is displayed on the day when the 
Schedule timer is not used.

4 Push the [  MENU] button.
The screen returns to the “Schedule timer” 

screen.

Schedule timer1 (1/3)

Reset

Day 
1. ON 10 :22  23 °C
2. -- --:-- --°C
3. -- --:-- --°C
4. -- --:-- --°C

Return Fix

:            Tuesday

(4)

Yes

No

Copy the previous 
day setting?

Yes No

Schedule timer

Return

Schedule timer
1.Schedule timer
 ON　　  /     OFF
2.Condition setting

Return Fix
3.Holiday setting

1 /　2/　3

Set

Set

Day

Set

SetHoliday setting

Day Set
Return Fix

Mon Tue Wed Thu Fri Sat Sun
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6. Night operation
(Only for models equipped with the function)

Set the operation time that suppressing the operation sound of the outdoor unit is preferable such as nighttime.

To set the Night operation time

NOTE
• The Night operation is not available for multi type air conditioning system. “No function” appears on the display.
• The 24-hour operation of Night operation is performed when the end time is the same as the start time.
• Cooling / heating performance may be reduced a little because the operation priority is put on the quietness for the 

Night operation.
• Adjust the clock before setting the Night operation. (page 34)
• “ ” appears on the detailed display when the Night operation is activated.
• The Night operation cannot be set on the Follower remote controller in the dual remote controller system. “No 

function” is displayed on the screen.

1 Push the [  ∧] / [  ∨] button to select 
“6.Night operation” on the menu screen, 
then push the “  Set” [  F2] 
button.

2 Push the [  ∧] / [  ∨] button to select 
“1.Night operation” on the “Night 
operation” screen.

3 Push the “  ←” [  F1] /  
“  →” [  F2] button to select 
“ON” or “OFF”.
Select “ON” when the function is used. 

4 Push the [  MENU] button.
Push the [  ∧] / [  ∨] button to select 

“2.Start time” or “3.End time” for setting the 
Night operation time

1 Push the [  ∧] / [  ∨] button to select 
“2.Start time” on the “Night operation” 
screen.

2 Push the “  -” [  F1] / “  +” 
[  F2] button to set the time.

3 Push the [  ∧] / [  ∨] button to select 
“3.End time”.

4 Push the “  -” [  F1] / “  +” 
[  F2] button to set the time.

5 Push the [  MENU] button.
The screen returns to the menu screen.

Night operation
1.Night operation

2.Start time
3.End time

Return Fix

    ON/ OFF
22:00
10:00

Set

Night operation
1.Night operation

2.Start time
3.End time

    ON/ OFF
22:00
10:00

– +
Return Fix

– +

– +
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7. Filter sign reset
“ ” (filter sign) appears on the detailed display (not displayed when it is in the normal display mode) to tell the 
time for cleaning the filter.

When the filter sign is displayed on the screen (To reset the filter sign)

When the filter sign is not displayed on the screen (To check the remaining time for filter 
cleaning)

• Reset the filter sign after cleaning the filter.
Refer to the Owner’s Manual supplied with the 
indoor unit about how to clean the filter.

• “Filter check” is displayed on the screen if you start 
running the air conditioner when “ ” (filter sign) 
appears on the detailed display. Push one of the 
operation buttons to erase the message or wait for 
more than 5 seconds until the message disappears.

1 Push the [  ∧] / [  ∨] button to select 
“Filter sign reset” on the menu screen, then 
push the “  Set” [  F2] button.

2 Push the “  Reset” [  F2] button.

1 Push the [  ∧] / [  ∨] button to select 
“Filter sign reset” on the menu screen, then 
push the “  Set” [  F2] button.
If you checked only the remaining time until the 

filter check, push the [  CANCEL] button to 
return to the menu screen.

2 To reset the filter check remaining time, 
push the “  Reset” [  F2] button, 
then push the “  Yes” [  F1]  
button.
Push the “  No” [  F2] button to 

return to the “Filter sign reset” screen.
Push the [  CANCEL] button to return to the 

“Filter sign reset” screen.

Cool
24

Room A 12:00

Mode Fan Speed

Filter check.

Room A 12:00

Mode Fan Speed

Remaining hour to clean the filter.

Clean the air filter

Reset

Filter sign reset

Return

Set

Reset

Remaining hour 
to clean the filter.

456hour

Filter sign reset

Return
Reset

Set

Reset

Yes

No

Remaining  time to clean 
filter. Are you sure you
want to reset the time?

Filter sign reset

Yes No
Return
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NOTE
• “Clean the air filter” or “Filter check”appears on the display when there is no remaining time for filter cleaning.
• “ ” (filter sign) appears on the detailed display. The sign is not displayed when the remote controller is in the normal 

display mode.
• The remaining time for filter cleaning of the Header air conditioning unit is displayed when 2 or more indoor units are 

connected.
• The remaining time for filter cleaning differs depending on the connected indoor unit.
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9. Energy saving
Set for the energy saving operation: Energy saving operation, Set temp. range limit, Return back and Saving 
operation.

CAUTION
Refer to the Owner’s Manual supplied with the air conditioner about “Energy saving operation”, “Saving operation”.

Energy saving operation
Set for the power saving operation of the air conditioner.

1 Push the [  ∧] / [  ∨] button to select 
“9.Energy saving” on the menu screen, then 
push the “  Set” [  F2] button.

2 Push the [  ∧] / [  ∨] button to select 
the item to set.

3 Push the “  Set” [  F2] button.

Item Function
1. Energy saving operation Perform the power saving operation of the air conditioner.

2. Set temp. range limit Set the temperature range limit of the remote controller operation.

3. Return back Set the function that changes the temperature back to the specified temperature 
automatically if the temperature has been changed on the remote controller. 

4. Saving operation
Performs operation by suppressing excessive heating or excessive cooling through 
automatic correction of the temperature set point.
* “No function” is displayed in the case of a model for which the saving operation cannot 

be set.

1 Push the [  ∧] / [  ∨] button to select 
“1. Energy saving operation” on the 
“Energy saving” screen.

2 To start the Energy saving operation:
After setting “2. Energy saving ratio” and “3. 
Energy saving schedule”, push the  
“  ←” [  F1] button to select 
“ON”, then push the [  MENU] button.
To stop the Energy saving operation:
Push the“  →” [  F2] button to 
select “OFF”, then push the [  MENU] 
button.

Energy saving(1/2)
1.Energy saving operation

2.Set temp. range limit
3.Return back

<ON>

<OFF>

Set
Return

Set

Set

Energy saving operation
1.Energy saving operation

2.Energy saving ratio
3.Energy saving schedule

ON /     OFF

Return Fix
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Energy saving ratio
Carry out the setting operation while the indoor unit is stopped. (Turn off the air conditioning unit before starting the 
setting operation.)

NOTE
• Cooling / heating performance may be reduced a little because its power is saved during the Energy saving operation.
• “ ” appears on the display when the Energy saving operation is activated. 
• The Energy saving operation cannot be set on the Follower remote controller when the dual remote controller system 

is used.
• Adjust the clock before setting the Energy saving schedule operation. (page 34)
• The remote controller may not be used for setting the Energy saving operation depending on the settings of the 

central control remote controller or the outdoor unit.
• The Energy saving schedule operation is not available when the clock display is blinking (the clock has not been 

adjusted).

1 Push the [  ∧] / [  ∨] button to select 
“2. Energy saving ratio” on the “Energy 
saving operation” screen, then push the 
“  Set” [  F2] button.

2 Push the “  %+” [  F1] / 
“  %-” [  F2] button to set the 
value.
The Energy saving ratio can be set within the 

range from 50% to 100% by 1 %. The lower the 
value is set, the higher the power saving effect 
becomes.

3 Push the [  MENU] button.
“  Setting” appears on the screen, then the 

screen returns to the “Energy saving operation” 
screen.

Energy saving operation
1.Energy saving operation

2.Energy saving ratio
3.Energy saving schedule

ON /     OFF

Return Fix
Set

Set

Energy saving ratio
Energy saving ratio

75%

%+ %–
Return Fix

%+
%–
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Energy saving schedule

NOTE
• The time of the schedule setting for the Energy saving operation can be set within the range from 0:00 to 23:50 at 10 

minute intervals.
• The save ratio of the schedule setting for the Energy saving operation can be selected only from “random (*1)”, “50%”, 

or “0%”.
• Adjust the clock before setting the Energy saving schedule. (page 34)
• The lower save ratio is applied when the different save ratios are set at the same hours on the schedule.

*1: Random is the value set at “Energy saving ratio”.

1 Push the [  ∧] / [  ∨] button to select 
“3. Energy saving schedule” on the “Energy 
saving operation” screen, then push the 
“  Set” [  F2] button.
The “Clock” setting screen appears if the clock 

has not been adjusted. (page 34)

2 Push the [  ∧] / [  ∨] button to set the 
time and energy saving ratio.
Push the “  ←” [  F1] / 

“  →” [  F2] button to set the 
value.

3 Push the [  MENU] button.
The screen returns to the “Energy saving 

operation” screen.

Energy saving operation
1.Energy saving operation

2.Energy saving ratio
3.Energy saving schedule

ON /     OFF

Return Fix
Set

Set

Energy saving schedule

Return Fix

1.  --:--   -    --:--   **%
2.  --:--   -    --:--   **%
3.  --:--   -    --:--   **%
4.  --:--   -    --:--   **%

Energy saving schedule

Return Fix

1.  08:00  -    12:00   80%
2.  12:00  -    13:00   50%
3.  13:00  -    17:00   80%
4.  19:00  -    08:00   50%
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Set temp. range limit
Set the temperature range for each operation mode.

When an error occurs during setting
“Error” appears on the display when the [  MENU] button is pushed under either condition:

1) the upper limit value falls below the lower limit
2) the lower limit value exceeds the upper limit

Push the [  CANCEL] button to erase the error message or wait for 10 seconds until the message disappears.
The screen returns to the “Set temp. range limit” screen. 

Priority for the Set temp. range limit function
Set the same settings for the Set temp. range limit on each remote controller when the dual remote controller 
system is used.

NOTE
The operation at the temperature beyond the temperature range may be performed in the following cases:
1.In case that the different values of temperature are set on each remote controller when the dual remote controller 

system is used.
2.In case that the temperature beyond the temperature range is set on the central control remote controller and the 

wireless remote controller.

1 Push the [  ∧] / [  ∨] button to select 
“2. Set temp. range limit” on the “Energy 
saving” screen, then push the “  
Set” [  F2] button.

2 Push the [  ∧] / [  ∨] button to set the 
temperature.
Push the “  ←” [  F1] / 

“  →” [  F2] button to set the 
value.

3 Push the [  MENU] button.
The screen returns to the “Energy saving” 

screen.

Energy saving(1/2)
1.Energy saving operation

2.Set temp. range limit
3.Return back

<ON>

<OFF>

Set
Return

Set

Set temp. range limit
             Minimum -  Maximum
Cool        18.0°C -  29.0°C
Heat      18.0°C -  29.0°C
Dry        18.0°C -  29.0°C
Auto      18.0°C -  29.0°C

Return Fix
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Return back
The temperature setting returns back to the specified temperature automatically if the temperature has been 
changed on the remote controller. The time and temperature to return can be set.

NOTE
The Return back function cannot be set on the Follower remote controller in the dual remote controller system.

1 Push the [  ∧] / [  ∨] button to select 
“3. Return back” on the “Energy saving” 
screen, then push the “  Set” [  
F2] button.

2 Push the [  ∧] / [  ∨] button to select 
“Return back”.

3 Push the “  ←” [  F1] button 
to select “ON”.
Select “OFF” when the function is not used.

4 Push the [  ∧] / [  ∨] button to select 
“Return time”, then push the “  +” 
[  F1] / “  -” [  F2] button to set 
the time.
The time can be set within the range from 10 

minutes to 120 minutes at 10 minute intervals.

5 Push the [  ∧] / [  ∨] button to select 
“Return temp (Cool)” or “Return temp 
(Heat)”, then push the “  +” [  F1] / 
“  -” [  F2] button to set the 
temperature.

6 Push the [  MENU] button.
The screen returns to the “Energy saving” 

screen.

Energy saving(1/2)
1.Energy saving operation

2.Set temp. range limit
3.Return back

<ON>

<OFF>

Set
Return

Set

+

–

+

–

Return back
Return back

Return time
Return temp.(Cool)
Return temp.(Heat)

60min
28°C 
20°C 

Return Fix

ON /     OFF

ON /     OFF

Return back
Return back

Return time
Return temp.(Cool)
Return temp.(Heat)

60min
28°C 
20°C 

Return Fix
–+

ON /     OFF

Return back
Return back

Return time
Return temp.(Cool)
Return temp.(Heat)

60min
28°C 
20°C 

Return Fix
–+

ON /     OFF

Return back
Return back

Return time
Return temp.(Cool)
Return temp.(Heat)

60min
28°C 
20°C 

Return Fix
–+
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Saving operation

NOTE
• The saving operation is performed by determining a comfortable state within the room from data such as the average 

room temperature, air speed, and outdoor temperature for the past 20 minutes and then automatically correcting the 
temperature set point within a range in which there will be no significant variation in the level of comfort.

• The temperature ranges for automatic correction are +1.5°C to -1.0°C when cooling and -1.5°C to +1.0°C when 
heating. The temperature set point indication on the remote controller does not change.

•  “ ” is displayed on the remote controller display screen during the saving operation.
• The saving operation is performed when Auto (cooling/heating automatic operation), cooling operation, and heating 

operation. The saving operation may not be possible depending on the indoor unit that is connected.
• The saving operation cannot be set on the Follower remote controller when a dual remote controller system is used.

1 Push the [  ∧] / [  ∨] button to select 
“4. Saving operation” on the “Energy saving 
setting” screen, then push the “  
Set” [  F2] button.

2 To set the saving operation, push the 
“  ←” [  F1]  button to select 
“ON”.

3 Push the [  MENU] button.
The screen returns to the “Energy saving” 

screen.

Energy saving(2/2)
4.Saving operation

ON　　/　OFF

Return Fix

Set
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10.Initial setting
Set the initial setting of the remote controller.

Initial setting items

Clock
Set the Year, Month, Day, and time.

1 Push the [  ∧] / [  ∨] button to select 
“10. Initial setting” on the menu screen, then 
push the “  Set” [  F2] button.

2 Push the [  ∧] / [  ∨] button to select 
the item to set.

3 Push the “  Set” [  F2] button.

Item Function
1. Clock Settings for the clock (Year, Month, Day, time)

2. Name of room Refer to the Owner’s Manual supplied with the remote controller.

3. Screen contrast Contrast adjustment of the LCD

4. Back light Turning on / off the back light of the LCD

5. Key lock Prohibiting the button operations

6. Header / Follower Refer to the Owner’s Manual supplied with the remote controller.

7. Language Setting for the language displayed on the remote controller.

8. Press & hold 4sec. Setting for the “press and hold” operation for the [  ON / OFF] key.

1 Push the [  ∧] / [  ∨] button to select 
“1. Clock” on the “Initial setting” screen, 
then push the “  Set” [  F2] 
button.

2 Push the [  ∧] / [  ∨] button to select 
the Year, Month, Day, and time.
Push the “  -” [  F1] / “  

+” [  F2] button to set the value. 

3 Push the [  MENU] button.

Initial setting(1/2)
1.Clock
2.Name of room
3.Screen contrast
4.Backlight
5.Key lock

Set
Return

Set

Set

Initial setting(1/2)
1.Clock
2.Name of room
3.Screen contrast
4.Backlight
5.Key lock

Set
Return

Set

– +

Clock
Day
Month
Year
Hour
Minute

01
01

2016
00
00

– +
Return Fix
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To adjust the clock

Screen contrast
Adjust the contrast of the LCD.

1 Push the [  ∧] / [  ∨] button to select 
“1. Clock” on the “Initial setting” screen, 
then push the “  Set” [  F2] 
button.

2 Push the [  ∧ ] / [  ∨] button to select 
the Year, Month, Day, and time.
Push the “  -” [  F1] / “  +” 

[  F2] button to set the value. 

3 Push the [  MENU] button.
The screen returns to the “Initial setting” screen.

The clock display appears on the upper right of the 
screen.
• The clock display blinks if the clock setting has 

been reset due to power failure or other cause.

NOTE
The available date range is from January 1st, 2016 to December 31st, 2099.

1 Push the [  ∧ ] / [  ∨] button to select 
“3.Screen contrast” on the “Initial setting” 
screen, then push the “  Set” [  
F2] button.

2 Push the “  -” [  F1] / “  +” 
[  F2] button to adjust.

3 Push the [  MENU] button.
The screen returns to the “Initial setting” screen.

Clock
Day
Month
Year
Hour
Minute

01
01

2016
00
00

– +
Return Fix

Set

– +

24
Room A 12:00

Mode Fan Speed
Cool

Initial setting(1/2)
1.Clock
2.Name of room
3.Screen contrast
4.Backlight
5.Key lock

Set
Return

Set

– +

Screen contrast

– +

+–

Return Fix
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Backlight
Turn on or off the backlight of the LCD.

Key lock
Select whether to lock / unlock [ON / OFF], [ ], [MODE](F1) and [FAN SPEED](F2).

1 Push the [  ∧ ] / [  ∨] button to select 
“4.Backlight” on the “Initial setting” screen, 
then push the “  Set” [  F2] 
button.

2 Push the [  ∧] / [  ∨] button to select 
“ON” or “OFF”.

3 Push the [  MENU] button.
When “ON” is selected, the back light is turned 

on during operating with the remote controller.
When “OFF” is selected, the back light is not 

turned on.

NOTE
• The back light of the LCD is turned on as a factory 

default.
• The back light is on for a predetermined time after 

button operation.

1 Push the  [  ∧ ] / [  ∨] button to select 
“5 Key lock” on the “Initial setting” screen, 
then push the “  Set” [  F2] 
button.

2 Push the [  ∧ ] / [  ∨] button to select 
a key to lock / unlock.

3 Push the “  ←” [  F1] button 
to select “Lock”, or “  →” [  
F2] button to select “Unlock”.

4 Push the [  MENU] button.
When “Lock” is selected, the key cannot be 

used during key lock.
When “Unlock” is selected, the key can be used 
even during key lock.

All keys are unlocked while “Check” is 
displayed.

For the key lock setting, refer to the owner’s 
manual. (Refer to “Activating the key lock 
function” on page 9.)

The factory default is “Lock”.

Initial setting(1/2)
1.Clock
2.Name of room
3.Screen contrast
4.Backlight
5.Key lock

Set
Return

Set

Backlight
ON

OFF

Return Fix

Initial setting(1/2)
1.Clock
2.Name of room
3.Screen contrast
4.Backlight
5.Key lock

Set
Return

Set

ON/OFF

Set temp.
Lock /      Unlock

Lock /      Unlock

Key lock(1/2)

Return Fix

Mode

Fan speed
Lock /      Unlock

Lock /      Unlock

Key lock(2/2)

Return Fix
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Language
Select a language for the screen text.

1 Push the [  ∧ ] / [  ∨] button to select 
“7.Language” on the “Initial setting” screen, 
then push the “  Set” [  F2] 
button.

2 Push the [  ∧] / [  ∨] button to select 
the language.

3 Push the [  MENU] button.
The screen returns to the “Initial setting” screen.

These two screens appear for RBC-AMS54E-EN.

These two screens appear for RBC-AMS54E-ES.

Initial setting(2/2)
6.Header/Follower
7.Language
8.Press & hold 4 sec.

Set
Return

Set

Language(1/2)

English
Italian
Greek
Russian
Turkish
Return Fix

Language(2/2)

Polish

Return Fix

Polski

Language(1/2)

English
French
German
Spanish
Portuguese

Français
Deutsch
Español
Português

Return Fix

Language(2/2)

Dutch

Return Fix

Nederlands
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Press & hold 4sec.
Set the “press and hold 4 sec.” operation for the [  ON / OFF] button.

1 Push the [  ∧] / [  ∨] button to select 
“8.Press & hold 4sec.” on the “Initial 
setting” screen, then push the “  
Set” [  F2] button.

2 Push the [  ∧] / [  ∨] button to select 
“ON” or “OFF”.

3 Push the [  MENU] button.
When “ON” is selected, the air-conditioner 

starts / stops running when the [  ON / OFF] 
button is pressed and hold 4 seconds.

When “OFF” is selected, the air-conditioner 
starts / stops running when the [  ON / OFF] 
button is pressed.

Initial setting(2/2)
6.Header/Follower
7.Language
8.Press & hold 4 sec.

Set
Return

Set

Press & hold 4sec.
ON

OFF

Return Fix
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11.Ventilation
(Only for models equipped with the function)

Ventilation
Set for the ventilation operation linked to the air conditioner.

Operation

1 Select “11. Ventilation” on the menu screen, 
then push the “  Set” [  F2] 
button.

2 Push the [  ∧] / [  ∨] button to select 
the item to set.

3 Push the “  Set” [  F2] button.

Item Function
1. ON/OFF The run and stop operation of ventilation

2. Fan speed Setting of the fan speed

3. Mode Setting of the ventilation mode

4. 24H ventilation off Setting of 24H ventilation operation stop time.

1 Push the [  ∧] / [  ∨] button to select 
“1. ON/OFF” on the “Ventilation” screen, 
then push the “  Set” [  F2] 
button.

2 Push the [  ∧] / [  ∨] button to select 
“ON” or “OFF”.

3 Push the [  MENU] button.
The screen returns to the “Ventilation setting” 

screen.

Ventilation

Set

<OFF>
<L>

1.ON/OFF

2.Fan speed
3.Mode
4.24H ventilation off

Return

Set

Set

Ventilation
ON

OFF

Return Fix

Set

Ventilation

Set

<OFF>
<L>

1.ON/OFF

2.Fan speed
3.Mode
4.24H ventilation off

Return
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NOTE
• “Impossible” appears on the display when no ventilation unit is connected or the individual operation for the ventilation 

unit is not activated.
• “2. Fan speed” or “3. Mode”, “4. 24H ventilation off” is available only for the air conditioning system using the Air to 

Air Heat Exchanger VN-M*HE series. Refer to the Owner’s Manual supplied with the Air to Air Heat Exchanger for 
details.

• “ ” appears on the detailed display during the ventilation operation when the ventilation unit other than the Air to 
Air Heat Exchanger VN-M*HE series is used and the individual operation for the ventilation unit is activated.

12.Soft cooling setting
Soft cooling performs operation by limiting the operation range of the louver or suppressing the capacity to prevent 
discharge air fall down or excessive cooling.

NOTE
• The room may not be cooled properly because the Soft cooling operation performs operation by suppressing the 

capacity of the air conditioner.
• “ ”  is displayed on the display screen during the Soft cooling operation.
• “No function” appears in the case of a model without the Soft cooling operation or a model that cannot perform the 

cooling operation.
• Only the function to suppress the capacity operates in the case of a model for which the wind direction cannot be set.

1 Push the [  ∧] / [  ∨] button to select 
“12. Soft cooling setting” on the menu 
screen, then push the “  Set” [  
F2] button.

2 To set the soft cooling operation, push the 
“  ←” [  F1] button to select 
“ON”.

3 Push the [  MENU] button.
The screen returns to the menu screen.

Soft Cooling
1. Soft Cooling

ON　　/　OFF

Return Fix

Set
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14.Information

Model information
Shows the model names and serial numbers.

Service information
Check the contact number for service.

1 Push the [  ∧] / [  ∨] button to select 
“14.Information” on the menu screen, then 
push the “  Set” [  F2] button.

2 Push the [  ∧] / [  ∨] button to select 
“1.Model information”, then push the 
“  Set” [  F2] button.

1 Push the [  ∧] / [  ∨] button to select 
“2. Service information” on the 
“Information” screen, then push the 
“  Set” [  F2] button.

Information
1.Model information
2.Service information
 

Set
Return

Set

Set

Model information
Indoor No.
Name

Outdoor No.
Name

001Z9999
RAV-SM1104UT-E

001Z9999
RAV-SM1104AT8-E

Return

1-1

Information
1.Model information
2.Service information
 

Set
Return

Set
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Group control
The following functions can be set individually for each unit when the group control is used:
“Wind direction”, “Individual louver”, “Swing type”, “Louver lock”
Operate the remote controller according to the procedure below before setting each function.

When central control is performed
When an operation button that is a target of the operation lock is pushed while the operation lock is activated by 
central control, the following indication is displayed for 5 seconds.

1 Select the group-controlled function on the 
menu screen, then push the “  
Set” [  F2] button.

2 Push the “  unit” [  F1] button to 
select the unit to set.
The selected unit changes as follows each time 

the button is pushed:

3 Push the “  Set” [  F2] button.
The setting display for the selected unit 

appears.

4 Push the [  CANCEL] button.
Pushing the [  CANCEL] button returns to 

the previous screen.
Pushing the [  CANCEL] button when setting 

“Swing type” or “Louver lock” shows “  Setting” 
on the screen.

• The number (address) of the selected unit appears 
on the upper left of the screen, unless “All” is 
selected for the unit selection.

• “All” is not available for some settings.

Details of operation lock activated by central control
• The start and stop operations are prohibited.
• Changing the operation mode is prohibited.
• Changing the temperature set point is prohibited.
• Changing the fan speed is prohibited.

Return
Unit Set

Wind direction

1 – 1

1 – 2

1 –– 3

1– 4

1 –

––

– 5

ALL

–

–

Set

Unit

1-1 1-2 ALL

Set

Return
Unit Set

Wind direction

1 – 1

1 – 2

1 – 3

1– 4

1 –

–

– 5

ALL

–

–

–

–

Return

Wind direction

Swing ON
Louver

1–1

12:00

Mode Fan Speed
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6 Maintenance
Turn off the power before maintenance.

CAUTION
Do not operate the unit with wet hands.
Doing so may result in electric shocks.

Daily maintenance
Wipe the remote controller with a dry, soft cloth. Using water to clean the remote controller may result in a 
malfunction.

Cleaning the air filter

Clean the air filter when “ ” (filter sign) appears 
on the detailed display. (page 26)
(“ ” is not displayed in the normal display 
mode.)
• Clogged air filter reduces the cooling or heating 

performance.Cool
24

Room A 12:00

Mode Fan Speed
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7 Troubleshooting

Confirmation and check

When an error has occurred in the air conditioner, 
the check code and the unit number of the indoor 
unit appear on the display of the remote controller.

* The check code appears only while the unit is 
running.

Push the [  MONITOR] button or [  
CANCEL] button to display the check information 
screen.

While the check information screen appears:
Push the “  Contact” [  F1] button to 
display the contact number for service.
Push the “  Information” [  F2] button 
to display the model name and serial number of 
the unit.

Cool
24

Mode Fan Speed

Code : P10     Unit : 2–2
Check code

Unit number of the 
malfunctioning 
indoor unit

Check

Contact Information
Return

Check
Code:P10
Unit:2–2

Contact

Information
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NOTE: REMOVE THE PROTECTIVE PLASTIC FILM FROM MONITORS BEFORE USING THEM. 

 

 

 

   

 

 

 

 

 

 

   

 

 

  

  

Menu 

 

-Press 1 sec: go to shortcuts menu. 
 

Wildcard 

 

Default set as “Auto ON” function. Disabled on 
apartment complexes. 
-Press 1 sec, from idle, to establish 
communication with door panel (video ON). 
-Press 2 seconds, while video still remains 
activated, for switching between Main and 
Secondary panel camera. 

Talk 

 

-After being called, press to open audio channel. 
-Press again when conversation is over for 
closing the audio channel. 

Door open 

 

-Press during conversation for opening the door. 
-From idle condition: press for calling the Guard 
(only if Guard Unit is present). 

 OPERATION 

BUTTON CONTROLS DESCRIPTION 

QUICK START GUIDE 

3.5’’  7’’  

AUDIO / VIDEO SETTINGS 
Press MENU button during conversation  
for showing the Audio/Video tool bar. 

*You will exit Audio Settings 
automatically after 6 seconds. 

The talk button light will be flashing while the monitor rings, press it 
to start the conversation or press the key button to release the door 
first. 

  

VIDEO SETTINGS 

AUDIO SETTINGS* 

  

Intercom



194



195Home Owners Manual

  

 

 

 

 

 

 

 

 

 

 

 

 

   

 

 

 

Menu 

 

-Press 1 sec: go to shortcuts menu. 
 

 
 

-Press the function button under the Bell symbol 
to activate the Do not disturb mode. 

 
-A red bell light will turn on at the bottom left of 
the monitor. 

* 
 

Repeat the same steps to deactivate the Do not 
disturb mode. 

DO NOT DISTURB FEATURE 

QUICK START GUIDE 



196




